MNocTtaHoBneHue Mpasutenbctea PP o1 22 aekabpna 2006 r. Ne 785 "06 yTBep:aeHum MpaBua oKasaHUA yCayr CBA3N ans Lenemn
TeNIeBM3MOHHOIO BewaHua v (Mium) paguosellanns” (C USMEHEeHUAMM U AONOJHEHUAMM)

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
oT 22 geKabpsa 2006r. No785

"06 yrBepxaeHuu MpaBun oKasaHUA yCAYyr CBA3U ANA Lenel TeNeBU3NOHHOIO BellaHuA
1 (nnm) paguosewaHua"

Bo ucnonHeHue crtatbm 44 depepanbHoro 3akoHa "O cesasun" MpasuTenbctBo Poccuiickoit Pepepaunn
NMOCTaHOBAAET:

YTBEepAuTb Npunaraemolie MpaBuaa oKasaHUA YCAyr CBA3M ANA Leell TeNeBU3NOHHOro BelaHusa U (unm)
paanoBeLLaHNA U BBECTU UX B AelicTeue ¢ 1 mapTta 2007 r.

MNpeacepatens NpasutensbcTea M. ®paakos
Poccuiickoin Pepepaumn

MockBa
22 nekabpsa 2006 .
Neo 785

NMPABUJIA
OKa3aHuA yCayr cBA3U ANA Lenei TeNeBU3SMOHHOro BeLwaHua
1 (wnun) pagmoseLlaHus

|. O6wme nonoxkeHma

1. Hactosiwme MpaBuna perynnpyroT OTHOLIEHMA mexay aboHEeHTOM MM BewaTtesiem M OMnepaTopom
CBA3M, OKa3bIBalOLWMM YCAYrU CBA3KU A8 Leneit KabenbHoro u (Mam) apupHoOro TeNeBUsMOHHONO BewaHuaA u
(nnn) pagmoBewaHua (ganee - TenepadMOBELLAHME), B C/lydae 3aK/IHOYEeHUs BO3ME3AHOro gorosopa o6
OKa3aHWK ycayr cBsA3u Ans uenei KabenbHoro un (Mnm) apupHoro TenepaguosellaHna (ganee - ycayra cBasm
ONA uenen TenepagmoBeLLaHns).

2. Ucnonb3yemble B HacToAlwmMX MNpaBuiax NOHATUA 03HAYaloT caeaytoLee:

"aboHeHT" - Monb3oBaTenb ycAyramu CBs3WM As Ueneil TenepagumoBeLlaHusA, C KOTOPbIM 3aK/I4YeH
norosop 06 oKasaHWW yCayr CBA3WM ANA Uenei TenepaguoBellaHus (ganee - AOroBop) C BblgeneHnem ans
3TOr0 YHUKA/IbHOIO KoAa naeHTUudUKaLmu;

"aboHeHTCKaa AMHUA" - TNHUA CBA3M, COEANHAIOLLANA CPeaCTBA CBA3M CETM CBA3U ANA PACNpPOCTPAHEHUS
nporpamm TenepaguoBelaHns (ganee - ceTb CBA3M  TesepagmvoBellaHuns) uYepe3 abOHEHTCKYHo
pacnpefenuTeNbHY0 CUCTEMY C NO/1b30BaTE/IbCKUM (OKOHEYHbIM) 060pyA0BaHNEM;

"aboHeHTCKaa pacnpegenutenbHas cucTema" - COBOKYMHOCTb PU3IMYECKUX LEenem U TEeXHUYECKMUX
cpeacte (B TOM uuMcne MPOXOAHbIX YCUAMTEeNel, pasBeTBuTeNel, abOHEHTCKMX pPO3eTOK U MHbIX
KOMMYTaLMOHHbIX 3/IEMEHTOB), PACMO/IOXKEHHbIX B MOMeLLEHMN abOHEHTa, Yepe3 KOTopble M0/1Ib30BaTeNbCKoe
(okoHeuHoe) 0bopyaoBaHME NOAKAOYAETCA K CpeaCcTBam CBA3M CETU CBA3M Te/lepaanoBeLLaHuns;
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"Bewarenb" - Nonb3oBaTeNb yCAyramu CBA3M AAA Uenei TenepaanmoBeLlaHma, ¢ KOTOPbIM 3aK/t4ueH
[OroBOP U KOTOPbIN COCTaBASAET Tenenporpammbl U (M1n) pagmonporpaMmmsl (aanee - Tenepaamonporpammsi)
AN MX Npuema HeonpeaeNeHHbIM KPYrom /ML, U Ha OCHOBAHWU NNLEH3UU HA BellaHWe, pacnpocTpaHAeT ux
nmnbo obecneuymBaeT UX pacnpocTpaHeHue B MNOJIHON U HeM3MEHHON GopMe TPETbUM NNLLOM;

"30Ha 06cNyXKMBaAHUA onepaTopa CeTU CBA3U TeslepaguoBeLaHna” - TeppuTopus, B Npeaenax KoTopoi
npu 3s¢uMpHOM BelwaHUM obecneynBaeTcs MPUEM CUTHaNa Tenepaamonporpammbl, COOTBETCTBYHOLLENO
TEXHWUYECKMM HOPMaM, WU TeppuTopusa, B Npeaenax KoTopoh npu KabenbHom BellaHuM obecneymBaeTcs
Ha/InuMe TEXHNUYECKOM BO3MOXKHOCTM AOCTAaBKM CUTHAMa TeNlepagmMonporpaMmbl;

"nonb3oBaTtenbckoe (OKOHeuHoe) ob6opyaoBaHMe" - TexHMYeckMe cpeacTBa (B TOM  uuchne
TENIeBU3MOHHbIA  MPUEMHUK, PaaMONPUEMHUK), nNpedHasHayeHHble Ana npuvema, o06paboTku
BOCMPOM3BEAEHNA CUTHAIOB Te/IePagMONPOrpaMm;

"npepoctaBneHne aboHEHTY AOCTyNa K CeTU CBA3U TeslepafMoBeLaHna" - COBOKYMHOCTb AeNCTBUi
onepaTopa CBA3M, OKa3bIBaOLWEro YCAYru CBA3M AN Lenei TenepaamoBellaHus (ganee - onepaTop cBA3uU), No
bopMMpPOBaHMIO aBOHEHTCKON /IMHUM U MOAKAIOYEHUIO C €e MOMOLLbIO M0JIb30BaTe/IbCKOro (OKOHEYHOro)
060pyA0BaHUA K CpeaCcTBaM CBSA3M CETU CBA3M TeNlepaanoBeLlaHns;

"npeaocraBneHne BelLaTeNlo AOCTyNa K CeTU CBA3U TenepagmoBeLaHna" - COBOKYNHOCTb AeNCTBUI
onepatopa CBfi3W, HaMpaB/eHHbIX Ha ¢GOpmMMpOBaHWE /IMHUM  CBA3M ONA  NpUema  CurHana
TenepagMonporpaMmmsbl OT BelllaTens Ha cpeAcTBa CBA3W CeTU CBA3U TeNlepaaMoBeLLaHNS;

"CMrHan Tenepaguonporpammbl” - 3/IEKTPUYECKUI CUTHAN Nporpammbl  TenepagmoBeLlaHus,
TEXHOI0MMYEeCKMe NapameTpbl KOTOPOro onpeaeseHbl BelaTenem B COOTBETCTBUM C TEXHUUYECKMMU HOPMamMKU
W CTaHOapTamu;

"TeXHMYeCKaAa BO3MOXHOCTb MpeaocTaBAeHUMA abOHeHTy WMAM BewaTento [0CTyna K CeTu CBA3U
TenepaguoBewaHma" - HaAuuMe  He3a[eWCTBOBAHHOM  MOHTMPOBAHHOMW  E€MKOCTM  CeTM  CBA3U
TeNepagMoBeLLaHNs, MO3BO/AOWEN onepaTopy CBA3M ob6ecrneynTb BO3MOMKHOCTb MPUEMA CUrHanNa
TesepagmMonporpammbl OT BellaTeNna W AO0CTaBKM CUrHana TesepagmMonporpamMmmbl A0 MNONb30BaTE/bCKOTO
(okoHeuyHoro) obopynoBaHuA.

3. B3aMMOOTHOLLIEHUSA, BO3HUKAOWME NPU OKa3aHWUM YCAYr CBA3M ANS LeNei TenepaamoBeLLaHusa Ha
TeppuTopun Poccuiickoi Peaepaunm, ocyLLecTBAAIOTCA Ha PYCCKOM f3bIKe.

4. CBefeHus o6 aboHeHTe-rpa)KaaHWHe, CTaBWME M3BECTHbIMM OMEPaTopy CBA3M B CUAY WUCMOJIHEHUA
OOroBopa, MOryT nepeaaBaTbCA TPETbUM JIMLAM TOJbKO C MUCbMEHHOrO COrnacus 3Toro aboHeHTa, 3a
WCKOYEHNEM CNYYaEB, NPEeAYCMOTPEHHbIX deaepanbHbIMM 3aKOHAMMU.

Cornacne aboHeHTa-rpaxgaHuHa Ha obpaboTKy ero nepcoHasibHbIX AAHHbLIX B LLEASAX OCYLLECTBAEHUSA
OnepaTopoM CBA3M PACYETOB 32 OKA3aHHbIE YC/IYTY CBA3M, @ TaKXKe PacCMOTPEHMA NPeTeH3uI He TpebyeTcs.

5. Bo Bpems upes3BbldalHbIX CUTyaLMA MNPUPOAHOTO M TEXHOTEHHOro XapaKTepa, OnpefeNeHHbIX
3aKoHoAaTenbcTBOM Poccuiickon deaepaumnu, ynosIHOMOYEHHbIE FOCYAapCTBEHHble opraHbl B MOPAAKeE,
onpeaeneHHom MpasutenbctBom Poccuinckolt deagepaunmn, UMeOT NPaBo Ha NPUOPUTETHOE UCMO/b30BaHUE
ceTen CBA3W TeNepagmoBeLaHns 4na nepesadym coobeHni, CBA3aHHbIX C Ype3BblYaMHOM CUTyaLUMeEN, a TaKKe
NPUOCTaHOB/IEHME UM OFPaHMYEHMNE PACNPOCTPAHEHMA CUTHANIOB Tenepaanonporpamm BeLwaTesnen.

5.1. Onepatop cBA3M B nopsake, onpeaensemom lNpasutensctsom Poccuiickon depepaumm, obasaH
obecneunBaTb nepenady CUrHa/sioB ONOBELLEHUS U SKCTPEHHOW MHbOPMALMKM 06 OMACHOCTAX, BO3HMKAIOLLMX
npwu yrpose BO3HWUKHOBEHWUS WM BO3HUKHOBEHWM Ype3BblYalHbIX CUTYaUMIA NPUPOAHOTO U TEXHOTEHHOTO
XapaKTepa, a TaKKe Npu BeLeHUN BOEHHbIX AENCTBUN UKW BCAeACTBUE STUX AEMCTBUIA, O NPaBUAax NOBeAeHUS
HaceneHns n Heob6Xxo4MMOCTM NPOBEAEHNS MEPONPUATUIA MO 3aLUUTE.

6. ABOHeHTCKan pacnpegenntenbHas CMCTEMA A0MKHA COOTBETCTBOBATb TPEOOBAHUAM, YCTAHOB/IEHHbIM
3aKoHogaaTenbcTBOM Poccuiickoit ®epepaumm.

Ha nonb3soBaTenbckoe (OKOHeYHoe) obopyaoBaHWe, KOTOPOE MOAK/AYaeTCcA K cpeacTBam CBA3M CETU
CBA3N TesiepaguoBeLlaHns, HeobxoAUMO WMeTb [OKYMEHT O MOATBEpPKAEeHUM ero COOTBETCTBUSA
YCTaHOBNEHHbIM TpeboBaHMAM.

O6s3aHHOCTL MO obecrneyeHU0 HaAMUMA  abOHEHTCKOW  pacnpedenuTeNnbHOW  CUCTeMbl U
Nnosb30BaTe/IbCKOrO (OKOHEYHOro) obopyaoBaHMA Bo3naraetcs Ha aboHeHTa, eCNM MHOE He YCTAHOB/EHO
[0roBOPOM C abOHEHTOM.

7. OnepaTtop cBs3M BNpaBe OKasbiBaTb Te YC/AYrM CBA3U ANA UEeNel TenepagmoBeLLaHUA, Ha OKasaHue
KOTOPbIX 3TOMY onepaTopy CBSA3M BblAaHa AULEH3MA.
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OKkasaHue ycayr cBaAsW pgas  Leneil TenepagvoBellaHna MOMKET COMPOBOXKAATbCA OKasaHWeM
OnepaTopoM CBA3M WMHbIX YCAYr, TEXHONOTMYECKN HEpPaspbiBHO CBS3AaHHbIX C YCAyramu CBs3M AN Lenew
TeNepasmMoBeLLaHMA U HaNpaBAEHHbIX Ha MOBbIWEHME WX MOTPEBUTENbCKON LEHHOCTU, ecn ASA 3TOro He
TpebyeTca OTAENbHOW NLEH3INMN.

Onepatop cBasn obecneynBaeT abOHEHTY BO3MOXHOCTb NO/Ib30BAHMA YC/Ayramu CBA3M A4 Uenei
TenepagmoBselwaHma 24 4yaca B CYTKM, €CAM MHOE He YCTaHOB/EHO 3aKoHOoAaTeNbCcTBOM Poccuitckoi
depepaumn nam 4OroBOPOM MeKay OnepaTopom cBsAsn U aboHeHTOM.

8. Onepatop cBA3M 06A3aH co34aBaTb cMcTeMy MHGOPMALMOHHO-CMPABOYHOTO 0B6CAYKMBAHUA B LeNAx
npefocTaBNeHNA cBeAeHUn 06 onepaTope CBA3W, a TaKkKe MHPopMaLUKN, HEOBXOAMMON ANA 3aKAOYEHUA U
WCMNOJIHEHUA JOTOBOPA.

YKazaHHasa MHPOPMaLMS Ha PYCCKOM si3biKe (NMpy HeoBXOAMMOCTM - Ha MHbIX A3blKax) B HarAagHow u
poctynHon ¢opme becnnatHO AOBOAMTCA A0 CBeAEHWUA rpaxaaH NMbo pUANYECKUX AUl C NOMOLLBHO
MHOOPMALMOHHO-CNPABOYHOM CUCTEMDI, @ TaKKe B MecTax paboTbl c aboHeHTaMM.

9. B MHPOPMALMOHHO-CNPABOYHOM cUCTEME OnepaTop CBA3M BecnnaTtHO npenocTaBAseT aboHeHTam
cnepyowyto MHpopmaumio:

a) COCTOAHME INLLEBOIO cHeTa abOHEHTa;

6) cBeageHun o 610PO PEMOHTa;

B) cBeAEHUA 0O MecTax paboTbl c aboHeHTamK;

r) Tapudbl Ha ycnyru cBasu Ans Lenei tenepaamoBeLlaHms;

4) nopagok, dopma n cucTeMbl ONNATLI YCAYT CBA3U ANA Lenel TesepaanoseLlaHms.

10. B cucteme WMHPOPMALMOHHO-CMPABOYHOIO OBCAYKMBAHMA MOFYT OKa3blBATbCA  MATHblE
MHPOPMALMOHHO-CNPABOYHbIE YCAYTU.

OnepaTop CBA3M CaMOCTOATE/IbHO OMNpeaenseT MnepeyeHb W BpemMA NPeaoCcTaBAeHUA NAATHbIX
MHPOPMALNOHHO-CNPABOYHbIX YCAYT.

11. OnepaTtop cBA3N ANA 3aKNOUYEHUA U UCNOJIHEHUS A0roBopa 06sA3aH NpenocTaBaATb MHGOPMaLMLO,
KOTOpas BK/OYaeT B cebs:

a) HaumeHoBaHMe (ppmeHHOE HaMMeHOBaHME) onepaTopa CBA3U, NepevyeHb ero GpUANaNoB, mecra Ux
HaXOXAEHMA N PeXXUM PaboTbl;

6) peKBM3UTbl BblJaHHOM oOnepaTopy CBA3M JIMLEH3MM Ha OKasaHWe YCAyr cBAW Ana  uenen
TeflepasmMoBeLLaHMA U coaepKaHMe IMLLEH3NOHHbIX YC/TI0BUIA;

B) NepeyeHb OKasblBaeMbIX YC/Ayr CBA3M O1A Lenel TenepaauoBeELLaHMA, YC/OBUA U MOPALOK WX
OKaszaHus;

r) nepeyeHb M ONUcaHUe orpaHUYEeHUI B OKa3aHMUM YCIYT CBA3M AN Lenen TenepagnoBeLLaHns;

4) TpeboBaHMA K napameTpam aboHEHTCKOW pacnpeaennTesibHON CUCTEMBI;

€) HauMeHOBaHWE U PEKBU3UTbI HOPMATUBHbBIX AOKYMEHTOB, onpegensaowmx TpeboBaHUA K KayecTsy
OKa3bIBAaeMbIX YC/YT CBA3U ANA Lenel TesepagnoseLlaHms;

) Tapudbl Ha yCAyrv CBA3KN ANA Lenei TenepaanoBeLlaHms;

3) nopagoK, opmy 1 cUCTeMbl ONAATbI YCAYT CBA3KU ANA Lenelt TeNepaanoBeLLaHnsa;

1) NOPAAOK U CPOKM PAaCCMOTPEHUSA 3aABIEHUSA O 3aKAOYEHUM LOrOBOPA;

K) NOPALOK PaCCMOTPEHMA NPeTEH3NIA;

1) Homepa TeniepoHOB NHDOPMALLMOHHO-CMPABOYHbIX CNYHKO;

M) NOPAAOK W YC/NOBUA WCMNO/b30BAaHWA abOHEHTOM TEeXHUYECKUX CPeACTB AOCTyMa K CUrHanam
TenepasmMonporpamm B C/y4ae MPUMEHEHUA OMepaTopoM CBA3M TEXHWYECKUX CPeaCTB 3aluuTbl OT
HECaHKLUMOHUPOBAHHOIO AOCTYNA K CUFHaNaM Teslepaanonporpamm;

H) cBeAeHMsA 0 mecTax paboTbl C abOHEHTaMK 411 O3HAKOMJ/IEHUA ¢ HacToAwMMM Mpasuaamu.

12. [loroBop mexKay onepaTopom CBA3W M aOOHEHTOM WAW BellaTesIeM 3aKAOYaeTCs B NMUCbMEHHOM
dopme Ha HeonpeaeneHHbl CpoK. Mo KenaHUo NoAb30BaTENA, UMEIOLLEr0 HaMepPeHMNE 3aKI04YUTb A0r0BOP
(manee - 3aaBUTEND), MOXKET ObITb 3aK/IOYEH CPOYHbIN AOTOBOP.

13. OnepaTop cBA3W BMpaBe MOPYYUTb TPETbEMY AMLY 3aKAOYEHME AOroBOpPa OT MMEHW U 3a CcYyeT
onepaTopa CBA3M, a TaKKe OCYLLECTB/IEHNE OT Er0 UMEHU PacYeToB.

B cooTBETCTBUM C JOrOBOPOM, 3aK/AIOYEHHBIM TPETBMM JIMLOM OT MMEHM M 33 CYET onepaTopa CBA3M,
npasa 1 0653aHHOCTM BO3HUKAIOT HENOCPEACTBEHHO Yy OnepaTopa CBA3W.

14. PacyeTbl 3a yCAyru CBA3W ANA Lenei TenepaamnoBeLLaHmsa OCyLWecTBASIOTCA B POCCUNCKUX pybasX.
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Il. MopAAoOK 1 ycNoBUA 3aKN0HEHUA A0roBopa c aboHeHTOM

15. B goroBope c aboHeHTOM npeaycmaTpuBaeTca npeaoctaBieHne aboHeHTy A0CTyna K CeTU CBA3U
TenepagMoBelllaHUsA onepaTopa CBA3W, NPeAoCcTaBAeHNe B NOCTOAHHOE NOAb30BaHWE abOHEHTCKOW NNHUK U
[,0CTaBKa CUrHaa TesiepaguonporpaMmbl 40 N0J/1b30BaTeIbCKOro (OKOHeYHoro) o6opya0BaHMA aboHeHTa.

JocTaBKa onepaTtopom CBsi3W CUrHasna Tesepagnmonporpammbl 40 MO/b30BaTENbCKOrO (OKOHEYHOro)
obopypoBaHMA aboHeHTa MOXKET ObITb NPeAyCMOTPEHA B AOrOBOPE, 3aKAIOYEHHOM MeXKAY OnepaTopom CBA3U
W BelaTesiem, C ONAaToM 3TOM yCayrn 3a cYeT CpeAcTB BewaTtensn. B aTom cayyae B 4oroBope onepatopa CBA3U
¢ aboHeHTOM ycnoBMe 06 onnate AOCTaBKM  CUrHana  Tenepagmonporpammel  aboOHEHTOM  He
npeaycmaTpuBaeTcs.

16. [lnAa 3aKnoyeHWs JOroBopa 3asBMTENb NOAAET OnepaTopy CBA3M 3asABfeHMe, dopma KOTOporo
YCTaHaB/IMBAETCA ONEPaTOPOM CBA3MU.

OnepaTop cBA3KM 00f3aH 3aperncTtpupoBaTtb 3asBneHue. [opAdOK perucTpaumm  3asBAEHUR O
3aK/II0YEHMM A0rOBOpPA YCTaHABAMBAETCA ONEPATOPOM CBA3MU.

OnepaTop cBA3M He BMpaBe OTKa3aTb 3aABUTE/NIO B NPUEME U PACCMOTPEHUN 3aABNIEHUSA O 3aKIHOYEHUU
aorosopa u (Mnun) noTpeboBaTh OT 3aABMTENA NPEAbABNEHUA KAKUX-TMO0 OKYMEHTOB K 3aABNEHMUIO.

17. [loroBop, 3aKk/104aeMbIi C rparkaaHUHOM, ABASETCA NYyBANYHBIM.

18. OnepaTtop €BA3U B CPOK, He npesblwakowmin 30 AHEN Co AHA PEerucTpaLmm 3asBAEHNA O 3aK/TIOYEHUM
[0roBopa, OCYLLECTBAAET MNPOBEPKY HaNAMYMA TEXHMUYECKON BO3MOMKHOCTU NpPenoCTaB/eHMA 3aAaBUTENIO
[OoCTyna K CeTu CBA3W TesiepaguoBelaHus. MNpu HaiMuMM TEXHUYECKOM BO3MOXKHOCTM OnepaTop CBA3MU
HanpaB/AeT B YKa3aHHbIN CPOK 3asiBUTENIO YBEAOM/IEHME O NpeanonaraeMomM CPOKe 3aKN0UYeEHNA 40roBOpa.

19. Onepatop cBA3W BNpaBe O0TKa3aTb 3aABUTE/IO B 3aK/1IIO4YEHUM A0TOBOPA NPU OTCYTCTBMU TEXHUYECKOM
BO3MOXHOCTW NpeaoCcTaB/ieHMa AOCTYNa K CeTU CBA3KN TeNepagmoBeLaHns.

B cnyyae OTKasa WAWM YKIOHEHWs onepaTtopa CBA3M OT 3aK/OYEeHWs [0roBopa 3asBUTENb Brpase
06patnTbcA B cya, ¢ TpeboBaHMEM O MOHYXKAEHUM K 3aKAOYEHUIO A0rOBOPA M BO3MELLEHUN yObITKOB. Bpems
[O0Ka3blBaHUA OTCYTCTBUA TEXHUYECKOW BO3MOMKHOCTM MpefocTaBreHna aboHeHTy [ocTyna K cetu
TesepagMoBeLLaHNA NEXUT HA onepaTope CBA3M.

20. B poroBope c aboHEHTOM A0/1XKHbI ObITb YKa3aHbl Cieayolwme cBeLeHUA:

a) AaTa M MeCTO 3aK/HYeHUs JOroBopa;

6) HaumeHoBaHUe (pMpMeHHoe HauMeHOoBaHWe) onepaTopa CBA3K;

B) PEKBM3MUTbI PAaCYETHOrO CYETA OMNepaTopa CBA3Y;

r) PeKBU3WUTbI BblgAHHOW OMEepaTopy CBA3WM JIMLUEH3MM HA OCYLLECTBJEHME AEATE/NbHOCTM B 06/1acTu
OKa3aHWs yCayr CBA3MY;

A) cBesieHMa 06 aboHeHTe:

dbamnnns, nMa, OTYECTBO, PEKBU3UTLI OKYMEHTA, YAO0CTOBEPSAIOWEro JIMYHOCTD, - A/1A FPaXKAaHUHA;

HaumeHoBaHWe (PUPMEHHOe HauMeHOBAHWE), MECTO HaXOXAEHMUs, OCHOBHOM TroCyAapCTBEHHbIN
PErmcTPaLMOHHbIA HOMEpP, UHAMBUAYA/bHbIA HOMEpP HanoronnaTtesbliMka, DAHKOBCKME PEKBU3UTbLI - ANA
OPMANYECKOrO NLA;

PEKBU3NUTbI AOKYMEHTA, YAOCTOBEPSAIOLLErO JIMYHOCTb, M PEKBU3UTbI CBUAETENIbCTBA O FOCYAAPCTBEHHOM
pernctpauumM B KayecTBe MHAMBUAYA/IbHOrO NpeanpuHMMmaTens, OaHKOBCKME pPEeKBU3UTbI -  4nsd
WHAMBUAYANbHOIO NpeanpuHMmaTens;

e) agpec yCcTaHOBKM N0J1b30BaTe/IbCKOro (OKOHeYHOro) 060pya0BaHus;

) agpec u cnocob AOCTaBKM cYeTa 3a OKasaHHble YC/IYrM CBA3U ANA Leneil TenepaamosewiaHua Uam
WHOM BN NHGOPMMPOBAHMA O COCTOAHMM CHETA AN OKa3aHHbIX YCAyrax;

3) npaBa, 0683aHHOCTU U OTBETCTBEHHOCTb CTOPOH;

W) CPOK AielcTBMA AOroBopa, NOPAAOK U YC/I0BUA €r0 PacTOPIKEHUs.

21. B poroBope onepaTopa CBA3N C aBOHEHTOM [OJIKHbl ObITb yKa3aHbl cneaylolme CyLLeCTBEHHble
yCnoBUS:

a) NnepeyeHb OKa3bIBAaEMbIX YC/YT CBA3U ANA Lefiel TenepaanoBellaHms;

6) cucTema onnatbl YCAYr CBA3U AN1A Lesiel TenepaanoBellaHms;

B) MOpPAAOK, CPOKM M dOpMa onnaThl yCAyr CBA3M ANA Lenein TenepagmoBeLlaHns.
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22. OnepaTop CBA3M He BNpase Mpu 3aK/JYeHNN 40roBopa HaBA3bIBaTb aBOHEHTY OKa3aHWe UHbIX YCayr
3a OTAENbHYIO NAaTy.

23. OnepaTop cBA3W He BnpasBe 06YyC/N0BAMBaTb OKasaHMe abOHEHTY OAHMX YCAYr CBA3W ANA uenei
TenepaamnoBelLaHna 06sa3aTe/ibHbIM OKa3aHWEM UHbIX YCAYT.

I1l. NopAAOK 1 ycnoBMa UCNONHEHUA A0roBopa c aboHeHTOM

24. Onepatop cBA3n 06A3aH:

a) oOKasbiBaTb abOHEHTy ycayrM CBA3W ANs  Uesfel TesepajuoBelaHMs B COOTBETCTBUM C
3aKOHOAATE/IbHbIMU U WUHBbIMWU HOPMATMBHBIMW MPABOBbIMW aKTamu Poccuiickon Pepepalmm, HaCTOAWMMM
Mpasunamm, NMLEH3NENR U LOTOBOPOM;

6) oKa3biBaTb abOHEHTY NMpu ero o6palleHMM YCAYrM MO YCTPaHEHUID HeucrnpaBHOCTEN aboHEHTCKOW
pacnpeaenuTeNnbHOM  CUCTEMbI,  MPEnATCTBYIOWMX  MOJIb30BaHUIO  yCAyramu — CB3M  giA  Uenen
TefepaguoBewaHma (C y4eTom BO3MOMKHOCTM JOCTyNa COTPYAHWKOB onepaTtopa CBA3M B MOMeleHue
aboHeHTa), ec/in 0KasaHue 3ToM YCIyrv NpeaycMoTPeHO L0roBOpPOM;

B) M3BellaTb abOHEHTOB Yepe3 CalT onepaTopa CBA3WM B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT" 1 (UnKn) B mectax paboTbl ¢ aboHeHTamu 06 n3meHeHUM TapudOoB Ha YCyr CBA3M ANA Lenel
TenepasmoBeLlaHmA He meHee Yem 3a 10 gHel 40 BBeAEHUSA HOBbIX TapudoB.;

r) cospasaTtb ycnosBusa gaa becnpenaTcTBEHHOrO AocTyna aboOHEHTOB, B TOM 4uUc/ie WMHBaAWAoB, K
0b6beKkTam, npeaHasHaYeHHbIM Ana paboTbl ¢ abOHEHTamM, MU MecTaM OnaaTbl YCAYr, OPraHM30BaHHbLIM
onepaTopoMm CBA3M;

) HasHayaTb NO cornacoBaHWMto € abOHEHTOM HOBbIA CPOK OKasaHWA YCAyr CBA3W ANA Lenei
TeNepasmMoBeLLaHnA, eCNn HecobatogeHNe CPOKOB Bblo 06ycnoBAEHO 0BCTOATENBCTBAMM HEMNPEOAOMMON
CWbl;

e) [AocCTaBnATb A0 NONb30BATENIbCKOrO (OKOHEYHOro) 0b6opyA0BaHUA CUrHAN TenepagmonporpaMmmbl,
COOTBETCTBYIOLLMIA TEXHOIOTMYECKMM NMapameTpam, YCTaHOB/IEHHbIM B AOrOBOPE MeXAY OnepaTopoM CBSA3M U
BelLaTesiemM.

25. ABoOHeHT 06A3aH:

a) BHOCMTb MN/aTy 33 OKasaHHble eMy YCAyrM CBA3W ANs uenell TenepaguoBeLlaHUs U WHble
npeAycMOoTpPeHHble B JOFOBOPE YC/yTv B MOJIHOM 06beme 1 B onpesesieHHble OroBOPOM CPOKMU;

6) He noaknoyaTb K abOHEHTCKOM pacnpeaenuTenbHO cucTemMe NOoNb30BaTesibCcKkoe (OKOHeuyHoe)
0b0pyA0BaHUE, KOTOPOE HE COOTBETCTBYET TPebOBaHUAM, YCTaHOB/IEHHbIM 3aKOHOAATE/NIbCTBOM Poccuitckomn
degepaumn, Unm nonb3oBaTebCKoe (OKoOHeYHoe) obopyaoBaHME TPETbUX NNLL

B) coobLlaTb onepaTopy CBA3WM B CPOK, He npeBblwatowmini 60 gHel, o npeKkpalleHMM CBOEro npasa
BNAAEHMA MOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO NOJ/Ib30BaTeNbCKOe (OKOHeYHoe) obopyaoBaHUue (B ciyyae
OKasaHua yciyr KabenbHOro BellaHus), a TakxKe 06 M3meHeHun damuanm (MMmeHu, oT4yecTBa) M MecTa
KUTENbCTBA, Kacalowemcs GU3MYECKUX UL, U MHAMBUAYAJbHbIX MpegnpuHUMaTeneit, 06 M3MeHeHUn
HaMmeHoBaHMWA (PUPMEHHOTO HAMMEHOBAHMA), MECTa HaXOXAEHMUA, KAacaAlOLWEeMCA HPUANYECKUX NNLL;

r) coaepXaTb B MWCNPaBHOM COCTOAHWW QOOHEHTCKYID  pacnpefenuTesibHyl0  CUCTEMY U
nosb3oBaTeNbCKoe (OKOHeYHoe) obopyaoBaHMe, HaxoasaLmMecs B NoMeLLeHUN aboHeHTa.

26. ABOHEeHT BnpaBe:

a) OTKa3aTbCA OT OMNJIaThl YCAYT CBA3M A/1A Leneid TenepagmoBeLlaHus, He NpeayCMOTPEHHbIX A4Or0OBOPOM
W NpeaocTaBaeHHbIX eMy 6e3 ero cornacus;

6) HasHauyaTb MO COr/1aCOBaHWUIO C OMEPATOPOM CBA3M HOBbIM CPOK OKA3aHMUs YCAyr CBS3W ANA Lesen
TenepasmoBeLLaHnA, ecin HecobatofeHne CPOKOB OKasaHuAa ycayr 6bin1o obycnosneHo obCToATENBCTBAMM
Henpeogo MO CUAbI;

B) TpeboBaTb OT ornepaTopa cBA3n 6e3B03Me34HOI0 YCTPAaHEHWA HEAOCTaTKOB NPU OKasaHMM YCayr CBA3MU
ANA uenei TenepagnoseLLaHns, a TakKe BO3MELLEHMA NMPUYMHEHHOTO NO BUHE oMnepaTopa CBA3u ywepba;

r) TpeboBaTb OT onepaTopa CBA3WM COOTBETCTBYHOLLENO YMEHbLUEHUS CTOMMOCTU YCAYT CBA3W ANA Lenel
TeNepasmoBeLLaHMA B C/ly4ae HEHAA/IeXKalLero MCNOJIHEHMA ONepPaTopoM CBA3M 0653aTeNbCTB NO AOrOBOPY.

27. Ona nposefeHUs NpoduaakTUYECKMX (pernameHTHbIX) paboT B CeTU CBA3U TenepagmoBelLLaHus
[O0MNYCKaoTCA TEXHONOIMYECKME NepepbiBbl B BUAE MOAHOMO UM YAaCTUYHOrO NPepbiBaHWMA JOCTAaBKM CUrHana
TenepagmMonporpamm He Yauwe 1 pasa B mecsu, B paboune gHu He 6onee yem Ha 8 Yacos.
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28. OnepaTop cBA3M BNpaBe OTKasaTb abOHEHTy B AOCTyMe K CeTu CBA3M TesepaamoBellaHna B TOM
C/yy4ae, ecnn npuHagne)kawan aboHeHTy aboHeHTCKas pacnpeaenuTesibHas CUCTEMA He COOTBETCTBYET
TpeboBaHMAM, YCTaHOB/IEHHbIM 3aKOHOA4ATeNbCTBOM Poccuiickoit degepaumm.

Mpu OTCYTCTBMU B MOMELLEHMM, 3aHUMAEMOM abOHEHTOM, aDOHEHTCKOMN pacnpeaenmMTebHON CUCTEMBI
YCTaHOBKa BCEX WJIM YACTU TEXHUYECKUX CpencTB, 0OpasylolWmMx TaKylo CUCTEMY, MOXKeT OblTb NpoussegeHa
onepaTopoMm CBA3M 3a cyeT aboHeHTa.

29. B pamKax 40rosopa onepaTopom CBA3M MOTyT ObiTb OKasaHbl YCAYrM MO PEMOHTY U TEXHUYECKOMY
o0bcnyKmMBaHMIO aBOHEHTCKOM pacnpenennTesibHoM CUCTEMBI.

30. Onnata aboHeHTOM YyCAyr CBA3W ANA Uenen TenepagumoBELLAHUA MOXKET OCYLLeCTBAATLCA
NnocpeACcTBOM Ha/MYHbBIX WAM Ge3HaNMYHbIX pPacvyeToB HEemnocpeACTBEHHO MOC/AE OKa3aHWA YCAyr, nyTem
BHECEHMA aBaHCA UK C OTCPOYKON NnaTerKa.

31. Nnata 3a ¢opmmpoBaHMe abBOHEHTCKOW IMHUN U MOLK/IOYEHME MO/b30BATE/IbCKOTO (OKOHEYHOTO)
060pya0BaHUA abOHEHTA K CeTH CBA3M TeNlepaanoBeLLaHMA B3MMAETCA ONepaTopoM CBA3M OAHOKPATHO.

32. PacueTHblli nNepuog 3a OKasaHHble YyCAyrn CBA3M ANA Uenei TenepagmosellaHua cocTasaset 1
MecsL.

33. B cny4yae ecsiv onepaTop CBA3M BbICTABAAET aDOHEHTAM CYET 32 OKA3aHHbIE YCAYTU CBA3M ANA Lenei
TeNepasmnoBeELLaHMUA, CHET AO/IKEH COAEPIKATb:

a) peKkBMU3UTLI ONepaTopa CBA3Y;

6) peKBU3NTbI abOHEHT];

B) pacyeTHbI Nepuoa, 3a KOTOPbI BbICTaBNAETCA CHET;

r) Homep NMLEBOro cyeTa aboHeHTa;

4) cymmy, npeabaBasemyto K onaaTe;

€) [aTy BbICTaBAEHMUA CYETa;

) CPOK onnaTbl cyeTa.

34. CpoK onnatbl YCAyr CBS3M A8 Lenein TenepagnoselaHna (Kpome aboHEHTCKOM NAaThl), yKasaHHbIN
B CYETE, He J0JIKeH b6biTb MeHee 15 gHel ¢ gaTbl BbiICTaBNeHUs cyeTa. bosiee AnuTeNbHbIN CPOK ONaTbl MOXKET
6bITb YCTAHOB/IEH B lOrOBOpE.

Mpu onnate ycayr ceaAsuW gas uenel TenepagmoBellaHus ¢ npumeHeHnem aboHEHTCKOW cuUcTeMbl
onnaTbl 3a YCAYrn CBA3W AN1a Uenei TenepagmoBelLaHns onsiata nponssoauTca He nosgHee 10 gHel ¢ gatbl
OKOHYaHUA pacyeTHOro nepuoaa.

35. AboHeHT BrpaBe noTpeboBaTb BO3BpaTa CPEACTB, YNAa4YeHHbIX 332 NO/1b30BaHME YC/yramu CBA3W 4NA
uenei TenepaamoBeLLaHms, 3a Nepuoa, Korga oTCyTCTBOBA/1a BO3MOYKHOCTb BOCMO/1b30BATLCA STUMM YC/yramm
He Mo BMHe 3Toro aboHeHTa.

36. B cnyyae pactopkeHuAa OoroBopa aboOHEHT MMeeT NpaBo 0OPaATUTLCS K OMnepaTtopy CBA3U C
TpeboBaHMeM BO3BpaTa CPEeACTB, BHECEHHbIX MM B Ka4ecTBe aBaHCOBOIO MNJiaTeKa.

OnepaTop cBA3M 0653aH BePHYTb aBOHEHTY HEMCNO/Ib30BAHHbIN OCTAaTOK CPEACTB.

IV. MopapoK 3akAl0MeHNA U UICNOIHEHUA A0roBOpa C Belatesiem

37. K oTHOWeHMAM BelLaTens M onepaTopa CBA3W MO 3aK/YEHWUI0 AOTrOBOPA NPUMEHSAIOTCA NpaBuaa
HanpasneHus odepTbl W MOJYYEHUSA aKLENTa, NpPeasyCMOTPEHHbIE TPaXKAAHCKMM 3aKOHOAATe/IbCTBOM
Poccuinckoin egepaumn.

38. B poroBope C BewaTe/eM HA OKasaHMe YCAyr CcBA3W ANA  Uenel TefnepagmvoBeLiaHus
npegycmaTpuBaeTcs obecneyeHne npefoCTaBleHUA BewaTesto AOCTYyNa K CeTU CBA3U TesiepagvoBeLlaHus
onepaTopa CBA3M W (MAM) Npuvem M nepefadya CUrHasa Tenepaavonporpammbl A0 MOJb30BaTENbCKOIO
(okoHeuHoro) obopyaosaHus.

Bewartenio B goroBope MoxeT 6biTb MPeayCMOTPEHO OKasaHWe TaKoM YCAyru CBA3M AnA uenei
TeNepaamMoBeLLLaHNA, KaK A0CTaBKa CUrHana TenepaauMonporpammbl 0 MOAb30BaTE/NbCKOro (OKOHEYHOro)
060pya0BaHNA C ONAATOM 3TOW YCAYIU 3@ CYET CPeACTB BellaTens.

39. OnepaTop CBA3W BNpaBe OTKas3aTb B 3aK/NOYEHWM [O0roBOpa C Belatenem npu OTCYTCTBUM
TEXHUYECKOM BO3MOXHOCTM NPeAOCTaB/leHNs BewaTentlo AOCTyna K CeTU CBA3WM TenepaauoBellaHua WK
OTCYTCTBMA Y BellaTenn JNLEH3UN Ha BellaHue, AaloLei NpaBo OCYLWECTBAATL PAacNpoCTPaHeHMe NPoayKumUm
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cpeAcTBa  MaccoBoi  MHPoOpmMaALMM € WUCNONb30BAaHMEM TEXHUYECKUMX BO3MOXHOCTEM CeTM CBA3M
TenepagMoBeLlaHnAa onepaTopa CBA3MK.

B cnyyae oTKasa MM YKNOHEHWA onepaTopa CBA3WM OT 3aK/NOYeHMA [0roBOpa BelwaTesib Brpase
0bpatnTbeaA B cya ¢ TpeboBaHMEM O MOHYXKAEHUM K 3aKNOYEHUIO I0rOBOPa U BO3MELLLEHUN YObITKOB. Bpems
[0Ka3blBaHNA OTCYTCTBMA TEXHMYECKOM BO3MOKHOCTM MpeaoCcTaBNeHMA BellaTesto A0CTyna K CeTU CBs3u
TenepagMoBEeLLAHNA NEXMUT Ha ONepaTope CBA3MN.

40. B poroBope c BewaTtesieM A40/KHbI ObITb YKa3aHbl:

a) AaTa M MeCTO 3aKHYeHNs 4oroBopa;

6) HanmeHoBaHue (bMpMeHHOe HaMMeHOBaHWe) onepaTopa CBA3Y;

B) PEKBM3MTbI PacyeTHOro cYeTa onepaTopa CBA3y;

r) PeKBU3WUTbI BblAAaHHOW OMNepaTopy CBA3WU JIMLUEH3MM Ha OCYLEeCcTBJAeHWE AeATe/NbHOCTU B 061acTu
OKa3aHuA yCnyr cBA3K;

A) cBefieHMA O BewlaTene:

HaMmeHoBaHMe (PUPMEHHOE HaMMEeHOBaHWE), MECTO HaxoXAeHua, BaHKOBCKME PEeKBU3UTbI - AAA
HOPUANYECKOTO TNLQ;

PEKBM3UTbI AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, N PEKBU3UTLI CBUAETENbCTBA O rOCYAAPCTBEHHOM
perucTpauum B Ka4ecTse MHANBUAYANbHOIO NpeAnpUHMMaTENa - ANA UHANUBUAYA/IbHOMO NpeaAnpUHUMATENS;

€) PeKBU3UTbl BblAAHHOW BeLATENO JIMLEH3UWU, AalOWel NPaBO OCYWECTBAATb PaCcnpoCTpaHeHue
npoAayKuMm cpenctsa MaccoBo MHGOPMaLUKM C UCMOAb30BAHMEM TEXHUYECKUX BO3MOXKHOCTEN CETM CBA3MU
TenepagmoBeLLaHNA onepaTopa CBA3K;

) agpec 1 cnocob AOCTaBKM cYeTa 32 OKa3aHHbIE YCAYTX CBA3U A1A LeNei TenepagmoBeLaHns;

3) npaBa, 0683aHHOCTU U OTBETCTBEHHOCTb CTOPOH;

1) NOPSAOK M YCIOBUSA NPUMEHEHMA ONEpPaTOPOM CBA3M TEXHUYECKUX N MPOrPaMMHbIX CPEACTB 3aLluThl
OT HECAHKLUMOHMPOBAHHOIO AOCTYMa K CUrHaNam TesiepagmMonporpamm (B ciyyae ux NnpuMeHeHus);

K) CPOK AelcTBMA AOrOBOpPa;

) MOpAAOK PacTOp)KeHUs foroBopa C  Belwartesnem, npeaycMaTpuBaloWwunii  CBOEBPEMEHHOE
npeaBapuTeNibHOe M3BELLEHWE OMEepaTopom CBA3M abOHEHTOB O MPEKPalLeHWM AOCTAaBKM MM CUrHana
TenepagmonporpaMmmol 3STOro BeLaTens.

41. B goroBope onepaTtopa CBA3M C BellaTesiem A0/KHbl ObITb YKa3aHbl c/ieayloume CyLWecTBEHHble
yCnoBwus:

a) nepeyeHb OKa3blBAaeMbIX YC/IYT CBA3WN A4 Lieiel TefiepaanoBeLlaHns;

6) cucTema onnaTtbl yCAyr CBA3W ANA Lenei TenepaamoBeLLaHus;

B) MOPAAOK, CPOKM M dOpMa onnaTbl YCAYr CBA3M AN1A Lienein TenepaamoBeLlaHns;

r) 3oHa 06cnyXuMBaHMA onepaTopa CeTU CBA3U TeslepaanMoBeLLaHNS;

A) TexHOoNorMyecknme napameTpbl CUTHaNOB TenepaguMonporpamm, onpeaefieHHble BellaTenem B
COOTBETCTBMM C TEXHUYECKMMW HOPMaMM M CTaHAAPTaMM, KOTopble 0653aH cobatoaaTb onepaTop CBA3U Npu
OKasaHWUW yCAyr CBA3W ANs Luenein TenepaanoseLLaHms.

42. Onnata BelwaTenem Yycayr cBsdM Ana Uenei TenepaguoBeLLaHUA MOMKET OCYLLeCcTBAATbCA
NnocpeacTBOM Ha/IMYHbIX WMAN GEe3HaNIMYHbIX PACYEeTOB HEMNOCPeACTBEHHO MOCAE OKasaHuA YCayr, nyTem
BHECEHWS aBaHCa WK C OTCPOYKOM NaaTerKa.

43. OnepaTop cBs3M 0653aH:

a) OKasblBaTb BewaTeno YCAyrM CBA3M ANA  Uenei TenepagvoBellaHna B COOTBETCTBUM C
3aKOHOZATEeNbHbIMU M MHBIMW HOPMATUBHbLIMM MPABOBbIMM akKTamu Poccuiickoit deaepaumnm, HacToAWMMM
MpaBunamm, MMLEH3NEN N LOTOBOPOM;

6) obecneunBaTtb cobntogeHne TEXHOOIMYECKMX NapaMeTpoB CUTHA/IoOB TenepagmonporpaMmm npu mx
nepenaye, a TakXe A0CTaBKe (ecqiv npeaycMoTPEHO A0roBOPOM);

B) Ha3HauyaTb NO COr/lacOBaHWIO C BellaTeNeM HOBbIM CPOK OKasaHWA YCAyr cBA3M ANa uenei
TenepagMoBellaHus, ecin HecobngeHne cCpPoKkoB bbiio obycnoBneHo obcToATeNbCTBaMU HEMPEOA0/IMMO
CUNbI;

r) 3abnaroBpemMeHHO yBeAOMAATL BellaTens O BBOAE B AENCTBME HOBbIX CPEACTB CBA3W, BHEAPEHUM
HOBbIX TEXHONIOTMYECKUX PELUEHUIA B CBOEN CETU CBA3M TesiepaAnoBeLLaHmMA, NPoBeAeHNM NPOPUNAKTUYECKNX
(pernameHTHbIX) paboT B cETM CBA3U TeNepaanuoBeLLaHuns.

44. Bewatenb 0b6A3aH:
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a) BHOCMTb NNaTy 3a OKasaHHble emy YCAyrnM CBASW ANA uenel TenepaauoBellaHua W UHble
npeaycMoTpeHHbIe B J0roBOPe YCAYrn B NONHOM o6beme 1 B onpeaeneHHble 4OrOBOPOM CPOKMU;

6) obecneumBaTb COr/acoOBaHHbLIN C OMEpPaToOpoOM CBA3M becnepeboiHbIA PeXMm MoJauyn CUrHaioB
Tenepaanonporpamm;

B) obecneumBaTtb nepeaady Ha TeXHMYECKMe CPpeacTBa onepaTopa CBA3W CUTHAN0B Teepaamonporpamm,
COOTBETCTBYIOLWMX TEXHUYECKMM NapameTpam, YKasaHHbIM B COOTBETCTBYIOLMX TEXHUYECKUX HOPMAxX U
CTaHZapTax;

r) coobwaTtb onepatopy CBA3W B CPOK, He npesblwatowmin 60 aHel, 06 M3MEHEHMU YKas3aHHbIX B
[LOroBOpE CBeLEHMI o BellaTene.

V. MopagokK 1 ycnoBua NPUOCTaHOB/IEHUA, U3MEHEHUA, NPEKPALLEHUA U PACTOPXKEHUA A0roBopa

45. Onepatop cBs3M M abOHEHT WKW BelwaTtenb BrpaBe B 0b60e BPems MO COrMaleHU0 CTOPOH
PacTOprHyTb AOrOBOP MPW YCNIOBUM OMAaTbl OKasaHHbIX YCAYr CBA3W AAA Lenei TenepaguoselwaHus. B
A0roBope MoryT 6biTb NpeagycMoTpPeHbl CayyYan M NopaaoK O4HOCTOPOHHEro OTKasa CTOPOH OT UCMOHEHUA
Aorosopa.

46. B cnyyae HapyweHns aboHEHTOM MM BellaTtesiem TpeboBaHWUM, CBA3AHHbIX C OKa3aHMEeM YCayr CBA3U
AN uenei TenepagMoBELLAHUs, YCTaHOB/EHHbIX ®PegepanbHbiM 3akoHom "O cBAsn", HacToAWMMMU
MpaBuMnamm U OOroBOPOM, B TOM UYMC/E HAPYLIEHUS CPOKOB OMJaTbl OKasaHHbIX YCAyr CBA3M ANA Lenewn
TesepagMoBellaHusa, onepaTop CBA3M BMpaBe MPUOCTAHOBUTL OKasaHMe YyCAyr CBA3WM Ans  uenew
TenepagmoBeLLaHus [0 YCTpaHeHMA HapyLleHun, yBegoMue 06 aTom aboHeHTa UK BellaTens.

B cnyyae HeycTpaHEHWs TAKOro HapylieHMA No UCTeYeHUU 6 mecaueB C AaTbl NOAyYeEHUA abOHEHTOM
WM BellaTenem OT onepaTopa CBA3M yBeAOMIEHUS B NMUCbMEHHOW GOpMe O HaMepPeHWU MPUOCTaHOBUTb
OKasaHue ycnyr cBAsW ANA uenei TenepaamoBelllaHma onepaTop CBA3W B OA4HOCTOPOHHEM MopsaKe Brpase
pacToprHyTb AOroBoOp.

47. B cnyyae oKasaHUA yCAyr CBA3KM Aas uenen KabesibHOro BelaHusa AelcTBne AoroBopa ¢ aboHeHTOM
MOKEeT ObITb MPUOCTAHOB/IEHO MO MUCbMEHHOMY 3asBJeHUI0 abOHeHTa B C/lyyae caayv B Haem (nogHaem),
apeHay (cybapeHay) noMelleHMsA, B TOM YUCNE KUIOFO MOMELEHNs,, B KOTOPOM YCTaHOBJIEHO
nonb3oBaTesibckoe (OKoHeyHoe) obopyaoBaHMe, Ha CPOK AeNCTBUA A0oroBopa Halima (noaHalima), apeHabl
(cybapeHapbl).

48. B cnyyae oOKasaHWA ycnyr cBA3W Ana ueneit KabenbHOro BewWaHWA € NUCbMEHHOTO cornacua
aboHEeHTa-rpakgaHNHA B JOrOBOP MOXKET OblTb BHECEHO M3MEHEHWe, Kacaloweeca yKa3aHWA B HEM HOBOTO
aboHeHTa-rpaxkaaHnHa. [lpy 3TOoM HOBbIM abOHEHTOM MOMET CTaTb 4YJeH cemMbuM aboHeHTa,
3aperMcTpPUPOBaHHbIN MO MECTY KUTENbCTBA aBOHEHTA MM ABAAOWMIACA YH4aCTHUKOM 0bLLelt cobCTBEHHOCTH
Ha NomelleH1e, B KOTOPOM YCTaHOB/IEHO NOJIb30BaTe/IbcKoe (OKoHeuYHoe) obopyaoBaHue.

49. NMpu peopraHMsaumMm MAM NepemmeHoBaHUM aboHeHTa - IPUAWYECKOro Anua UAW BellaTens -
OpPMANYECKOro nLa (32 MCKAOYEeHMEeM peopraHmnsaumm B Gopme BblAENEHMA UAWN pasgefieHms) B A0roBop
MOXKEeT OblITb BHECEHO W3MEHEHMe, Kacaloweecs YKasaHMA B HEM MNPaBOMNPEeMHMKa WM HOBOro
HaMMeHOBaHWUA abOHEHTa - IPUANYECKOro INLA AW BelLaTens - topuanyeckoro amua. Mpu peopraHusaumm
opMaANYecKoro nua B Gopme BblaeNeHMA UAM pasgenieHnss BONpoC O TOM, C KEM M3 MPaBOMPEEMHUNKOB
cnepyet 3aK/oUYMTb SOrOBOP, PeLlaeTca B COOTBETCTBUM C Pa3aeiMTe ibHbIM 6afaHCOM.

50. B cnyyae ecnn aboHeHTy OKasbiBaeTcs yc/ayra CBs3M ANA Uenelt KabenbHOro BellaHuaA, npu
npekpaweHnunM y aboHeHTa npaBa BA3LEHUA WAM MO/b30BaHMA MOMELLEHMEM, B KOTOPOM YCTAHOBJIEHO
nosab3oBaTenbckoe (OKoHeyHoe) obopyaoBaHMe, AOroBop ¢ aboHEeHTOM npekpallaeTca. Mpu 3Tom onepaTop
CBA3K, ABNAIOLMINCA CTOPOHOW 3TOro A0rosopa, no TpeboBaHWIO HOBOrO B/age/blia YKa3aHHOIro NomMeLleHus
06na3aH B TeyeHue 30 AHEN 3aKNOUYUTb C HUM HOBbI A0OrOBOP.

51. B cnyyae ecnn BHeCeHME M3MEHEHWI B [0OroBOpP MOB/MEKAO Heo6XOAMMOCTb BbINOAHEHUS
OonepaTopom CBA3M COOTBETCTBYIOLWIMX pPaboT, cBA3aHHbIX C obecneyeHnem A0CTyna K CETU CBA3M
TenepagMoBeLLaHUsA onepaTopa CBA3N, 3TU paboTbl NoanexKaT onnare.

VL. MopAaoK npeabABAEHUA U PAaCCMOTPEHUA NPETEH3UIA
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52. ABoHeHT 1 BellaTenb BNpaBe 06)KanoBaTb pelieHMAa U aeicTeus (besaenctemne) onepatopa CBA3N,
CBA3aHHbIE C OKa3aHMEM YCNYT CBA3M ANS Lenei TenepagmoBeLLaHus.

53. OnepaTtop cBsA3n 06A3aH MMETb KHUTY Kanob 1 npeg/ioKeHui 1 BblgaBaTb ee No TpeboBaHuto.

54. PaccMmoTpeHme *anobbl aboHEHTa OCYLLECTBAAETCA B NOPALKE, YCTAaHOBNEHHOM 3aKOHO4ATE/IbCTBOM
Poccuiickoit Peaepaunu.

55. Mpuv HEUCNONHEHUU WAM HeHaA/EeXalleM MUCMNOSHEHUMU ONEepaTopoM CBA3M 006M3aTenbcTB No
OKa3aHWIO YCNyr CBA3M ANA Lenel TenepaauosellaHuAa aboHeHT uan Bewatesnb A0 0b6palieHMA B CyA,
npeabABAAET ONepaTopy CBA3U NPEeTEH3UIO.

56. lpeTeH3us aboHeHTa wWAM BelwaTens nNpeabABAAETCA B NUCbMeHHOM dopme U NogneKuT
pervcTpauum B AeHb ee Noy4eHUA onepaTopom CBs3u.

MpeTeH3un no BONPOCaM, CBA3AHHbIM C OTKA3OM B OKa3aHWM YCAyr CBA3W Ansa  Lenei
TenepasmoBeLLaH1A, C HECBOEBPEMEHHbIM UM HEHaA/NeXalUM UCNONHEHNEM 06A3aTeNbCTB, BbITEKAOLWMNX
M3 [0roBopa, NPeabaABAAITCA B TeyeHMe 6 MecALEeB CO AHA OKasaHuA YyCayr cBAsM gas  uenei
TeslepagmoBeLLaHNSA, CO AHS OTKa3a B UX OKa3aHWUM UM BbICTaB/IEHMA CYETA 3@ OKA3aHHYIO YCAyry.

K npeTeH3MW npuaaralotca KOMMA [OrOoBOPA, a TaKKe WHble Heobxogumble ANA PaAcCMOTPeHUA
NpPeTeH3NUN JOKYMEHTbI, B KOTOPbIX AO/KHbI OblTb YKa3aHbl CBEAEHUSA O HEMCMOJHEHUN UM HEHAANENKALLEM
NCMNOJIHEHUN 0653aTENbCTB MO AOrOBOPY, @ B CAyvyae NPeabaBAEeHUs NPETEH3MM O BO3MeleHUN yuepba - o
baKTe 1 pasmepe NPUYMHEHHOTO yLLepba.

57. MNpeTeH3uns paccmaTpuBaeTcs ONepaTopom CBA3M B CPOK He Bonee 60 AHel c gaTbl perncrpaumm
npeTeH3uu.

O pesynbTaTax pacCMOTPEHMA NPETEH3MM ONEpPaTOp CBA3M LO/IKEH COOOWMTL B NMUCbMEHHOW dopme
npeabaABMBLUEMY ee aDOHEHTY UM BELATENIO.

OTKas B y40BNETBOPEHUMN MPETEH3UN AO/IKEH ObITb MOTUBUMPOBAH.

B cnyyae ecnm npeteH3us H6blia NpM3HaHa ONepaTopom CBsi3u 060CHOBAHHOM, BbIABAEHHbIE HEAOCTATKM
nog/iexaT YCTPAHEHMUIO B Pa3yMHbI CPOK, Ha3HAYeHHbI aBOHEHTOM MM BeLLATENEM.

B cnyyae ecnn onepatopom cBA3KU OblM NpuU3HaHbl 060CHOBAHHLIMK TpeboBaHUA 06 yMeEHbLUEHWUM
pasmepa OnnaTbl OKA3aHHbIX YCAYr CBA3M ANA Uenel TenepagumoBellaHunsa, O BO3MELLEHMU PacxonoB Mo
YCTPAHEHMIO HEAOCTAaTKOB CBOMMW CUAAMWU WAW TPETBUMM NML@AMKU, a TaKXKe O BO3BpaTe ynaayeHHbIX 3a
OKasaHWe ycayr cBfA3uM ANa Lenein TenepagmoBeLLaHMA CPeacTB U BO3MELLEHUWN YObITKOB, NMPUUMHEHHbIX B
CBA3W C OTKA3OM OT MpeAoCTaBAeHMA YCAYTr CBA3U AN1A Leneil TenepagmoBeLlaHunAa, yKasaHHble TpeboBaHms
noasexat yaosnetsopeHuto B 10-4HEBHbIN CPOK € AaTbl NPU3HAHWUS NPeTeH3nM 060CHOBaHHOWA.

Mpn OTKNOHEHMM MPETEH3UU MONHOCTBIO WAW YACTUYHO NMBO Henosy4YeHUU OTBETA B YCTAHOB/EHHbIM
CPOK abOHEHT 1AM BelaTeNb BNpase NPesbABUTb UCK B CYA.

VII. OTBETCTBEHHOCTb CTOPOH

58. 3a HeucnonHeHue uAN HeHagnexKawee WUCNOAHEHUE obAsaTenbCcT8 Mo AOoroBopy mexay
onepaTtopom CBA3N U aboHeHTOM MK Beulatenem onepartop CBA3UM HeCeT OTBETCTBEHHOCTb B CieAyHoWwunx

Cnydanax:

a) HapyweHune CpoOKOoB npeaocraBneHnA aGOHGHTy nan  Bewatento OoCtyna K CEeTU CBA3U
TenepagnoBeLllaHnA,;

6) HapyweHune YCTaHOB/IEHHbIX B  A0roBope CPOKOB OKasaHuA ycayr cBA3n  ONA u,ene|7|
TenepagnoBeLlaHnA,

B) HEeOKa3aHue ycnyr ceAasun onAa LI,eI'IEI‘/JI TenepagmoBeLlaHnA, YKasaHHbIX B 40OroBOpeE;

I') HEeKa4yeCTBEHHOE OKa3aHue ycnyr ceBA3n OnA u,enel7| TenepagmoBelwaHna, B TOM 4Ynucne B pesynbrate
HeHaanexallero coaep*xXaHnAa ceth CBA3n TesiepagnoBellaHunA.

59. B clydae HeucnosHeHMA UAn HeHagneXxaulero UCnoiHeHMA onepaTtopom CBA3U obasaTenbcTB B
COOTBETCTBUU C AO0TOBOPOM aboHEeHT unu BellaTesib Brnpase I'IOTpe6OBaTb no ceBoemy Bbl60py2

a) 6E3BOBM63AHOFO YCTpaHEHUNA HeAOCTaTKOB MO  OKa3aHukw  ycayr cCBA3WM  AnAa U,el'leﬁ
TenepaanoBeLlaHnAa,

6) COOTBETCTBYHOLWEIO ymeHbLEHNA CTOMMOCTU YCNYT CBA3U ONA u,enel7| TenepaanoBeLlaHnA,

B) BO3MeLWEHNA NMOHECEHHbIX aboHeHTOM MK Beuwatenem pacxongoB nNo YCTPaHEHUIO HEAOCTATKOB
OKaszaHHOM YCnyru csasn ana LLEHEVI TenepaanosewaHna CBOMMMN CUNAMU U TPETbUMU TULLAMWN.
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60. B cnyyae HapylLueHUs onepaTopom CBA3M TpeboBaHW 06 OrpaHMYEHMM PACcNPOCTPAHEHNA CBEAEHUI
06 aboHeHTe-rparkaaHuHe, CTaBLWKMX eMy WM3BECTHbIMW B CWY WCMOJIHEHWS AOroBOpa, onepaTop CBA3W Mo
TpeboBaHMIO abOHEHTA BO3MELLLAET MPUUYUHEHHDBIE 3TUMWN AEUCTBUAMM YObITKN.

61. MNpn HapyweHMM OnepaTOpPOM CBA3M YCTAHOBJ/IEHHbIX CPOKOB OKAa3aHWA YCAyr CBA3WM AAs Lenei
TeNepasamoBeLlaHma aboHeHT-rpaxgaHMH Mo cBoeMy BbIbOpy Bnpase:

a) Ha3Ha4MTb onepaTopy CBA3W HOBbIN CPOK, B TEYEHWE KOTOPOro A0/KHA ObiTb OKasaHa ycayra CBA3n
ONA uenew TenepagnoseLLaHns;

6) noTpeboBaTb yMeHbLUEHMA CTOMMOCTU YCYTU CBA3K A1 Lesiei TesepasoBeLlaHus;

B) PAaCTOPrHyTb LLOroBOP.

62. OnepaTop CBA3M NpPW HaPYLWEHWW CPOKOB NpeaoCTaBNeHUA abOHEeHTy [ocTyna K CeTU CBA3U
TefepasmoBeLLaHMA yniaunmBaeT aboHEeHTy-rpakAaHMHY HeYyCTOMKYy B pa3mepe 3 MpOLLEHTOB n/aTbl 3a
npesocTasneHne aboHeHTy A0OCTyNa K CETU CBA3W Te/lepaZMOBeLLaHUA 33 KaxablA AeHb NPOCPOYKM BNIOTb A0
Hayana obecneyeHna abOHEHTY AOCTyna K CeTM CBA3M TenepagmoBellaHua, ecin 6osiee BbICOKUI pasmep
HEYCTOMKWN He yKas3aH B JOroBope, HO He 6oJsiee pa3smepa yKasaHHOM B AOroBoOpe MnaaTbl 3a NpenocTaB/ieHne
aboHEeHTY AOCTyNa K CETU CBA3M TenepaanoBeLLaHms.

63. B ciyyae HenpeacTaBAeHWUA, HENOJHOMO WM HECBOEBPEMEHHOTO NpeacTaBneHns nHbopmauumn ob
OKa3aHWW yCayr CcBA3W AAs Lenei TenepaavoBellaHMs abOHEeHT-rpaKAaHWH BrpaBe OTKA3aTbCs OT
NCMNOJIHEHWUS JOTOBOPA U NOTPeb0BaTb BO3MELLLEHUSA NMOHECEHHbIX YObITKOB.

64. ADOHEHT HeceT OTBETCTBEHHOCTb Nepes, ONepaTopoM CBA3U B CAEAYHOLLMX CyYasX:

a) HeonaTa, HEMOJIHAA UM HECBOEBPEMEHHAA onaaTa YCAyr CBA3W ANA Lenei TenepasmoBeLlaHms;

6) HecobnogeHWe 3anpeTa Ha MOAKAOYEHME K abOHEHTCKOW pacnpesenntesibHOM cucteme
NMo/sb30BaTeNbCKOTO  (OKOHeYyHoro) o060pyAoBaHMA, He UMEIOLWEro AOKYMEHTa, MNoATBEPXKAAOLWEro
COOTBETCTBME YCTAHOBAEHHbIM TpeboBaHMAM, WAM 3anpeTa Ha MNOAK/IOYEHWE MOJIb30BATE/IbCKOTO
(okoHeuHoro) o6opynoBaHMA TPETLUX NULL.

65. Bewatenb HeceT OTBETCTBEHHOCTb Nepes, ONepaTopoOM CBA3U B CNEAYIOLLMX CNYYasX:

a) HeonaTa, HEMOJIHAA UM HECBOEBPEMEHHAsA onaTa YCAyr CBA3W AN1A Lenel TefiepaiuoBeLlaHms;

6) HeCooTBETCTBUE TEXHUYECKUX MapaMeTPOB CUrHA/MOB Te/lepaamMonporpamm TEXHUYECKMM HOpMam U
CTaHZapTam Npu nepegade aTMX CUrHaAI0B Ha TEXHUYECKME CpeacTBa onepaTopa CBA3K;

B) HeobecneueHue becnepeboNHOro pexmma nofavm CUrHanoB Tenepaanonporpamm.

66. B cnyyae HeonnaTbl, HEMOSIHOM WAW HECBOEBPEMEHHOM onAaTbl YCAyr CBA3WM Jas  uenem
TesepagmoBeLLaHNA abOHEHT-rparKAaHMH ynaauyMBaeT ONepaTopy CBA3M HEYCTOMKy B pasmepe 1 nmpoueHTa
CTOMMOCTU HEOMJIAQYEHHbIX, ONMAAYEHHbIX HE B NOAHOM Ob6beme WMAM HEeCBOEBPEMEHHO OMJIAYEHHbIX YCAyr
CBA3M ONA Leneil TenepaguoBellaHns (ecinm MeHbLWWMI pasmep He yKasaH B AOroBope) 3a Karkabli AeHb
NPOCPOYKM BMJIOTb A0 AHA NOralleHUs 3af0/3KEHHOCTU, HO He bosiee CyMmMbl, Nog/exkallen onaare.

67. B cnyyae HecobnwopgeHua aboHeHTOM 3anpeta Ha NOAKAKYEeHMEe K  abOHEeHTCKoW
pacnpefenuTesibHON cucTeMe NO/b30BATENLCKOrO (OKOHeYHOro) ob6opyaoBaHMA, He COOTBETCTBYIOLLEFO
yCTaHOBNEHHbIM TpeboBaHMAM, MAM NO/Mb30BATENbCKOTO (OKOHEYHOro) o6opyAoBaHMA TPETbUX UL,
BO3MELLLEHMIO NOANEXKAT NPUYMHEHHbIE TAKUMU AEUCTBMAMM abOHEHTa YObITKM onepaTopa CBA3MW.

68. Onepatop CcBA3W He HeCeT OTBETCTBEHHOCTb 3a COAepKaHue Tesnepaanmonporpamm,
pacnpocTpaHAeMbIX MO CeTU CBA3M TeNepasnoBeLLaHUA.

OnepaTtop CBA3WM He HeceT OTBETCTBEHHOCTb 33 CHUMEHWME KayecTBa OKasblBaeMblx aboHeHTam ycayr
CBA3M ANA Uenel TenepaamoBeLlaHWA, €CiM 3TO BbI3BaHO HEUCNPABHOCTAMW abOHEHTCKOW AUHUKM WUAn
abOHEeHTCKOM pacnpesennTesibHOM CUCTEMbI, HAXOAALLMXCA B NOMeLLEeHNN aboHeHTa.

69. CTOpoHbl A0roBopa OCBOOOXKAAIOTCA OT OTBETCTBEHHOCTU 33 HEUCMOJIHEHWE WU HeHaa/exallee
UCnosiHeHne 006A3aTeNbCTB MO [0rOBOPY, €CAUM [OKAXKYT, UYTO WX HEWUCMOJHEHME WAM HeHaanexKauiee
WCMNOJIHEHWE NMPOM3OLLNO BCAEACTBME AENCTBUA 06CTOATENbCTB HENPEOAO/IMMOMN CUbI AW NO BUHE APYroi
CTOPOHbI.
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