NocraHoBneHue Mpasutenbcrea PP ot 10 ceHTabpa 2007r. Ne 575
"06 yTBepKaeHuu MpaBun okazaHUA TenemaTUuyeckux ycnyr ceasm”

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 10 ceHTAbBpA 2007r. Ne 575
"06 yTBepKaeHuM MpaBun okasaHUA TesieMmaTUYeCcKux ycayr caasm”

B cootBeTtcTBuM ¢ PegepanbHbim 3akoHOM "O cBasn" n 3akoHom Poccuiickon dPeaepauymm "O 3awmte
npas notpebutenen" MpasuTenbcTso Poccuiickon degepaumnm NnocTaHoBASAET:

1. YTBepanTb npunaraemble MNpaBuna okasaHMA TeNemMaTUUYECKUX YCAYT CBA3U U BBECTU UX B ielCTBME C
1 anBapa 2008 r.

2. NoanyHkTbl "a" - "B" nyHKTa 4 paspena XVI nepeyHen NULEH3UOHHBIX YC/IOBUIM OCYLLECTBAEHUA
[eAaTeNbHOCTM B 00/1aCTM OKas3aHWA COOTBETCTBYIOWMX YCAYr CBS3M, YTBEPMKAEHHbIX MOCTAHOB/IEHWEM
MpasutenbctBa Poccuiickon @Pegepaumm oT 18 despana 2005r. Ne87 "O6 yTBepXKAEHMM MepeyHs
HaMMEHOBAHWUN YCAYTr CBA3M, BHOCMMbIX B JIMLEH3UM, WU NepedyHen NMUeH3MOHHbIX ycnosuin" (CobpaHue
3aKoHogaTenbcTBa Poccuiickont Pepepaumn, 2005, Ne 9, cT. 719; 2006, Ne 2, cT. 202), U3N10XKUTb B CAeaytoei
penakumm:

"a) mocTtyna K cetu cBA3U ULLEH3MAT];

6) goctyna K MHPOPMALIMOHHbIM cUCTEMaM UHGOPMALMOHHO-TENEKOMMYHUKALMOHHBIX CEeTe, B TOM
yncne K cet UHTepHeT;

B) Npuema 1 nepeaadn TeNemaTuyeckmnx SNeKTPOHHbIX CoobLeHNR.".

Mpepcepatens MNpasuTensbcTea M. ®paakos
Poccuiickoin Pepepaumn

Mocksa
10 ceHTa6pna 2007 r.
Ne 575

MpaBuna oKasaHUA TeleMaTUUECKUX YCAYT CBA3U
I. O6wme nonoxkeHna

1. Hactosawme MpaBuna peryanpytoT OTHOWEHUSA Mexay abOHEeHTOM WM Mojsb3oBaTesieM, C OOHOW
CTOPOHbI, ¥ ONEepaTopoM CBA3M, OKa3blBalOWMM TesleMaTUYecKMe YCayrn ceBasu (ganee - onepaTop CBA3M), C
APYroli CTOPOHBbI, MPU OKA3aHUM TeleMaTUYECKUX YCAIYT CBA3MK.

2. Ucnonb3yemsble B HacToAWwMX MpaBraax NOHATMA 03HAYAOT Caeaylollee:

"aboHeHT" - nonb3oBaTeslb TeNEMaTUYECKMMM YCAYramMn CBSA3W, C KOTOPbIM 3aK/l0YeH BO3ME3AHbIN
AoroBop 06 OKa3aHUM TenemaTUYEeCKMX YC/IYr CBA3W C BblAE/EHMEM YHUKA/NbHOTO Kofa MAEeHTUUKALMK
(nanee - porosop);

"aboOHEeHTCKanA NMHUA" - IMHUA CBA3M, COeOMHAIOWAs N0JIb30BaTe/IbCcKoe (OKOHeYHoe) obopyaoBaHue ¢
Y3/10M CBA3M CETU Nepesaym SaHHbIX;

"aboHEeHTCKUA uHTepdeiic" - TEXHMKO-TEXHOIOrMYECKUE NapameTpbl PUINYECKMX Lenen, cCoeAnHSoWMX
CpeacTBa CBA3M OMepatopa CBA3W C MO/Ib30BaTE/IbCKUM  (OKOHEYHbIM) 0b60opyZoBaHWEM, a TaKXke
bopmannsoBaHHbIM Habop NPaBMUA UX B3aMMOAENCTBUS;
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"abOHEHTCKUII TepMMHAN" - COBOKYMHOCTb TEXHUYECKUX W MPOrPamMMHBIX CPeacTB, MPUMEHSEMbIX
aboHeHTOM M (MAKM) nonb3oBaTeNem NpU MoJb30BaHUM TeNeMaTUYECKMMU YCAYraMu CBA3U ANA nepefayuu,
npuema W OTOBpPa)KEHUA 3NEKTPOHHbIX cooblleHuin U (nan) dopmuMpoBaHMA, XpaHeHUA U 06paboTKu
nHpopmaumm, cogepKauerica B8 MUHPOPMaLMOHHOM cUCTEME;

"BpeAOHOCHOE nporpammHoe obecneuyeHue" - nporpammHoe obecneyeHue, LeNEHANPaBieHHO
npuBoAsLLee K HapyLLIEeHMIO 3aKOHHbIX NpaB aboHeHTa 1 (MAK) nonb3oBaTeNs, B TOM uncie K cbopy, obpaboTke
WUnn nepegaye c aboHEHTCKOro TepmuHana MHpopmaumm 6e3 cornacmsa aboHeHTa 1 (Man) nonb3osartens, AM6o
K YXYALUEHWUIO MapaMeTpoB GYHKUMOHNPOBAHMA aDOHEHTCKOro TEPMUHANA UK CETU CBA3M;

"KapTa onnatbl" - cpeacTtBo, nossonsollee aboHeHTY W (MAKM) NoONb30BaTeNO MCMOJb30BaTb
TenemaTUyecKkue yciyru cBasu, MaeHTMouuUMpoBas aboHeHTa 1 (M) NoNb30BaTeNN A/ ONepaTopa CBA3W Kak
naaTesblLMKOB;

"nonb3oBatenb TeleMaTUYECKMMU ycayramu cBA3u' - NULO, 3aKasbiBatowee U (MAK) uUcnonbsytoulee
TefleMaTuyecKme ycayru CBAsu;

"MHPOPMaALMOHHAA cUcTemMa" - COBOKYMHOCTb cogeprkawenca B 0asax AaHHbIX WHPOpMaLUKM U
obecneunBaroLLmx ee 06paboTKy MHGOPMALMOHHbIX TEXHONOTUIN N TEXHUYECKUX CPEACTB;

"MHPOPMALMOHHO-TE/IEKOMMYHMKALMOHHAA CeTb" - TEXHO/I0TMYECKan cucTema, npeaHasHaveHHas gna
nepegayn no ANHUAM CBA3M MHPOPMALMK, JOCTYN K KOTOPOM OCYLLECTBASETCA C UCMO/Ib30BAaHMEM CPEACTB
BbIYNCIUTENIbHON TEXHUKMU;

"npepocraBneHne Aoctyna K MHPOPMALLMOHHBIM cuctemam
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOU ceTn" - obecneyeHne BO3MOXKHOCTM NpUEMA M Nepesayu
TENIeMaTUYECKMX 3J/IEKTPOHHbIX COO0bLEHUI (0bMeHa TenemaTU4yecKMMU SNEKTPOHHbIMU CcoobLeHMAMM)
MeXay abOHEHTCKMM TEPMUHANOM " MHPOPMALNOHHOW cucTemol

MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTw;

"npeaocTaBneHne JOCTYNA K CeTU nepeaayn gaHHbIX" - COBOKYMHOCTb AEMCTBUIM onepaTopa CBA3U Mo
dbopmMpoBaHNIO aBOHEHTCKOM /IMHMK, NOAKMKOYEHUIO C €€ MOMOLLbI MO0/Ib30BaTENbCKOro (OKOHEYHOoro)
060pyA0BaHUA K Y31y CBA3M CETU nepenadn gaHHbIX Mbo no obecneyeHnto BO3MOXKHOCTU NOAKNOYEHUS K
CeTM nepefauyn AaHHbIX NOAb30BaTe/IbCKOro (OKoHeyHoro) obopyaoBaHMA C UCNONb30BaHUEM TenepoHHOro
coeaMHEHUA NN COeANHEHUS NO UHOM CETU Nepeaadn AaHHbIX B Lensax obecneyeHns BO3MOXKHOCTM OKa3aHus
aboHEeHTY 1 (MK) Nob30BaTeNo TENEMATUYECKUX YCAYT CBA3Y;

"nporokon o6bmeHa" - dopmann3oBaHHbIM Habop TpeboBaHUI K CTPYKType TesnemaTUyeckoro
3/1EKTPOHHOTO COOBLLEHUS U aNrOPUTMY OBMEHa TeNleMaTUYECKMMMU 3/TIEKTPOHHbIMM COOBLLEHUAMM;
"ceTeBOil agpec' - HOMep W3 pecypca Hymepauuu CeTM nepefayum AaHHbIX, OAHO3HAYHO

onpeaensitowmii NpM OKasaHMM TenemMaTUYecKnX YyCayr CBA3n abOHEHTCKUI TepMWHAN UKW CPeacTBa CBA3M,
BXxoAswme B MHOOPMALMOHHYIO CUCTEMY;

“cnam" - TenemaTMyeckoe 3N1eKTPOHHOE coobleHne, npegHasHaYeHHOE HeonpeaeneHHOMY Kpyry /nL,
AocTaBneHHoe aboHeHTy M (Mnu) nosb3oBaTento 6e3 ux npenBapuUTENIbHOIO COracusa U He Mo3Bojstowee
onpeaennTb OTNpaBuTeNs 3TOro COObLWEeHMA, B TOM YMCae BBUAY YKa3aHMSA B HEM HECYL,EeCTBYHOLLEro uau
danbcndmUMpoBaHHOIo aapeca OTnpaBuTens;

"TapudHbIA nNnaH" - COBOKYMHOCTb LIEHOBbIX YC/NIOBWIA, MPM KOTOPbIX ONepaTtop cCBA3M npegnaraetr
No/Ib30BaTbCA OAHOW IGO0 HECKONIBKUMM TENEMATUYECKMMM YCYraMn CBA3M;

'TenemaTtnyeckoe 3neKTpOHHoe coobueHue" - ogHO WU HECKONbKO COOBLLEHUI 3/1eKTPOoCBA3N,
cozepalmx MHGOPMaLLMIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBMM C NPOTOKOJIOM 06MeHa, noaaepXKuBaembim
B3aMMOLENCTBYHOLWNUMN MHPOPMALLMOHHOM CUCTEMON N aDOHEHTCKUM TEPMUHAIOM;

""TeXHUYecKasa BO3MOXKHOCTb NpeaoCcTaB/ieHMsa A0CTyNa K CeTU nepegaun AaHHbIX' - 0gHOBpEeMeHHoe
Ha/MuMe He3aJencTBOBaHHOM MOHTMPOBAHHOMW EMKOCTM Yy3/1a CBA3W, B 30He [JelCTBMA KOTOPOro
3anpalwmnBaeTca NoAKAOYEHME N0/b30BaTENIbCKOrO (OKOHEYHOTo) 060PYAOBAHNS K CETU Nepeaaydn AaHHbIX, U
He3a/1eCTBOBAaHHbIX JIMHUIA CBA3U, NO3BOMAIOLWNX CHOPMUPOBATbL aBOHEHTCKYIO JIMHUIO CBA3M MeXKAY Y3/10M
CBA3WN M NO/Ib30BATE/NIbCKMM (OKOHEYHbIM) 060pyL0BaHMEM;
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"YHUPULUPOBAHHDIM yKasaTenb" - COBOKYMHOCTb OYKB, LNdP, CMMBOIOB, OAHO3HAYHO OMNpeaenstoLnxX
8 MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHON CeTU MHPOPMALMOHHYIO CUCTEMY C ONpeaenieHHbIM ANA TaKoh
cetn popmaTom.

3. Mpu1 ocywecTBAEHNN B3aMMOOTHOLIEHMIA onepaTopa cBA3M C aboHeHTOM U (UaKM) Nosib3oBaTesnem,
BO3HMKAIOWMX MNPU OKa3aHUM TesemaTUYeCcKuUx YCAyr CBA3W Ha Tepputopum Poccuitickon Depepaumuy,
NCMNOJIb3YeTCA PYCCKUI A3bIK.

4. Onepatop cBA3M 065A3aH obecneynTb cobAOAEHME TalHbI CBA3M.

CBegeHMsA 06 OKasaHHbIX abOHEHTY M (M) NOb30BATENID YC/AYrax CBA3M MOTYT MpPeLoCTaBAATbCA
TONbKO abOHEHTY M (MAKM) MONb30BATEND WAM WX YNONHOMOYEHHbIM MPEACTABUTENAM, €CNM WHOE He
npeaycmoTpeHo denepanbHbIMU 3aKOHAMWU MU LOTOBOPOM.

CeeseHus 06 aboHeHTe-rpaxkgaHWHe M (MAM) Nonb3oBaTene-rparkAaHuHe, CTaBlIME W3BECTHbIMU
onepaTopy CBS3U NPU UCMOJHEHUM UM A0rOBOPA, MOTYT NepeaaBaTbCs TPETbUM ANLAM TOJIbKO C MMCbMEHHOTO
cornacus  aboHeHTa-rparkgaHMHa U (MAKM)  NO/Nb30BATENA-TPAXKAAHMHA, 33 MUCK/IKOYEHMEM  C/lyYaes,
npeaycMOTPEeHHbIX 3aKoHOA4aTeNbCTBOM Poccuiickolt deaepaumu.

CornacMe aboHeHTa-rpa)k4aHWHa M (WaM) nosib3oBaTens-rpaxkgaHuHa Ha o06paboTky ux (ero)
NepCoHaNbHbIX AAHHbIX B LLEAAX OCYLLECTBAEHUA ONepaToOpPoOM CBA3M PacyeToB 33 OKA3aHHbIe YCAYru CBA3M, a
TAK)Ke PacCMOTPEHMA NPETEH3UI He TpebyeTcs.

5. Mpwn ypesBblYaliHbIX CUTYaALMAX NPUPOLHOIO M TEXHOFEHHONO XapaKTepa OnepaTop CBsA3M B Nopsake,
npeaycMOTPEHHOM 3aKoHOZATeNnbCTBOM Poccuitickoit depepaumun, BnpaBe BPEMEHHO MNPEKPaTUTb WM
OrpPaHMUNUTb OKa3aHWe TeNemMaTUYecKUX YCayr cBsA3M. YMNOJIHOMOYEHHble FOCYAapPCTBEHHbIE OpraHbl B
COOTBETCTBMM C 3aKOHOAATENIbHBIMU U UHBIMW HOPMATUBHLIMW MPABOBbIMW aKTamu Poccuiickon deaepauum
MMELOT NPABO HA NPUOPUTETHOE NOJIb30BAHME TENIEMATUYECKMMU YCYraMm CBA3MK.

5.1. Onepatop cBsA3M B nopsake, onpegensdemom lMpasutenbctBom Poccuiickon ®Pepepaumm, obssaH
obecneunBaTb nepenady CUrHasoB OMNOBELLEHUSA U IKCTPEHHOW MHPOPMAUUKM 06 ONaCHOCTAX, BO3HMKAOLWMX
npwv yrpose BO3HMKHOBEHMA WM BO3HWMKHOBEHMM Ype3BblYalHbIX CUTYaUU MPUPOLHOrO U TEXHOrEHHOTo
XapaKTepa, a TaKKe Npu BeAeHNN BOEHHbIX AEUCTBUI U BCIEACTBUE ITUX AEACTBUIN, O NpaBuiax NoBeaeHus
HaceNeHnsa M HeOBXOAMMOCTM NPOBEAEHUA MEPONPUATUIA MO 3almTe, A0 NOMb30BaATENEN YyCAyramu CBA3W,
OKOHeyHoe o0bopyAoBaHME KOTOPbIX MOAKAOYEHO K  MHGOOPMALMOHHO-TENIEKOMMYHUKAUMOHHON CeTu
"NHTepHeT".

6. OnAa nonb3oBaHUs TesemaTUYeCKUMM ycayramu C€BA3M aboHeHT M (Mam) nonb3oBaTenb 06A3aHbI
NPMMeHATb  MOJIb30BaTeNbCcKkoe  (OKOHeyHoe) 06opyaoBaHME,  COOTBETCTBYHOWEE  YCTaHOBAEHHbIM
TpeboBaHMAM.

06a3aHHOCTb MO MNPeOCTaBAEHUIO MO/b30BaTENIbCKOrO (OKOHeYHOro) obopyaoBaHMA U abOHEHTCKOTO
TepMMHasa Bo3naraeTca Ha aboHeHTa 1 (MaKn) nonb3oBaTeNs, €C/IN MHOE He NPeayCMOTPEHO AOTOBOPOM.

7. Onepatop cBA3M obecneymBaeT abOHEHTYy W (MNM) NONL30OBATEND BO3MOMKHOCTb MNOJ/b30BAHMA
TENeMaTUYeCKMMMN yCcayramm cBAsuM 24 4yaca B CYTKM, €C/IM MHOE He NpeaycMOTPEHO 33aKOHOAATEeNbCTBOM
Poccuiickoin Pepepaumm nnm 4oroBopom.

8. Onepatop CBA3M MOMKET OKasblBaTb HE TOJIbKO TefieMaTUYecKMe YCAyru CBA3W, HO U YCayru,
TEXHONOMMYECKM HepaspbiBHO CBA3AHHble C TeNeMaTUYECKUMM YCAyramu CBA3M M HAMpaB/ieHHble Ha
NnoBbllleHMEe WX NOTPEbUTENbCKON LEeHHOCTU, eCauM AasA 3TOro He TpebyeTca OTAENbHOW JIMLEH3UM U UM
cobntopatotca TpeboBaHMA, MNpPesyCMOTPEeHHble MyHKTOM 25 Hactoawmx [Mpasun. [lepedveHb ycAyr,
TEXHOJIOTMYECKM HEepaspbiBHO CBA3AHHbLIX C Te/NeMaTUYECKMMM YCAyramMu CBA3M UM HaMnpaBfieHHbIX Ha
NnoBbIWEHME NX NOTPEOUTENBCKOM LLEHHOCTU, ONpeaensaeTcs OnepaTopom CBA3M.

9. Onepatop cBA3M 06s3aH co3aBaTb cMcTeMy MHGOPMALMOHHO-CMPABOYHOTO OBCAYKMBAHMA B Lensx
npeaocTasneHns aboHeHTy n (MaM) nosnb3oBaTento MHGoOPMaUmMK, CBA3AHHOM C OKasaHMEM TeNleMaTUYeCKUX
YCAYT CBA3W.

10. B cucteme WMHPOPMALMOHHO-CNPABOYHOrO 0BOCAYKMBAHMA OKA3bIBAKOTCA MN/aTHble U BecnnaTHble
MHPOPMALMOHHO-CNPABOYHbIE YCAYTHU.
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11. OnepaTop cBA3U OKasblBaeT becnnaTtHo n KPYr/10CYyTOYHO cnegyowme
MHPOPMALMOHHO-CNPABOYHbIE YCAYTU:

a) npegocTasneHme nHGopmMaL MM 06 OKasbiBaEMbIX TEIEMATUUYECKUX YCIYTrax CBA3MK;

6) npegocTtaBneHne nHpopmaumm o Tapudax (TapudHbIX NaaHax) gasa onnaTbl TEAEMATUYECKUX YCAYT
CBA3M, O TEPPUTOPUM OKA3aHMA TENEMATUYECKUX YCAYT CBA3M (30HE 06CNYKMBaAHUA);

B) NpegocTaBieHne aboHeHTY MHGOPMALMM O COCTOSSHUM Er0 INLLEBOTO CYET];

r) npyem ot aboHeHTa M (MAM) nonb3oBaTend WHOGOPMALMM O TEXHUYECKUX HEUCNPaBHOCTAX,
NPenATCTBYOLWMUX NO/Ib30BAHMIO TENEMATUYECKMMM YCAYTraMu CBA3M;

A) npegocrasneHne MHGOPMaLMM O HaCTPOMKax abOHEHTCKOro TepmuHana 1 (Man) Nosab3oBaTENbCKOrO
(okoHeuHoro) obopyaoBaHMSA 418 NOb30BAHWA TENEMATUYECKMMM YCIYTamm CBA3M.

12. MepeyeHb GecnnaTHbIX WMHPOPMALMOHHO-CNPABOYHBIX YCAYT, MNPEeAYyCMOTPEHHbIX MyHKTOM 11
HacToAwmx MpaBua, He MoXKeT BbITb COKpaleH. OKkasaHne 6ecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbIX YCAyr
MOEeT NPOU3BOANTLCA C UCMOJIb30BaHUEM aBTOMHPOPMATOPOB MAN MHOOPMALIMOHHBIX CUCTEM, AOCTYMHbIX B
NHPOPMAUMOHHO-TENEKOMMYHUKALNMOHHOW CETU, B KOTOPOM ONepaTop OKasblBAET Te/fieMaTUYecKue ycayru
CBA3N.

13. Onepatop CBA3M CaMOCTOATE/NbHO  oOnNpefenser nepeyeHb  OKa3blBAaeMblX  MAATHbIX
MHPOPMALMOHHO-CNPABOYHBIX YC/IYT M BPEMA UX OKA3aHWA.

14. Onepatop cBA3M 06s3aH NpeaoCTaBUTb aboHEHTY W (MAKM) nonb3oBaTeno HeobxoAMmylo Ans
3aK/IIOYEHMA M UCMIONTHEHWUA AOrOBOPa MHPOPMALMIO, BKAKOYALOLLYIO B cebn:

a) HaumeHoBaHWe (PUpmeHHOe HaMMeHOBaHWE) onepaTopa CBA3K, NepeyveHb ero puananos, mecta uUx
HAXOMXAEHUA U pPerrUM paboTbl;

6) pPeKkBM3UTbI BblAAHHOW OMepaTopy CBA3M JIMLEH3UM HA OCYLECTBIAEHWUE AeATeNnbHOCTM B obnactu
OKa3aHWs yCAyr cBsA3M (aanee - MMUEH3UA) U IMLEH3UOHHbBIE YCI0BUS;

B) COCTaB Te/JIeMaTUUYECKMX YCAYT CBA3M, YC/IOBUS U NOPAAOK UX OKa3aHUSA B COOTBETCTBMM C HAaCTOALLMMM
Mpasunamm, B TOM YMC/e UCMONIb3yeMble aBOHEHTCKME MHTepdechl;

r) AManasoH 3Ha4YeHWIt MoKas3aTenel KadectBa 0b6CAYKMBaHUA, obecneuymBaembiXx CeTbio nepeaayu
AaHHbIX, B Npefenax KoToporo aboHeHT BNpaBe YCTAaHOBUTb B 4OrOBOPE HEOOX0AMMblE eMY 3HAYEHUS;

[) nepeyeHb 1 onNUcaHne NPEUMYLLLECTB U OFPAaHUYEHUI B OKa3aHUM TeleMaTUYECKUX YCAYT CBA3Y;

e) Tapudbl Ha TenemaTUyeckune ycnyrm cBasu;

) nopaaoK, popma 1 TapudHble NAaHbl 4NA ONAATbl TEEMATUYECKUX YCAYT CBA3M;

3) Homepa TenepoHOB CUCTEMbI MHPOPMALMOHHO-CNPABOYHOTO O0BCAYXKUBAHUA U YHUDULMPOBAHHDIN
yKasaTtesb UHGOPMALLMOHHOM CUCTEMBI ONepPaTopa;

N) nepeyeHb YCAyr, TEXHONOTMYECKM HEepPaspbiBHO CBA3AHHbLIX C TENEMATUYECKMMMU YCayramMn CBA3U U
HaMNpaB/IEHHbIX Ha NOBbILWEHME X NOTPEBUTENBCKOW LLEHHOCTY;

K) nepeyeHb mecT, rae aboHeHT U (MAnM) nonb3osBaTesNb MOFYT B NOAHOM O6bemMe O03HAaKOMMUTLCA C
HacToAwmMMuM Mpasunamu;

/1) nepeyeHb NMPUHMMaeMbIXx Ha O06POBO/SILHON OCHOBE AOMOMHUTENbHbIX 06A3aTeNbCTB onepaTopa
cBA3M nepeg aboHEHTOM U (UK) NONb30BaTENEM, B TOM YnUC/E:

onucaHWe Mep, MPENATCTBYIOWMX PACAPOCTPAHEHMIO CMamMa, BPEAOHOCHOrO MPOrPaMMHOrO
obecneyeHua n apyrom MHbopmaLmn, 3anpeLleHHON K PacnpoCTpaHeHMI0 3aKoOHOAaTe/IbcTBOM Poccuiickoi
depepaunuy;

OTBETCTBEHHOCTb OMepaTopa TefleMaTUYeCcKUX YCayr cBasun neped aboHeHToOM u (Man) nonb3oBaTenem 3a
aevicteue unm bHesgeicrTeme, cnocobcTaytollee PacnpPOCTPAHEHUIO CMamMa, BPEeAOHOCHOro MPOrpamMmmMHOro
obecneyeHua n apyrom MHbopmaLmm, 3anpeLleHHON K pacnpoCTpaHeHU0 3aKOHOAaTeIbcTBOM Poccuiickoi
depgepaunn.

15. OnepaTop cBA3n 06s3aH MO TpeboBaHUIO aboHeHTa W (MAM) nNonb3oBaTeNs NPeaoCTaBUTb UM
NOMMMO MHPOPMALMK, NPEAYCMOTPEHHON NYHKTOM 14 HacToAwmx MNpaBua, foNoNAHUTENbHYIO MHGOPMaLMIO
06 OKa3aHMM TenemaTUUYeCKUX YCAYT CBA3MN.
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NHdopmauma aosoamTcs 40 cBegeHua aboHeHTa 1 (Man) Nnoib3oBaTenn Yepes calT onepaTtopa CBA3MN B
MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" mam cuctemy WMHPOPMaLLMOHHO-CMPABOYHOrIO
06CNYKMBAHMA Ha PYCCKOM A3blKe (NpM HEeobXOAMMOCTM Ha WMHbIX A3blKax) 6ecnnatHoO B HarnA4HOM M
AocTynHok dpopme. Mo 3aaBneHUI0 abOHeHTa HanpaBaeHne MHPOPMaLMN BO3SMOMKHO Ha YKasaHHbIA UM agpec
3/1EKTPOHHOW NOYTbI UM 3NEKTPOHHbIN agpec CMCTEMbI CaMOOBCNYKMBAHUA OonepaTopa CBA3M, Yepes KOTOPYHo
aboOHEHTOM OCYLLEeCTBAAETCA AOCTYN K CBeAeHMAM 06 OKasblBaeMbIX eMy TeaemMaTMYecKUX YCayrax CBA3w,
pacyeTax c ONepaTopom CBA3M U MHOM MHOPMALUM (NNYHBIA KabuHeT).

1. MopapoK 1 ychoBua 3akNo4YeHUA A0rosopa

16. TenemaTuyeckmne ycayru CBA3M OKa3blBAtOTCA ONepaTOPOM CBA3M HA OCHOBAHMM AOroBOpa.

17. JoroBop 3aKA04aeTca NyTem OCyLLEeCTBAEHUA KOHKAOAEHTHbIX AENCTBUIA UAN B MUCbMEHHOW dopme
B 2 3K3eMMAspax, OAMH W3 KOTOPbIX Bpy4YaeTcAs aboHeHTy. MMopAfOK OCYLLECTBAEHUSA KOHKAOAEHTHbIX
LEeNCTBUIA, a TaKKe UX NepeyeHb YCTaHaBAMBAOTCA 0depToN.

Jorosop 06 OKasaHMM pPa30BbIX TENEMATMYECKMX YCAYr CBA3M B MYHKTaX KOJINEKTMBHOMO A0CTyna
3aK/I0YAETCA NYTEM OCYLLECTBAEHMA KOHKAOAEHTHbIX AEMNCTBUN. TaKoW A0roBOP CYMTAETCA 3aK/IHOYEHHbIM C
MOMEHTA OCYLLECTB/IEHUS NMONb30BaTENeM AEWCTBUM, HanpaB/leHHbIX Ha NoayYyeHue U (MamM) ucnonb3oBaHue
TeNIeMaTUYeCKMX YCAYT CBA3W.

17.1. B cnyyae 3aKk1t0MeHUA CPOYHOro A0roBopa 06 OKasaHMM Pa3oBbiX TEJIEMATUUYECKUX YCAYT CBA3U B
MYHKTaX KOJINEKTMBHOMO [0CTyNna OMepaTtop CBA3W OCYLLECTBAAET MAeHTUOMKALMIO Nosb3oBaTenen u
NCMNOJIb3YeMOro UMM OKOHEYHOTO 060PYA0BaHMS.

NaeHTMdMKauMA Nonb3oBaTeNs OCYLLECTBAAETCA OMNepaTopoMm CBA3M MyTEM YCTAaHOB/EHUA damuaunuy,
MMEHM, oT4ecTBa (NpY HaMYMKN) NOIb30BATENA, MOATBEPKAAEMbIX LOKYMEHTOM, YAOCTOBEPAIOWMM ANYHOCTb,
6o MHbIM cnocobom, obecneunBaloWMM AOCTOBEPHOE YCTAHOB/IEHME YKAa3aHHbIX CBEAEHWNI, B TOM YMCe C
ncnonb3oBaHMem  denepanbHON  rocyfapcTBeHHoOM  WMHGOPMAUMOHHOM  cucTtembl  "EamHaa cuctema
naeHTMdMKaumm " ayTeHTUOUKaLUK B MHOPACTPYKTYpE, obecneumnBaroLLei
MHPOPMALMOHHO-TEXHOIOTMYECKOE  B3aMMoOZencTBMe WHPOPMALMOHHBIX CUCTEM, UCMOJIb3YEMbIX 418
NpefoCTaBNEHNA FTOCYAAPCTBEHHbBIX M MYHUUMNA/bHLIX YCAYr B 31E€KTPOHHON dopme", Manm AocToBEPHOro
yCTaHOBNEHUA ABOHEHTCKOrO HOMepa, Ha3HA4YeHHOro NO/b30BaTeN0 B COOTBETCTBUM C AOroBopom 06
OKasaHWM ycayr NoABUMKHOM pagmoTenedoHHOM CBA3M, 3aKHOYEHHBIM C ONEPaTOPOM CBA3W.

NaeHTMdMKauMA OKOHeYHOro 06opy[0BaHUA OCYLLECTBASETCA CPeAcTBAaMM CBA3W onepaTopa CBA3M
nyTem onpegeneHus YHUKanbHOro naeHtndukaTopa obopyLoBaHuUA ceTel nepesadn AaHHbIX.

18. OKkasaHMe TenemaTU4YecKux YyCayr cBA3u C NpenocTaB/ieHnemM AOCTyna K CeTU nepesayn AaHHbIX €
MCNob30BaHMEM abOHEHTCKOM JIMHMM OCYLECTBASETCA Ha OCHOBaHMM [OroBOpPa, 3aK/AHOYEHHOrO B
nMcbMeHHo dopme.

[na 3aKkAo4YeHMA A0roBopa C NpefocTaBAeHNEM AOCTYMA K CETU Nepesayn AaHHbIX C UCNO/Ib30BaHWEM
abOHEHTCKOM /JIMHUKM NIMLLO, MMeloLLlee HaMepeHUe 3aKA4YUTb [O0roBop (Janee - 3asaBWTeNb), nopaet
onepaTopy CBA3W 3asBAEHMNE O 3aK/IIOYEHMM AOTOBOPa (Janee - 3asABAEHUE).

MopagoK pernctpaumm n Gopma 3asBAEHUIN YCTaHaBAMBAlOTCA onepaTopom ceA3n. Onepatop cBA3M
0653aH ONOBECTUTb 3aABUTENA O PErUCTPALMM 3aaBAEHUA B 3-AHEBHbIN CPOK.

OnepaTop CBA3M He BMNpaBe 0TKa3aTb 3aABUTE/O B MPUEME U PaCCMOTPEHUM 3anaBNEHUS.

19. OnepaTtop cBA3U B CPOK, He Npesbiwatowmin 30 gHeW ¢ AaTbl PEFUCTPALMM 3asABEHUSA, OCYLLECTBAAET
NPOBEPKY HANMYMUA TEXHUYECKON BOSMOXKHOCTM 414 NpeLoCTaBAeHNA AOCTyNa K CeTU nepesayn AaHHbix. Mpu
€e HaIMYMKM onepaTop CBA3M 3aK/OYAET C 3aABUTENIEM 40TOBOP.

20. Onepatop cBA3M MMeEET MPABO OTKa3aTb B 3aKNOYEHUM AOrOBOpPa MPWU OTCYTCTBUM TEXHWUYECKOM
BO3MOHOCTM 415 NpeaocCTaB/eHmsa A0CTyna K CETU nepesaym gaHHbIX. [py 3TOM 0 cBOEeM OTKase onepaTop
cBA3N 06A3aH COOOWNTL 3aaBUTEN0 B NMUCbMEHHOW ¢opme B CPOK, He npesbiwatowmnii 10 gHel ¢ AaTsl
OKOHYaHWSA NPOBEPKU, NPEAYCMOTPEHHOM NYHKTOM 19 HacToswmx Mpasua.
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B cnyyae oOTKasa WAWM YKIOHEHWS onepaTtopa CBA3M OT 3aK/OYEeHWs A0roBopa 3asBUTE/Nb Brpase
0bpatnTbCa B cyA ¢ TpeboBaHMEM O MOHYXKAEHUM onepaTopa CBA3M K ero 3akatoyeHuto. bpems goKasbiBaHMS
OTCYTCTBUA TEXHUYECKOM BO3MOXKHOCTU A1A NPEeAOoCTaB/eHUA A0CTyna K CeTU nepenaun AaHHbIX NeXKUT Ha
onepartope CBA3MU.

21. CropoHamu Q[0roBopa, 3aK/Jl4aemoro B MNUCbMEHHOW ¢Oopme, MOTyT BbICTYNaTb rpPaxKAaHMWH,
opMANYEeCcKoe MU0 AMB0 MHAMBMAYANbHbLIA NpeanpUHMMaTEsb, C OAHOW CTOPOHbI, U OnepaTop CBA3U, C
Apyroii ctopoHbl. Mpu aTom:

rpa*kaaHuH NpeabaBaAeT JOKYMEHT, YAO0CTOBEPAIOLWMIA €ro IMYHOCT;

npeacTaBuUTeNb OPUANYECKOTO NLA NPeAbABAAET AOKYMEHT, MOATBEPKAAOWMIA ero MnosIHOMOYUS
(moBepeHHOCTb MM COOTBETCTBYIOLLEE pelleHne eANUHONMYHOIO UCMOIHUTENBHOTO OpraHa), a TaKXe Konuio
CBUAETEeNbCTBA O roCyAapCTBEHHOW perucTpaumm lopuanyeckoro anua;

WHAMBUAYANbHbLIN NpeanpuHMMaTENb NPeAbABAAET AOKYMEHT, YyAOCTOBepsloWwMii ero JIMYHOCTb, a
TaKXe KOMWIO CBUAETENbCTBA O TOCYAAPCTBEHHOM  pernctpaumm B KayecTBe  WHAMBMAYASIbHOMO
npegnpuHUMmarens.

JoroBop, 3aKnto4aemblii C rpaXKaaHMHOM B LENAX NOSb30BaHMA TeNeMaTUYeCKMMK YCayramm CBsAsu s
JINYHBIX, CEMEWHbIX, AOMALLIHMUX U WMHbIX HYMK[, HEe CBA3aHHbIX C OCYLLECTBAEHMEM MpeanpUHUMaTEbCKOM
OEeATeNbHOCTU, ABAAETCA Ny6AMUYHbIM AOrOBOPOM M 3aK/NOYaETCA Ha HeonpedeneHHbl CpoK. Mo KenaHuto
3aABUTENA C HAM MOKET BbITb 3aKNH04EH CPOYHbI 40roBOp.

22. B goroBope, 3aK104aeEMOM B MMCbMEHHON GpopMe, A0NKHbI BbITb YKa3aHbl:

a) 4aTa M MecTo 3aKNHYEHNA A0r0BOPa;

6) HaMmeHoBaHMe (PUPMEHHOE HaMMEHOBAHME) U MECTO HaXOXKAEeHMS onepaTopa CBA3Y;

B) PEKBM3UTbI PacCYETHOro cYeTa onepaTopa CBA3Y;

r) PEKBU3UTLI BbIAAHHOW ONepaTopy CBA3WN NNLEH3UN;

A) cBegeHuA 06 aboHeHTe:

dammnnns, uUmsa, OTYECTBO, AaTa WU MECTO POXKAEHUA, PEKBU3UTbI AOKYMEHTa, YA0CTOBEPAOLWErO
JINYHOCTb, - ANA TPaXK4aHWHa;

HanmeHoBaHWe (PUPMEHHOE HaMMEHOBAHWE), MECTO HaXOXAEHMUs, OCHOBHOM TrOCyAapCTBEHHbIN
PEerncTpauuoHHbI HOMep, UHANBUAYAIbHLIM HOMEP HanoronnaTeNblMKa - 414 PULAMYECKOro N1ua;

PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOWEro JIMYHOCTb, W CBUAETE/IbCTBA O T[OCYA3PCTBEHHOM
perncTpauum B Ka4ecTBe UHANBUAYANbHOTO NPeAnPUHUMATENA - AN UHAUBUAYAIbHOTO NpeanpuUHUMaTens;

e) agpec ycTaHOBKM NO/1b30BaTE/IbCKOro (OKOHEeYHOro) 06opyA0BaHUA U onNUcaHMe aboOHEHTCKON ANHUK
(npu gocTyne K ceT nepeaayn AaHHbIX C UCNOb30BaHMEM abOHEHTCKOM IMHUK);

) TEXHMYECKME MOKa3aTeNn, XapaKTepusyloLMe KayecTBO TesleMaTUYecKMX YCayr cBssu (B Tom uucne
nosiocy NPONyCKaHWA IMHWUM CBA3M B CETU Nepesayn AaHHbIX);

3) TEXHWYECKME HOPMbI, B COOTBETCTBUM C KOTOPbIMW OKa3biBalOTCA TENEMATUYECKUE YCAYTU CBA3SU U
TEXHONOTMYECKM HepPa3PbIBHO CBA3AHHbIE C HUMM YCYTH;

1) Tapudbl U (MnKn) TapudHbIA NAaH ANA ONAaTbl TENEMATUYECKUX YCAYT CBA3M B POCCUIACKUX pybaax;

K) agpec 1 cnocob fOCTaBKM cYETa 3a OKa3aHHble TeleMaTUYeCcKme YCayrn CBasuy;

N) npaBa, 0683aHHOCTM M OTBETCTBEHHOCTb CTOPOH, B TOM Yucsie 06s3aTenbCTBa onepaTopa CBA3U Mo
COONOAEHNIO CPOKOB M MOpAAKA YCTPAaHEHWs HEeUCMNPaBHOCTEM, NPenaTCTBYIOWMX NO/b30BaHMUIO
TesemMaTUYeCcKMMM yCyraMm CBa3u;

M) CPOK AeicTBUA A0roBopa;

H) NnepeyeHb AOMNOMHUTE/IbHbIX 06A3aTeNbCTB Nepes aboHeHTOM, 406POBOILHO NPUHUMaeMbIX Ha cebs
onepaTtopom CBs3MU.

22.1. B poroBope c abOHEHTOM - OPUANYECKUM IMLIOM NMB0 MHAMBUAYANbHBIM NpeanpuHUMaTENEM,
NOMMMO CBEAEHWMM, YKasaHHbIX B NyHKTe 22 Hactoswux [lpaBun, npeaycmatpuBaeTca 0683aHHOCTb
npeaocTaBAeHUs onepaTopy CBA3U PUAMYECKUM AULOM NMB0 WHAMBMAYANbHLIM MpeAnpuHUMaTeNEeM
CNUCKa 1L, UCNONb3YIOWMX ero nosib3oBaTesbckoe (oKoHeyHoe) obopyaoBaHMeE, U YCTaHAB/IMBAETCA CPOK
NpeaoCcTaBAEeHUSA YKA3aHHOIO CMMCKa, a TaKKe YCTaHaBAMBAETCA, YTO YKA3aHHbIM CAWCOK A0/KeH ObiTb
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3aBepeH  YNOAHOMOYEHHbIM  MpeAcTaBUTEEM  lOpUAMYecKoro  avua  Anbo  MHAMBUAYAAbHbLIM
npeanpuvHUmaTesieM, CogepkaTb CBEAEHMA O /IMLAX, MCMOJb3YIOWMX €ro Mo/jb30BaTesibckoe (OKOoHeyHoe)
obopyaosaHue (pammama, uUMA, OTYECTBO (MPM HANUYMKM), MECTO XKWUTENbCTBA, PEKBU3UTbI [AOKYMEHTA,
YAOCTOBEPAIOLLErO IMYHOCTL), U 0BHOBAATLCA HE pexXke 04HOro pasa B KBapTa.

23. B goroBope f0/KHbI 6bITb YKa3aHbl Ciefytolme CyLWweCcTBEHHbIE YCI0BUSA:

a) CoCcTaB OKa3blBaeMbIX TEIeMaTUYECKMX YCYT CBA3Y;

6) ncnonbsyemble aboHeHTCKME UHTepdeEChI;

B) Tapudbl U (MaK) TapudHbie NNaHbl 419 ONAATbI TENEMATUYECKUX YCAYT CBA3MK;

r) nopaaoK, cpok 1 popma pacyeTos.

24. OnepaTtop CBA3M BMpaBe MOPYYUTb TPETbEMY JIMLY 3aKIHOUYMTb LOrOBOP OT MMEHWU U 33 CYeT
onepaTopa CBA3M, a TaKXKe OCYLLEeCTBAATb pacyeTbl C abOHEHTOM OT MMEHM onepaTopa CBA3MN.

Mo AoroBopy, 3aKA0YEHHOMY YNONHOMOYEHHbIM TPETBUM NIULLOM OT MMEHM U 3a CYET onepaTopa CBA3M,
npasa u 06583aHHOCTM BO3HMKAIOT HEMOCPELACTBEHHO Y OnepaTopa CBs3Mn.

25. OnepaTop CBA3XM He BMpaBe MpPM 3aKJlYeHWW [OroBopa HaBA3biBaTb aboHeHTy M (uaum)
NoJIb30BATE/I0 OKa3aHMe UHbIX YCAYT 32 OTAE/IbHYI0 NaaTy.

l1l. MopAaaoK n ycnhoBua UCNONHEHUA A0rosopa
MNpaBa 1 06A3aHHOCTU CTOPOH NPU UCNOJIHEHUUN [,0r0BOPa

26. OnepaTtop cBA3K 0b6s3aH:

a) oKasblBaTb aboHEeHTy W (MAKM) NoNb30BaTENO TesemaTUYecKue YCAyru CBA3M B COOTBETCTBUM C
3aKOHOAATE/IbHbIMM U UHbIMU HOPMaTMBHbLIMW MPaBOBbIMKW akTamMu Poccuiickon Pegepaumm, HacTOAWMMM
MpaBuaamm, NMUEH3NEN N OTOBOPOM;

6) nsBewartb aboHeHTa 1 (MAKN) Nonb30BaTeNA B MecTax paboTbl c aboHeHTaMu 1 (MNK) NONb30BATENAMM,
yepes CBOWN CaliT B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" un (Mnn) MHGOpPMaUMOHHbIe
cuctembl 06 M3MeHeHUU TapudoB U (MAKn) TapUPHBIX NAAHOB ANA ONAATbl TENEMATUYECKUX YCAYT CBA3U He
meHee Yem 3a 10 aHelt A0 BBeAeHMA HOBbIX Tapudos 1 (Man) TapudHbix NaaHoB. Mo 3aaBneHU0 aboHeHTa
nsBeLleHne 06 nameHeHun Tapudos n (Man) TapudHbIX NNAHOB A1A ONNAThbl TENIEMATUUYECKMX YCIYT CBA3M
BO3MOXKHO OCYLL,ECTB/IATL Yepes3 YKa3aHHbIN MM apec 3N1eKTPOHHOM NOYTbl UK 3/1EKTPOHHBIN aapec IMYHOro
KabuHeTa;

B) Ha3HayaTb MO COracoBaHUIO C aboHEHTOM U (MAKM) NOb30BAaTENEM HOBblE CPOKM OKasaHuA
TeNemaTMyYecKMX yCayr CBf3W, ecAn Hecob/lofeHWe YCTaHOB/IEHHOro Cpoka 6bi1o  0bycnoBneHo
06CTOATENBCTBAMM HENPEOAOIUMON CUNbI;

r) ycTpaHATb B YCTAaHOBJ/IEHHbIA  CPOK  HEMCMPABHOCTM, MPEnATCTBYHOWME  MCMNO/b30BaHUIO
TeNleMaTUYeCKMMM ycayramm cBssn. MHbopmaLmsa 0 CpoKax yCTpaHeHUs HeMCnpaBHOCTEN, NPensaTCTBYOWMX
No/Ib30BaHMIO ycayramm cBA3N, pasmelLaeTcs Ha caitte onepaTopa cBA3N B
MHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTh "UHTepHeT";

4) n3BewwaTb aboHeHTa U (M) Nosib3oBaTena yaobHbIM ANA HUX cnocobom He no3aHee Yem 3a 24 yaca
0 AENCTBUSAX, NPeANnPUHMMAEMbIX B COOTBETCTBUM C NMYHKTOM 27 HacToAWwmX Mpasun;

€) B0O306HOBUTb OKa3aHWe TesleMaTUYEeCKUX YCAyr CBA3M abOHEeHTY M (MAKM) Nosib3oBaTeNto B TeyeHue
CYTOK CO AHA NPeAoCTaBAeHNA AOKYMEHTOB, NOATBEPKAAIOLWMX IMKBUAALMIO 33A01KEHHOCTM MO onaaTe 3TUX
ycayr (B ciyyae NpMOCTaHOBIEHUS OKa3aHWA yCayr);

) obecneunTtb B LENAX OKa3aHWUA TeeMaTUYeCKMX YCAYr CBA3U BblAeseHne aboHEeHTCKOMY TepMUHaANY
CeTeBOro aapeca;

3) BbINONHATb 06A3aTeNbCTBA, NPEAYCMOTPEHHbIE NOANYHKTOM "H" NyHKTa 22 HacToAwwmx Mpasun;

M) MCKAUATL BO3MOXKHOCTb A0CTyNna K WMHOOPMALMOHHbIM CUCTEMaM, CeTeBble agpeca MWau
YHUOULMPOBaAHHbIE YKasaTeNM KOTopbiXx aboHEHT coobuwaeT onepaTopy CBA3WM B NPesyCMOTPEHHOM
[OroBOPOM BUAE;
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K) npu NoCTYNNeHUN COOTBETCTBYHOLLETO 3anpoca oT opraHa, OCYLLECTBASIOLLETO
ONEepaTMBHO-PO3bICKHY AeATENbHOCTb, B TeyeHue 3 paboumx AHel CO AHA MOAyYeHMA TAaKoOro 3anpoca
HanpaBuTb aboHeHTy 3anpoc ¢ TpeboBaHMEM MNOATBEPAUTL COOTBETCTBME MEPCOHA/NbHbLIX AaHHbIX
baKTMYecKoro nosib3oBaTesI CBEAEHWAM, 3asiBIEHHbIM B [OroBope, C YyKasaHMeM AaTbl MpeKpalleHus
OKa3aHWA YCAyr cBA3WM B C/Ayvyae HEeMnoATBEPXKAEHWA COOTBETCTBMA MNEPCOHANbHbIX AAHHbIX OOHUM WAU
HECKOJIbKMMM U3 Caeaytowmx cnocobos:

nyTem OoTnpaBKW KOPOTKOrO TEKCTOBOrO COOBLLEHMA MO CETU NOABUKHOM paamoTenedoHHOM CBA3MY;

nyTem OTMNPAaBKM COOBLLEHMA C MCMONAb30BAHMEM CNPaBOYHO-MHOOPMALMOHHON CNyXKObl onepaTopa
CBA3M, B TOM YMcae aBTOMHOOPMATOPa;

C Ucnosib3oBaHMeM MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", B TOM uncie nyTem
OTMNPABKM COOOLEHMA MO 3/IEKTPOHHONM NoyTe (NpU HaanumMum agpeca) NMb6o NyTem OTNPABKU YBEAOMNEHUA C
MCMO/Ib30BAaHMEM  CUCTEMbl  CaMOODOC/NY)KMBaHMA  onepaTopa CBA3M, 4Yepe3 KOTopyld aboHeHTOM
OCYLLECTBAAETCA AOCTYN K CBeAeHUAM 06 OKasblBaeMbIX eMy TeleMaTUYeCKMX YCayrax CBA3W M O pacyeTax C
ONepaTopoM CBA3M, a TaKKe K MHOM MHPOPMAUMK (TNYHBIN KaBUHET);

/1) NOBTOPHO MHbOPMUPOBaTb aboHeHTa B NopsagKe, NpeaycMOTPeHHOM noAanyHKTom "K' HacTosuiero
MyHKTa, O CPOKax MpPEeKpalleHUA OKasaHUA YCAyr CBA3M B C/y4ae HeNoATBEPXKAEHWA COOTBETCTBUA
NepPCOHaNbHbIX AaHHbIX GaKTUYECKOro NoAb30BaATENA CBEAEHUAM, 3asiBIEHHbIM B OrOBOPE, He NO34Hee Yem
3a 3 CYTOK Z10 NpeKpaLLeHns oKasaHuA YCayr CBA3W;

M) obecneuntb ans aboHeHTa BO3MOXHOCTb NOATBEPKAEHWSA COOTBETCTBMS MNEPCOHAJIbHbLIX AAHHbIX
baKTMYecKoro nonb3oBaTens CBeAEHUAM, 3a8BJEHHbIM B AOTOBOpPE, NyTeM NpeacTaB/ieHUs onepaTopy CBA3U
OOKYMEHTa, Y40CTOBEPAIOLLETO IMYHOCTb, @ TAK}KE UCMO/Ib30BaHUS 04HOIO U3 NPEeAO0CTaBAAEMbIX ONEepPaTopom
cBA3n cnocoboB (MpM WX HaNMuMKM), YKasaHHbIX B nognyHKTe "K" nyHKTa 28 Hactoswmx [pasun,
nponHdopmmpoBaB aboHeHTa O TaKMx crnocobax Npu HanpaBJeHUW emy 3anpoca B COOTBETCTBUM C
noAnyHKTom "K" HacToAlero nyHKTa iMbo yKasas B 3aMpoCe 3/IEKTPOHHbIN agpec CTPaHULbl caiiTa onepaTtopa
CBA3M B MHGOPMALMOHHO-TENEKOMMYHUKAUNMOHHOM ceTh "UHTepHET", Ha KOTOPOM pasmelleHa MHPopMaLMA O
TaKkux cnocobax.

27. OnepaTop cBA3M BMNpase:

NPWOCTaHABAMBATL OKA3aHWE TeNeMATUYECKUX YCAYT CBA3U abOHEHTY U (MNM) NONb30BATENIO B Cay4vae
HapyleHus aboHeHTOM M (UAKM) nonb3oBaTenem TpeboBaHWIA, NPeAyCMOTPEHHbIX AOrOBOPOM, a TaKXe B
CNy4anX, YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon Peaepaumm;

OCYLLECTBNIATb OrpPaHMYeHUEe OTAeNbHbIX AeNCTBUA aboHeHTa M (MAM) Nosib30oBaTenNs, ecan Takue
OEeVCTBUA CO34at0T Yyrpo3y A1 HOPMaJIbHOTO GYHKLMOHMPOBAHUS CETU CBA3MW.

28. ABoHeHT 06Aa3aH:

a) BHOCMTb MJIaTy 33 OKas3aHHble emy TeslemMmaTU4YecKue YCAyrM CBSA3U WM MHble NpPeayCMOTPEHHble
J0roBOPOM YC/IYTM B NMOJIHOM 06beMe M B NPeayCMOTPEHHbIM 40r0BOPOM CPOK;

6) wucnonb3oBaTb AN NOJYYEHUA TeNemaTUYeCKUX YCAYr CBA3M NOJIb30BaTesIbCKoe (OKOHeuyHoe)
obopyaoBaHue 1 nporpammHoe obecrneyeHre, KOTOPOe COOTBETCTBYET YCTaHOB/IEHHbIM TPEOOBaHUAM;

B) Co0bLWaTb onepaTopy CBA3W B CPOK, He npeBblwatowmii 60 gHeN, 0 NpeKpalleHUn CBOMX MpaBs
BNafeHMA U (MNM) NONb30BaHMA MOMELLEHMEM, B KOTOPOM YCTAaHOBJEHO MOJib30BaTe/IbCKoe (OKOHeyHoe)
obopyaoBaHue, a TakKe 06 usmeHeHun dammanm (MMeHKU, OTYECTBA) U MEeCTa KUTeNbCTBa, HaMMEHOBAHUSA
(dpmeHHOro HaMMeHOBAHMSA) U MECTa HAXOXKAEHUS;

r) copmepaTb B WMCNPAaBHOM COCTOSIHUM abOHEHTCKYIO JIMHUIO WM NO/b30BaTeNbCKoe (OKOHeyHoe)
060pyaoBaHWE, Haxo4AWwMecA B NOMeLLEHMM abOHEeHTa, a TakKe cobatofaTb npaBuaa SKCNayaTauyu 3Toro
obopynosaHus;

4) npegnpuHUMatb Mepbl MO 3awmTe abOHEHTCKOro TepMMHana OT BO3AEWCTBUS BPEAOHOCHOro
nporpammHoro obecneyeHus;

€) NpenATCTBOBaTb PACMPOCTPAHEHWMIO CMaMa W BPegOHOCHOrO MPOrpammHoOro obecneyeHus c ero
aboHEHTCKOro TepM1Hana;
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) Npu  MOCTYNAeHWW 3anpoca OT onepaTopa CBA3M C TpeboBaHMEM NOATBEPAMTb COOTBETCTBME
NepCoOHaNbHbIX AaHHbIX (aKTUYECKOro MoJsib30BaTeNA CBeAEHMAM, 3aABAEHHbIM B [OFrOBOPE, OCYLLECTBUTb
NnoATBEPXKAEHME MEPCOHANbHbIX  AAHHbIX NyTeEM  NpPeacTaBNeHMA  OMepaTtopy CBA3M  OOKYMEHTA,
YA0CTOBEPAIOLLETO IMYHOCTb, MW OAHUM U3 CAeAyoWwMX NPeaoCcTaBaseMblX ONepaTopomM CBA3M CnocoboB.:

nyTemM HanpaB/ieHWs OnepaTopy CBA3W 3/1EKTPOHHOrO AOKYMeHTa, MNOAMUCAHHOTO YCU/EHHOM
KBa/IMPUUMPOBAHHOW  3/MIEKTPOHHOW  nmoanucbto, /MO0 NpUM  OCYLLECTBAEHMM AOCTyna K  cucteme
camoobcnyKMBaHUA ornepaTopa CBA3M, Yepe3 KOTopyto abOHEHTOM OCyLLECTBAAETCA AOCTYN K cBeAeHUsAm ob
OKa3blBaeMbIX emy Te/fleMaTUYeCKMX YCAyrax CBA3M M O pacyeTax C OMNepaTopoM CBA3M, a TaKKe K WMHOW
nHbopmauum (ANYHBbIA KabMHET), C WUCNONb30BaHMEM YCUNEHHOM KBa/IMPUUMPOBAHHON 3SNEKTPOHHOM
noanucy;

C ucnonb3oBaHMem denepanbHOM rocygapcTBeHHOW MHPOPMALMOHHOW cucTembl "EamHas cuctema
naeHTMdMKaumm 7 ayTeHTUPUKaumm B MHOPACTPYKTYpE, obecneumnBatoLLei
MHOOPMALMOHHO-TEXHOIOTMYECKOE  B3aMMoZencTBue WHPOPMALMOHHBIX CUCTEM, MUCMOJIb3yeMblX AAA
NpefoCTaBNEHNA TFOCYAAPCTBEHHbIX M MYHULMNANAbHbLIX YCAYr B 3NEKTPOHHON dopme" npu Hanuumm
noATBePXKAEHHON YYETHOWM 3anncK B CUCTEME.

29. AGOHeHT Bnpase:

a) OTKasaTbCA OT ONAaThl TeNeMaTUYEeCKMX YCAyr CBf3M, He MpPeasyCMOTPEHHbIX [OrOBOPOM U
npeaocTaB/eHHbIXx emy 6e3 ero cornacus;

6) HasHa4yaTb NO COrNaCcoBAHMIO C ONEPaATOPOM CBSA3M HOBbIE CPOKM OKasaHWUA TeNemMaTUYeCKUX ycayr
CBA3U, ECAN HecobAoAeHNE YCTaHOBIEHHOMO CPOKa OblNo 0BYyCcNOBAEHO OBCTOATENLCTBAMWU HEMPEOLOIMMON
CUnbI;

B) TpeboBaTb OT ONepaTopa CBA3U UCKAOYEHMUA BO3MOMXKHOCTM A0CTYNa K MHPOPMALMOHHBIM CUCTEMAM,
ceTeBble agpeca WMAN YHUPUUMPOBAHHbIE YKa3aTeNn KOTopbix aboHeHT coobuwaeT onepaTopy CBA3W B
npeaycMoTPEHHOM 4OrOBOPOM BUAE.

30. Nonb3oBaTens 06a3aH:

a) BHOCWUTb MJaTy 3a OKas3aHHble eMy TenemaTU4YecKue YCIyrM CBA3M U MHble NpeayCMOTPEHHble
[OrOBOPOM YC/IYTM B NOJIHOM 06BbEME;

6) wcnonb3oBaTb ANA MNOJYYEHUA TeNeMaTUYECKUX YCAYr CBA3M MOJIb30BaTe/IbCKoe (OKOHEYHOE)
obopypoBaHMe u NporpammHoe obecrneyeHne, KOTOPOE COOTBETCTBYET YCTAHOBEHHbIM TPeboBaHUAM;

B) NpeAnpuvHMMATL Mepbl NO 3auuTe abOHEHTCKOro TepMMHana OT BO3LEWNCTBMA BPEAOHOCHONO
nporpammHoro obecrneyeHus;

r) NpenaTcTBOBaTb PACMPOCTPAHEHMIO CMama W BPeAOHOCHOro MPOrpamMmHoro obecneyeHus C ero
abOHEHTCKOro TepmMMHana.

31. Monb3oBaTenb Bnpase:

a) OTKas3aTbCA OT ONNaTbl TeNeMaTUYEeCKUX YCAyr CBfA3M, He MpPefyCMOTPEHHbIX [OrOBOPOM U
npesocTaBNeHHbIX emy 6e3 ero cornacus;

6) HasHayaTb MO COr/1aCOBAaHUIO C OMEpPaTOPOM CBS3M HOBbIE CPOKM OKasaHWUA TenemaTUYecKuUx ycayr
CBA3M, eCAN HecobatoAeHNE YCTaHOBIEHHOMO CPOKA HblNo 0bycnoBAEeHO 06CTOATENLCTBAMMU HEMPEOLOIMMON
CUNbI.

IV. ®opma 1 NopAA0K pacyeToB 3a OKa3aHHble TenemaTUdecKkue ycayru cBasm

THOopMa32. OnnaTta OKasaHHbIX TENEMATUYECKUX YCAYT CBA3M MOXKET OCYLLECTBAATLCA MO aBOHEHTCKOM,
NOBPEMEHHOM NN KOMBUMHUPOBAHHOM cUCTEME ONAaThl, N0 06beMy NPUHATON, U (MNKN) NnepeaaHHoON, U (Man)
oTnpaBAeHHON, U (Mnun) obpaboTaHHOM, U (MAKN) XpaHUMON MHbOPMAUUM NGO NO GaKTy OKa3aHUA egUHUYHOM
ycnyru.

OnepaTop cBA3KN He BNpaBe TpeboBaTb NATy 33 OKa3aHWe TeleMaTUYEeCKMX YCAYr CBSA3U 3a TOT nepuoga,
B TEYEHMe KOTOpPOro OKasaHuMe TeNemMaTUYecKMX YCAyr CBA3M MPUOCTAaHaBAMBAJOCb B COOTBETCTBUM C
3aKoHoAaTeNbCTBOM Poccuitickoit degepauum.
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OnepaTtop cBA3M 0053aH BecTU JiMUeBble cyeTa abOHEHTOB, Ha KOTOPbIX OTPAXKAlTCA MOCTyrnaeHue
CpeacT8 ONepaTopy CBA3M, A TAKMKE CMMUCAHWEe 3TUX CPeACTB B CYET ON/aTbl TeNemMaTUYeCKUX YCAyr CBA3M,
OKa3aHHbIX B COOTBETCTBUM C AOTOBOPOM.

33. Mnata 3a npefocTaBAeHWE OMepaTopoM CBS3M AOCTyMa K CETU nepefayn AaHHbIX B3MMaeTcs
OZHOKpaTHO.

Tapud Ha npepocTaBneHWe OMNepPaToOpPoM CBA3M AOCTyMNa K CETU nepefayn AaHHbIX YyCTaHAaBAMBAETCS
OnepaTopomMm CBA3M CaMOCTOATE/IbHO, €C/IM MHOEe He NpeaAyCMOTPEHO 3aKOHOAATeNbCTBOM PoccuicKom
depepaunm.

34. EgmMHMua TapuduKaumm noTpebaeHma TefleMaTUYeCcKnX YCayr CBA3WM YCTaHABAMBAETCA OMepaTopom
CBA3W. YueT noTpebaeHHbIX No/sb30BaTeNeM YCAyr CBA3W BeAETCA B COOTBETCTBUWM C MPUHATON onepaTopom
CBA3M eAnHMUEN TapuduKaumm.

35. Tapudbl U (Mnun) TapudHble NnaHbl g8 onaaTbl TEAEMATUYECKUX YCAYT CBA3M, A TaKKe CTOMMOCTb
HEMONHON eAnHUUDBI TapudMKaLMKM YCTaHABAMBAOTCA ONepaTopoM CBA3W, €CIM MHOEe He NpeayCMOTPEHO
3aKoHogaTenbcTBom Poccuiickoin Pepepaumn.

36. [nAa rpaxaaH, NCNONb3YHOLWMX TENEMATUYECKME YCIYTU CBA3KU B JIMYHBIX LEensax, U ans lopuanyeckmnx
ML, U TPaXgaH, UCNO/b3YIOWMX TeNleMaTUYEeCKMe YCIYrM CBA3U B WMHbIX LLeaAX, MOFyT ObiTb YCTaHOBAEHbI
pasnnyHble Tapudbl U (MK) TapudHbIe NAAHbI 417 ONAATbl TENEMATUYECKMX YCYT CBA3M.

TapudHbIM NAAHOM MOTYT yCTaHaBAMBATLCA AubdepeHLMpPoBaHHbIe Tapudbl MO BPEMEHU CYTOK, AHAM
HeAenu, BbIXOOHbIM M MPA3AHWYHBIM  AHAM, MO 06bemMy MpUHATOM, M (Man) nepepaHHon, w  (Mau)
oTnpaBfeHHOMN, U (Mnn) obpaboTaHHON, U (MKN) xpaHUMOW MHPOPMaLUN.

37. Onnata TefleMaTUYEeCKUX YC/YTr CBA3U OCYLLECTBAAETCA B POCCUMCKUX PyBAsAX B COOTBETCTBUM C
BblOpaHHbIMKM aboHeHTOM U (MaM) nonb3osBaTenem Tapudom U (MAM) TapudHbIM NAaHOM ANA ONAaThl
TesleMaTUYeCKMX YCYT CBA3W.

38. OcHoBaHMeM QA1 BbICTaBAEHUA cyeTa abOHEeHTy WM CNUCAHWA CPeacTB C /IMLLEBOro cyeta 3a
NnpefoCTaBNeHHble  TeNemMaTUYeckne YCayrn CBA3M  ABAAIOTCA  AaHHble, MOJyYeHHble C  MOMOLbIO
060pyA0BaHUSA, UCMO/Ib3YEMOTO ONEepPaTopPoOM CBA3K ANA y4eTa 06bema OKasaHHbIX MM TeleMaTUYeCcKuxX yenyr
CBA3N.

39. OnnaTa TeIeMaTUYECKMX YCAYT CBA3U MOMKET OCYLLECTBAATLCA MPU NMOMOLLM KapTbl OnaaThl.

KapTa onnaTbl cOAepKUT 3aKoAMPOBaHHYIO WMHPOPMaLMIO, KOTOpas WCMOAb3yeTca Ans cooblieHus
onepaTopy CBA3U CBeAeHUI 06 onaaTe TeNeMaTUYECKUX YCAYT CBA3M, A TaK¥Ke ceaytoLLyio MHdopmaumio:

a) HaumeHoBaHWe (GMpMeHHOe HaMMeHOBaHWE) onepaTopa CBA3W, TefeMaTUYecKuMe YCayru CBA3U
KOTOPOro MOTyT 6bITb OMIAYeHbI MyTEM MCNO/Ib30BAHMA KapTbl ONAaThI;

6) pasmep aBaHCOBOro NAATEXa, BHECEHWE KOTOPOro MOATBEP)KAAET KapTa onfatbl, Win obbem
TeNIeMaTUYECKMX YCYT CBA3K, KOTOPbIE MOKET NOJIYYUTb N0JIb30BaTe/lb MPU €€ UCMOJIb30BAHUN;

B) CPOK AeNCTBMA KapTbl ONNaThl;

r) cnpaBoYHble (KOHTaKTHble) HOMepa TenepoHOB onepaTopa CBA3W;

A) NpaBW/a N0/b30BaHMA KapToi onnaTbl;

e) NoEHTUOUKALNOHHBIA HOMEP KapTbl OnaaThl;

*K) HOMEp ILEH3UU, HAa OCHOBAHUM KOTOPOW OKA3blBAOTCA TeleMaTUYECKMe YCaYrn CBA3W.

40. AGOHEHT M (MnM) nonb3oBaTeNb MMEKT MPABO 06PATUTLCA K OnepaTopy CBA3M C TpeboBaHWEM
BO3BpaATa CPEACTB, BHECEHHbIX MMM B KayecTBe aBaHCOBOrO MaTeXa, B TOM YMCae C UCNOAb30BaHMEM KapTbl
onnarbl.

OnepaTtop cBA3U 06A3aH BepHYTb abOHEHTy W (MAM) MNOAb30BATEN0 HEUCNO/Ib30BAHHbBIN OCTAaTOK
cpeacTs.

41. Cyer, BbICTaBNAEMbIi aDOHEHTY 33 OKa3aHHble TenemaTUyeckue ycayrm CBasn, ABASETCA PacYeTHbIM
[OKYMEHTOM, B KOTOPOM OTPAXKAKOTCA AaHHblE O AeHEXKHbIX 0053aTeNbCTBax aboOHEHTa U KOTOPbIA COAEPHKUT
cneaytouwme cBefeHus:

a) peKkBM3nTbI oNepaTopa CBA3Y;

6) cBegeHus 06 aboHeHTe;
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B) pacyeTHbIM Neproa, 3a KOTOPbI BbICTaBAAETCA CYET;

r) HOmep MLEBOro cyeTa aboHEHTa;

A) AaHHble 0 CYMMapHOM KO/JIMYECTBE OKa3aHHbIX TeNeMaTUYECKUX YCIYT CBA3KM 33 PacyeTHbIM nepuog v
nepuoa oKasaHMA TenemaTMYeCKUX YCAYr CBA3M, a TaKke obbem KarKaoh TesnemaTMYecKoW yCayru cBAsM,
OKa3aHHOW aboHeHTy;

e) obuiaa cymma, npeabsasasemas K onnare;

) pasmep ocTaTKa CpeacTB Ha JIMLLEBOM cyeTe (Npy aBaHCOBOM NJiaTexe);

3) AaTa BbICTaB/IEHUSA CYETa;

1) CPOK onnaTbl cyeTa;

K) cyMma, npegbaBasiemas K onaate no KaxkaoMy BUAY TeNeMATUYECKUX YCAYT CBA3U U TEXHONOTUYECKU
HepaspbIBHO CBA3AHHbIX C HUMMW YCAYT;

/1) BUAbI OKa3aHHbIX TeleMaTUUYECKUX YCYT CBA3K.

42. Onepatop cBsA3sM 06s3aH obecneunTb [OCTaBKY abOHEHTy cyeTa [ANs ONAaTbl OKa3aHHbIX
TenemaTUUYeCKUX YyCayr cBA3mM B TeyeHune 10 AHel ¢ AaTbl BbICTaBAEHWUA 3TOrO cyeTa.

43. PacyeTHbIV Nepuog, 3a KOTOPbIN BbICTABASETCA CYET 33 OKasaHWe TeleMaTUYeCKUX YCAyr CBA3U, He
[AOJIKEH NPEBbIWATL OAHOIO MecaLa.

44, Mo obpalyeHnto aboHeHTa onepaTop CBA3M NPOM3BOAMT AETaNM3aALMIO CYETA, TO €CTb NPeaoCcTaBafeT
OONOJIHUTENIbHYIO MHPOPMALMIO 06 OKa3aHHbIX TeNeMaTUYECKUX YCIyrax CBA3M, 3a YTO MOMKET yCTaHaBAMBaTb
OTAEeNbHYI0 NAaTty.

45, A6oHeHT 1 (Unn) nonb3oBaTeNb BNpaBe NoTpeboBaTb BO3BpaTa CPEACTB, YNNAa4YeHHbIX aBaHCOM 3a
Nno/sb3oBaHMEe TeseMaTUYeCKMMU YyCayramMu CBfA3M, 3a Mepuog, KOraa OTCYTCTBOBAasa BO3MOXHOCTb
N0/Ib30BaHMA TAKUMM TEIEMATUYECKMMM YCYramm CBA3M He MO BUHE 3TUX aboHeHTa U (MaM) nonb3osaTens.

V. MopaaokK v ycnosma NPUOCTaHOBIEHUA, USMEHEHUA, NPEeKPaLLeHUA U PacToOp>KeHUa [orosopa

46. A6oHeHT BnpaBe B /toboe Bpema B 04HOCTOPOHHEM MOPAAKE PacTOPrHyTb AOTOBOP MPWU YCNOBUK
onaaTtbl UM MOHECEHHbIX OMNEepPaTopoM CBA3M PACXOLOB MO OKa3aHWUIO emy TesleMaTUYeCKUX YCAyr CBA3MW.
MopsaoK 04HOCTOPOHHErO OTKa3a OT UCMOJIHEHMA AOTOBOPaA ONpPeAeNAeTcs 4OrOBOPOM.

47. B cnydyasx, nNpeaycMOTPEHHbIX 3aKoHoaaTenbcTBOM Poccuiicko degepauuu, uMaM B cayyae
HapyweHMs aboHeHTOM TpeboBaHWN, YCTAaHOBNAEHHbIX 4OTOBOPOM, B TOM YWUC/e CPOKa OMJaTbl OKa3aHHbIX
Te/IeMaTUUYECKUX YCAYr CBA3K, onepaTop CBA3U UMEET NPaBO NPMOCTaHOBUTb OKasaHME TeleMaTUYECKMX YCayr
CBA3M [0 YCTPAHEHUS HapyLleHWUs, MMCbMEHHO yBeAOMMUB 06 3TOM aboHeHTa.

Ecnn aboHEHT He YCTPaHWT HapylleHue B TeyeHue 6 mMecAueB C AaTbl MOAYYEHUA MM NMUCbMEHHOTO
yBe4OMNEHUSs onepaTopa CBA3M O HaMeEPEHUW MNPUOCTAHOBUTL OKasaHME TenemMaTUUYeCKUX YCAyr CBsi3M,
onepaTop CBA3W BNpaBe PacTOPrHyTb AOrOBOP B OAHOCTOPOHHEM MopAgKe.

48. Mo nMcbMeHHOMY 3asB/ieHMI0 aboHeHTa onepaTop cBA3M 06A3aH 6e3 pacTopKeHwus aorosopa
NPUOCTAaHOBUTb OKa3aHME TeNIEMATUYECKUX YCAYT CBA3M aboHeHTy. Mpu 3Tom ¢ aboHeHTa B3MMaEeTca naara 3a
BECb Nepunog, yKasaHHbIN B 3aABJEHWUM, B COOTBETCTBMM C YCTAaHOBAEHHbIM A1 TAKMX C/ly4aeB Tapnudom.

49. [eicTtBne oorosopa, NpeaycMaTpMBatoLLEro NpeaocTaBaeHne AOCTyNa K CeTU nepesadn AaHHbIX C
MCMoJib30BaHNEM abOHEHTCKOM JIMHUU, MOXKET BbITb MPUOCTAHOB/IEHO MO NMUCbMEHHOMY 3asaB/IEHUIO0 abOHEHTa
B C/lydae caaum B Haem (nogHaem), apeHay (cybapeHay) nomelleHUA, B TOM YMUC/IE KUIOro NOMELLEHUA, B
KOTOPOM YCTaHOBJIEHO MO/b30BaTe/IbCKOE (OKOHeYHoe) obopyaoBaHME, Ha CPOK AENCTBUS AOroBopa HalMma
(nogHanma), apeHabl (cybapeHapl). C HaHMMmaTenem (noaHaHMMaTenem), apeHzaTopom (cybapeHaaTopom)
NnomeLLeHusi, B KOTOPOM YCTaHOB/AEHO 0bopypoBaHMe, MOXKET ObiTb 3aK/lO4EH O0roBOP Ha CPOK AEeNCTBMA
[oroBopa Halima (nogHama), apeHabl (cybapeHabl) € BblaefeHUEM AN1A 3TUX LieNen TOro e YHUKaNbHOro
KoAa WAeHTUGUKaUMKU, KOTOpbIA Obln  BblAeneH MpPU  3aKA4YeHUMM [0roBopa, AelcTBMe KOTOpOoro
NPUOCTaHABANBAETCA, UM MHOTO YHMUKANbHOIO KoAa NaeHTUbMKaLmu.

50. BHeceHWe U3MeHEHWUIA B A0OrOoBOpP, 3aK/IOYEHHbIN B MMCbMEHHOW popme, B TOM YMC/ie USMEHEHWUNA,
Kacalowmxcs Bblbopa aboHeHTOM Apyroro TapudHOro nnaHa AnA onaaTbl TeNemaTUUYEeCKUX YCAyr CBA3M,
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odopmnseTca nyTem 3akAlYeHUa [AOMONHUTENbHOro CcorfalleHna K gorosopy. [lnaTa 3a M3MeHeHue
TapudHoro nnaHa ¢ aboHeHTa He B3MMaeTcs.

51. B cnyyae ecnm BHeECEeHME M3MEHEHWI B [0roBOp MOB/MEKNO Heo6XOAMMOCTb BbINOAHEHUS
OonepaTopom CBA3W COOTBETCTBYHOLWMX PaboT, 3TM paboTbl noanexkaT onjaTe CTOPOHOM, MO UHMUMaATUBE
KOTOPOW 6bl/1IM BHECEHbI USMEHEHUS B LLOFOBOP, €C/IN MHOE HE YCTAHOB/IEHO 4OrOBOPOM.

52. Ecnn aboHeHT yTpaTua NpaBo BAAAEHUSA UM NONb30BaHUA NOMELLEHMEM, B KOTOPOM YCTaHOBAEHO
Nnonb3oBaTe/IbCKoe (OKOHeYHoe) obopyaoBaHWe, AelcTBME [0roBopa npekpauiaerca. Mpu sTom onepaTop
CBA3K, ABMAIOLMINCA CTOPOHOW 3TOro A0rosopa, no TpeboBaHWIO HOBOrO B/agesiblia YKa3aHHOro NoMeLLeHus
06na3aH B TeyeHue 30 AHEN 3aKNOYUTbL C HUM AOr0BOP.

B cnyyae ecnm B yKasaHHOM MOMELLEHMWU OCTA/IUCb MPOXKMBATb Y/eHbl ceMbW abOHeHTa, 4OroBop
nepeodopmManeTca Ha OAHOINo U3 HUX C MUCbMEHHOrO COracMa APYrnMx COBEPLUEHHO/IETHUX Y/IEHOB CEMbM,
NOCTOAHHO 3aPErncTPMPOBAHHbIX B 3TOM NOMELLLEHWUMN.

53. [Jo wucTeyeHMa npeaycmoTpeHHoro [paxkgaHckum Kogekcom Poccuitckolt ®Pepepaumm cpoka
NPUHATUA HACcNeACTBa, B COCTaB KOTOPOro BXOAWUT MOMELLEHME C YCTaHOB/JIEHHbIM M0J/1b30BATENbCKUM
(okoHeuHbIM) 0bopyAoOBaHMEM AN1A NPeAOoCTaBNAEeHUA AOCTYNa K CeTU nepegayn AaHHbIX, oNnepaTtop CBA3U He
MMEEeT MpaBa pPaCcnopAXKaTbCA TEXHUYECKMMMU CPeacTBaMM, NpenHasHAYeHHbIMU AA MOLKAOYEHUA 3TOTO
obopynoBaHMA K ceTu Nnepeaadn AaHHbIX.

Nnyo, npuHaBwee Hacneactso, B TeyeHme 30 gHel ¢ AaTbl BCTYNJeHUS B HAcNenCTBO BNpaBe noAaTb
onepaTopy CBA3W 3aAB/IEHUE.

OnepaTop cBA3u 0653aH B TeyeHue 30 AHeN ¢ AaTbl PErncTpaunmn 3aaBAeHUA 3aKAYUTb C Hace4HUKOM
[0orosop.

Echn 3asaBneHWe He MNOAaHO B YCTAaHOBAEHHbIA CPOK, OMNepaTop CBA3WM BNpaBe pPacnopaanTbCA
TEXHUYECKMMM CPeaCcTBaMM, NpeaHa3HAYeHHbIMM 414 NOAKAOYEeHNs 060pyA0BaHMA B LenaxX NpesocTaBaeHns
O0CTyNa K CEeTU nepesaym AaHHbIX, MO CBOEMY YCMOTPEHUIO.

54. Mo 3anaBneHUI0 aboHeHTa-rpaxaaHWHa B OrOBOPE MOXKET ObITb YKa3aH HOBbI aDOHEHT-rpa*KaaHuH.
Mpwn 3TOM HOBbIM aDOHEHTOM MOMKET CTaTb Y/IEH CEMbWU aDOHEHTa, 3aPErnCcTPUPOBAHHbIN MO MECTY XUTENbCTBA
aboHeHTa WAKN ABNAIOWMIACA YYaCTHUKOM 06LLel COBCTBEHHOCTM Ha MOMELLEHME, B KOTOPOM YCTaHOB/EH
abOHEHTCKUIN TepMUHan.

55. Mpu peopraHU3aumm MAM NepeumeHoBaHUM aboHEeHTa - PUANYECKOro NMUa (3a UCKAIYEeHMEM
peopraHu3saumm B Gopme BblAeNEHUA UKW Pa3aeNeHns) B 4OrOBOPE MOTYT BbiTb YKa3aHbl NpaBonpeemMHUK Uan
HOBOE HauMeHoBaHWe aboHeHTa - puamyeckoro anua. Mpu peopraHn3aunmn LLpPUANYECKOro nmua B opme
BblAENEHUA WKW pa3aeneHuMa BOMPOC O TOM, C KemM M3 MPaBOMNPEEeMHUKOB CnefyeT 3aKAuYuTb A0rosop,
pellaetcAa B COOTBETCTBMM C pasgenutesnbHbiM  6anaHcom, B KOTOPOM oOnpeaensiercd, Komy Wu3
NpaBOMPEEMHUKOB  Mepenger MOMeLWeHMe C  YCTAHOBJIEHHbIM  MOJIb30BATE/NIbCKUM  (OKOHEYHbIM)
obopygoBaHuem.

VI. MopAaaoK npeabaBieHUA U PacCCMOTPEHUA NPeTeH3nit

56. AboHeHT M (unu) nonb3oBaTenb BhpaBe o06)KanoBaTb peweHne U aeicteue (6esaelicteme)
onepaTopa CBA3M, CBA3aHHbIE C OKa3aHWEM TeNEeMATUYECKUX YCAYT CBA3U.

57. Onepatop cBA3M 06A3aH MMETb KHWUIY Kanob M npegnoXeHwin U BblgaBaTb ee Mo MepBOMYy
TpeboBaHMIO aboHeHTa U (Mn) nonb3oBaTens.

58. PaccmoTpeHue anobbl aboHeHTa W (MAM) NONb30OBaTeNA OCYLECTBAAETCA B NOPAAKe,
YCTaHOBAEHHOM 3aKOHOZaTeNbCTBOM Poccuiickon Degepaumu.

59. MpM HEUCNONHEHUN WNM HEeHaA/eXKalemM WCMNOJHEHUUM OMepaTopom CBA3M 06A3aTenbCcTB Mo
OKa3aHWIo TeNemMaTUUYeCKUX YCayr cBA3M aboHeHT 1 (Man) nonb3oBaTtenb A0 obpalleHUA B cya NpeabABASAOT
onepaTopy CBA3M NPETeH3uto.

60. MpeTeH3MA NpeabABAAETCA B MMCbMEHHON GpopmMe 1 NOANEXKUT perucTpauumm B AeHb NoayyeHus ee
onepaTtopom CBA3MU.
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MpeTeH3MM MO BOMPOCAM, CBA3AHHbIM C OTKAa30M B OKa3aHUM TeseMaTUYeCKMX YCAyr CBA3W, C
HECBOEBPEMEHHbIM WM HeHag/eXalumM WUCNosHeEHWEM 0653aTeNbCTB, BbITEKAOWMWX W3 A0roBopa,
NpeabABAAIOTCA B TeueHne 6 MecALeB C A4aTbhl OKa3aHWA Te/eMaTUYeCKMX YCAYTr CBA3K, OTKA3a B MX OKasaHMM
WU BbICTaB/IEHUA CYETa 32 OKa3aHHYIo YCayry.

K npeTeH3uun npunaratoTcs Konus 4orosopa (B cyyae 3ak/Jl04eHUs 40roBopa B NMCbMEHHOM popme), a
TaKXe WHble HeobxoauMmble ANA PACCMOTPEHUA MPETEH3UM AOKYMEHTbl, B KOTOPbIX [AOMKHbI 6biTh
npeAacTaB/eHbl AOKA3aTe/IbCTBA HEUCMOIHEHNA MW HeHa/1exKallero CnoiHeHus 06A3aTenbCTs No 4OrosBopy,
a B C/lyyae npeabABAeHUA NpeTeH3un 0 Bo3MeLLeHUM yliepba - cBeAeHUA 0 pasmepe NPUYMHEHHOTO yuwepba.

61. MpeTeH3na paccmaTpMBaeTCA ONepaTopoOM CBA3KM B CPOK He 6onee 60 AHel c AaTbl perucrtpaumn
NpeTeHsuu.

O pesynbTaTax pPacCMOTPEHUA NPETEH3MM ONepaTop CBA3U AO0/KEH COOBLWMTb B MMCbMEHHOW dopme
npeabABMBLLUMM ee aboHeHTy 1 (Mnn) nonb3oBaTento.

Ecnv npeTeHs3unsa npusHaHa onepaTopom CBsi3 06OCHOBAHHOW, HELOCTATKM, BbIsiBJIEHHbIE MPU OKa3aHUK
TeNemaTUYeCKMX YCAYr CBA3W, MNOANENKAT YCTPAHEHUIO B PasyMHbIA CPOK, Ha3Ha4YeHHbIi aboHeHTOM U (1uau)
NnoJib30BaTeIEM.

TpeboBaHus aboHeHTa W (MAM) nonb3oBaTens 06 yYMEHbLIEHUM pasmepa OnAaTbl OKa3aHHbIX
TeNemaTUUYEeCKUX YCAYr CBA3WU, O BOSMELLEHMM PACXOALOB MO YCTPAHEHWUIO HELOCTAaTKOB CBOMMM CMAAMMU UK
TPETBMMU NNLAMM, @ TaKKe O BO3BPATe YMayeHHbIX 33 OKasaHWe TeNeMaTUYECKUX YCAyr CBA3M CPeacTB U
BO3MELLEHMMN YObITKOB, MPUUMHEHHbIX B CBA3W C OTKAa3OM OT MPeAOCTaBAEHUA TeNleMaTUYECKMX YCAYr CBA3M,
NpU3HaHHbIe OMNepaTopom CBA3N 0BOCHOBAHHbLIMMK, NOAJEKAT YA0BAETBOPEHMNIO B 10-AHEBHbIA CPOK C AaThl
NPW3HaHUA X 060CHOBAHHbLIMU.

VIl. OTBeTCTBEHHOCTb CTOPOH

62. 3a HEUCNOJIHEHWE WAWN HEeHag/iexKallee UcnosHeHne obsa3aTenbCcTB MO AOroBOPYy OMepaTop CBA3U
HEeceT OTBETCTBEHHOCTb nepes aboHeHTOM U (MAK) NoNb30BaTENEM B CAeAyOWMX CAyYanX:

a) HapylweHWe CpPOKOB MNpPeaoCTaBAeHMa AOCTyna K CeTM nepefayn AaHHbIX C MCNo/Jb30BaHMEM
aboHEHTCKOM NIMHUY;

6) HapyLweHWe NPeayCMOTPEHHbIX 4OTOBOPOM CPOKOB OKa3aHMA TeNIEMATUYECKUX YCAYT CBA3MK;

B) HEOKAa3aHWe TeIeMaTUUYECKMX YCAYT CBA3K, NPeayCMOTPEHHbIX 4Or0OBOPOM;

r) HeKaYecTBEHHOE OKa3aHMe TeNeMATUYECKUX YCAYT CBA3Y;

A)  HapyweHue  YCTaHOBAEHHbIX  OrpaHUYeHUi Ha pacnpocTpaHeHue  cBegeHuit 06
aboHeHTe-rpaXKagaHnHe, CTaBLINX N3BECTHBIMW OMEPATOpPY CBA3W BBMAY UCMOAHEHNA 4Or0BOPA.

63. Mpn HapyLweHUM onepaToOpPOM CBA3M YCTAHOB/IEHHbIX CPOKOB OKa3aHWUA TeNleMaTUYeCKNX YCyr CBA3MU
aboHeHT-rpaxkaaHMH No ceoemy BblboOpy Bnpase:

a) HasHauMTb onepaTopy CBA3M HOBbIA CPOK, B TEYEHME KOTOpOro Jo/iKHa ObiTb OKasaHa
TenemaTtmyeckasn ycnyra ceasu;

6) NOpPyYnTb OKasaHUe TenemMaTUUYeCKUX YCAYr CBA3N TPETbUM IMLLIAM 33 PasyMHYIO LieHy 1 noTpebosaTtb
OT OnepaTopa CBA3WN BO3MELLEHMA NOHECEHHbIX PAaCX040B;

B) NOTPeboBaTb YMEHbLIEHUA CTOMMOCTU TENEMATUYECKUX YCAYT CBA3Y;

r) pacToprHyTb Z0Orosop.

64. Mpn HapyleHUM CPOKOB NpenoCTaBAeHMA AOCTyMa K CeTU nepepayvym OaHHbIX OMNepaTtop CBA3M
ynaaynBaeT aboOHEHTY-rpaXkaaHMHY HEeYCTOMKY B pa3mepe 3 NpoLeHTOB NaaThl 3a NpeAocTaBaeHne AocTyna K
CeTM nepegayy OaHHbIX 33 KaKAbl AeHb MPOCPOYKM BMAOTb 4O Hayana obecrneyeHua AOCTyna K cCeTu
nepeaaynm gaHHbIx, ecnm 6osiee BbICOKMIA pasmep HEYCTOMKU He yKasaH B AOoroBope, HO He bonee pasmepa
npeaycMOTPEHHOM A0r0OBOPOM NAaTbl.

65. B cnyyae HapylweHUA onepaTopoM CBA3M YCTAHOBJ/IEHHbIX CPOKOB OKa3aHMA TeNeMaTUYeCcKUX yCayr
CBA3K aboHeHT 1 (M1M) nonb3oBaTe b Brpase TpeboBaTb NOSHOrO BO3MELLEHUA YObITKOB, NPUYUHEHHbIX UM B
CBSI3M C HApyLUEHNEeM yKa3aHHbIX CPOKOB.
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66. B cnyvanx, ykasaHHbIXx B noAanyHkTax "B" u "r" nyHkTa 62 Hactoawwmx Mpasun, aboHeHT u (1nu)
nosb3oBaTe b BNpaBe NoTpeboBaTb NO CBOEMY BblibOpPY:

a) 6e3B0O3Me3[HOr0 YCTPAHEHMA HEeAOCTAaTKOB, BbISBAEHHbIX MPW OKa3aHUM TenemaTUYecKUx ycayr
CBA3W;

6) COOTBETCTBYHOLLEIO YMEHbBLIEHNA CTOMMOCTM OKa3aHUA TeNEMATUYECKUX YCAYT CBA3M;

B) BO3MELLEHWNA NMOHECEHHbIX MM PAcXo40B MO YCTPAHEHUIO CBOMMW CUNAMMU AN CUNAMKN TPETbUX SIULL
HeA0CTaTKOB, BbIABJEHHbIX NPU OKa3aHMM TeleMaTUUYeCKMX YCAYT CBA3M.

67. B cnyyae HapylweHWA OnNepaToOpoOM CBSA3M YCTAHOBJIEHHbIX OrPaHUMYEHW Ha pPaAcnpPoCTpaHeHwue
cBeAeHU 06 aboHeHTe-rparkaaHuHe, CTaBWWMX eMy M3BECTHbIMM BBMAY WCMOJHEHWA 4OroBOpa, onepaTop
CBA3M No TpeboBaHUIO abOHEeHTa-rpaXKAaHMHA BO3MELLLAET NPUUYNHEHHDBIE STUMU AEACTBUAMM YObITKU.

68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 3a coAepiKaHue uHdpopmaumu, nepeaasaemoi
(nonyyaemoit) aboHeHTOM U (MK) NONb30BaTENEM MPU NOJIb30BAHUKN TENIEMATUYECKMMM YCIYTaMm CBA3U.

69. ABOHEHT 1 (MKn) Noab30BaTe/lb HECYT OTBETCTBEHHOCTb NeEpes OnepaTopoM CBA3M B CAeAYHOLLMX
CAyYanx:

a) HeonnaTa, HEeNOJIHAA MW HECBOEBPEMEHHAA ONJaTa TeJIeMaTUYECKUX YCAYT CBA3Y;

6) HapyweHue npaBWUA 3KCMJyaTauuKM MNONb30BaTeNbCKOro (OKOHeYyHoro) obopyaoBaHuA U (Mau)
abOHEHTCKOro TepMMHana;

B) HapylleHWe 3anpeTta Ha MNOAK/AOYEHME MO0/Ib30BaTeNbCKOrO (OKOHEYHOro) obopypoBaHWuA, He
COOTBETCTBYHOLLEIO YCTaHOBAEHHbIM TPEOOBAHUAM;

r) coBeplleHne AeNCTBUIA, MPUBOAALLMX K HapYLLUEHWNIO PYHKLMOHMPOBAHUA CPEACTB CBA3M U CETU CBA3M
onepartopa CBA3MW.

70. B cnyyasix, ykasaHHbIX B noAanyHKTax "6" - "r'" nyHKTa 69 HacTosawmx Mpasun, onepaTtop cBA3KN BNpase
06paTUTLCA B CYA C UCKOM O BO3MELLEHUU YObITKOB, NPUYMHEHHBIX TaKUMWU OENCTBUAMM aboHeHTa U (KMau)
nosb3oBaTens.

71. B cnyyae Heonnatbl, HEMOJIHOW WAW HECBOEBPEMEHHOM ONAaTbl TeNemMaTUYeCKUX YCAyr CBA3U
aboHEHT ynnaymBaeT onepaTopy CBA3M HEYCTOMKYy B pa3mepe 1 MpoueHTa CTOMMOCTM HeonJayeHHbIX,
ONJIaYeHHbIX B HEMONHOM O6beme WMIM HECBOEBPEMEHHO OMJIAYEHHbIX TeeMaTUYECKUX YCAYT CBA3WU, ecau
MEHbLWWI pasmep He YyKasaH B [0roBope, 3a KaKAbIM [AeHb MPOCPOYKM BMAOTb A0 AHA MOraweHus
3aJ0JI}KEHHOCTH, HO He BoJsiee cymmbl, NogeKallen onare.

72. B cnyyae HenpeacTaBAeHWUA, HENOJHOFO MM HECBOEBPEMEHHOTO NpeacTaBNeHUs uHbopmauumn ob
OKa3aHUKU TeNemMaTUUYeCKUX YCIYr CBA3WU rpaykAaHMH-aboHEeHT U (MAKM) nonb3oBaTesib BNpaBe OTKas3aTbCs OT
WCMOJIHEHNA [0roBopa M 0b6paTUTbCA B CyA, C MCKOM O BO3BpaTe CPeacTB, YMJaYeHHbIX 33 OKasaHHble
TeNleMaTuyecKme yCayru CBAsn, U 0 BO3MELLLEHMM NMOHECEHHbIX YObITKOB.

73. CTopoHbl AoroBopa 0cBOOOXKAAOTCA OT OTBETCTBEHHOCTM 33 HEUCMOJIHEHUE MU HeHag/exallee
NUCNosHeHWe 006R3aTeNbCTB MO AOrOBOPY, €CAM AOKaXKYT, UYTO WX HEWUCMOJHEHWME WAWM HeHaanexKaliee
WCMNOJIHEHWE NPOM30LINO BCAEACTBME AENCTBUA 06CTOATENbCTB HENPEOAO/IMMON CUAbI AW NO BUHE APYroi
CTOPOHBbI.
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