JokymeHT npepocTtasneH KoHcynbTaHTlOC

NPABUTE/IbCTBO POCCUNCKOW ®EAEPALUU

NOCTAHOB/IEHUE
oT 22 peKabps 2006 r. N 785

OB YTBEP/AEHWUM NPABUN
OKA3AHMA YCAYT CBA3W ANA LEENEN TENEBU3MOHHOIO
BELLLAHWMA U (MUN1N) PALUOBELLAHMA

CNUCOK M3MEHAILWMX LOKYMEHTOB
(8 peq. NoctaHoBneHui MpaButenscta PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140)

Bo wucnonHeHue ctatbu 44 depepanbHoro 3akoHa "O cBsasu" [MpaButenbctBo Poccuiickoi
depepaunn nocTaHOBASET:

YTBEpAUTb Npunaraemole MpaBuia oKasaHUA yCayr cBA3M A8 Lenen TeNeBU3MOHHOrO BELWAHUA U
(nnn) pagmnosewaHma n BBecTu ux B aeincrteme ¢ 1 mapta 2007 r.

Mpepcenatens MpasutenbcTBa
Poccuiickoit ®egepaumm
M.®PAKOB

YT1BEpXKAEHDI

MoctaHoBneHnem lMpasBnTenbCcTBa
Poccuiickoit degepaumm

oT 22 pekabps 2006 r. N 785

NPABU/IA
OKA3AHMA YCAYT CBA3W ANA LEENEN TENEBU3MOHHOIO
BELLLAHWA U (MUN1W) PALUOBELLAHMA

CNWCOK M3MEHAILWMX LOKYMEHTOB
(8 peq. NoctaHoBneHui MpaButenscta PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140)

|. Obwue nonoxeHns

1. Hacrtosuwme [paBuna peryavpyloT OTHOLIEHMA Mexay aboHeHTOM WAKW BellaTenem MU
onepaTopomM CBA3M, OKasblBalOWMM YCAYrM CBA3U AAA Ueneil KabenbHoro U (uau) adupHoro
TeNIeBU3NOHHOrO BellaHuAa 1 (MNK) paguosellaHus (ganee - TenepaanoBselllaHme), B Caydae 3aKkaueHus
BO3Me34HOro Aaorosopa o6 OKasaHUM YCAYr CBA3M ANA uenei KabenbHoro u (uau) adupHoro
TenepaguoBellaHua (aanee - ycayra cBasu Ans Lenen TenepaamoBeLlaHns).

2. Ucnonb3yemble B HacTosALWMX [paBuaax NOHATMA 03Ha4aloT caeaytoliiee:

"aboHeHT" - Nnonb30oBaTeNb YCYraMu CBA3K ANA Lenen TenepaamoBellaHuns, C KOTOPbIM 3aK/o4eH
norosop o6 oKasaHMM yCAyr cBA3M ANA Lenen TenepaauoselllaHua (Oanee - AOroBop) C BblAeNeHUEM
ANR 3TOr0 YHUKANbHOMO Koda uaeHTUUKaLNuK;

"aboHeHTCKaAa ANMHKUA" - NMHMA CBA3KU, COEAMHAIOLW,AA CPeacTBa CBA3M CETM CBA3M  ANs



pacnpocTpaHeHUsa Mnporpamm TenepasuvoBellaHua (fanee - ceTb CBA3WU TenepagmoBellaHusa) yepes
abOHEHTCKYIO pacnpesennTebHY CUCTEMY C NONb30BaTE/IbCKUM (OKOHEYHbIM) 060pYyA0BaAHNEM;

"aboHeHTCKas pacnpefennTenibHan cuctema’ - COBOKYMHOCTb PUINMYECKUX LLenein U TEXHUYECKUX
cpencTe (B TOM uucne NPOXOAHbLIX YyCUAuTenel, pasBeTBuTesiel, abOHEHTCKMX PO3ETOK WU WHbIX
KOMMYTAUMOHHbIX 3/1€MEHTOB), PAaCMO/IOXKEHHbIX B MNOMeleHUn aboHeHTa, 4epes KoOTopble
nosib30BaTeNIbCKOe (OKOHeYHoe) 06opyAOBaHME MOAK/OYAETCA K CPeAcTBaM CBA3M CETU CBS3M
TeNepagmoBeLLaHNs;

"Bewatens” - MoAb30BATENb YCAyraMu CBA3WM ANA Uefel TenepaguvoBellaHusa, C KOTOPbIM
3aK/OYEeH [0roBOp WM KOTOPbIM cocTaBasieT Tenenporpammel M (Maum) paguonporpammbl (fanee -
TeNepagmMonporpaMmel) Aaa Ux NpUuema HeonpegeneHHblM KPYyrom SnL, U Ha OCHOBAHUM NULLEH3UU Ha
BellaHMe, pacnpocTpaHsaeT uMx nnMbo obecneymBaeT UX PacnpPoOCTpaHeHWe B MOJIHOM U HEU3MEHHOM
bopme TpeTbUM NNLOM;

"30Ha 06cnyXKMBaHMA OMepaTopa CeTU CBA3M TefepaguoBelaHua" - TeppuTopuA, B npeaenax
KoTopol npu 3dupHOM BelwaHun obecneymBaeTca MpuMeM CUTHafAa TesnepagMonporpaMmel,
COOTBETCTBYIOLLETO TEXHUYECKMM HOPMaM, WAW TeppUTOpuA, B mnpeaenax KOoTopon npu KabenbHom
BelLaHum obecneynsaeTcs HanMune  TexHWU4YecKoM BO3MOXHOCTHU [0CTaBKM CUrHana
TenepagmonporpaMmol;

"nonb3oBaTtenibckoe (OKOHe4yHoe) obopyaoBaHMe" - TexHuyeckue cpeactBa (B Tom uucne
TENIEBU3NOHHbIN MPUEMHUK, PaSNONPUEMHUK), NpeAHa3HayYeHHble ANA npuema, 06paboTkn w
BOCMNpPOM3BEAEHWNS CUTHAJIOB TENIEPALMONPOrPaMm;

"npenocTtaBneHne aboHeHTY AOCTyNa K CETU CBA3U TeslepagmMoBeL,aHua" - COBOKYNHOCTb AeNCTBUI
onepaTopa CBsi3M, OKa3blBAOLLEro YCNyrM CBA3M AAs Leneil TenepagvoBeliaHus (ganee - onepatop
cBA3n), no GopmMpoBaHNt0O aBOHEHTCKOM NIMHUN N NOAKIIOYEHUIO C €e MOMOLLbIO MOJIb30BATE/IbCKOrO
(oKOoHeYyHoOro) o6opya0BaHMA K CpeaCcTBaM CBA3M CETU CBA3W TeNepaanoBeLLaHns;

"npepoctaBneHve BewaTtento AOCTyNa K CeTU CBA3U TenepasuosellaHua" - COBOKYMHOCTb
OEeNCTBUIN onepaTopa CBA3W, HanpaB/ieHHbIX Ha GOPMUPOBAHUE NUHUW CBA3U AAA MPUEMA CUrHana
TeNepagmMonporpaMmbl OT BellaTeNs Ha CPenCcTBa CBA3U CeTU CBA3U TelepagMoBeLLAHNS;

‘curHan TenepaguonporpaMmbl”’ - 3NEKTPUYECKUM CUIHAN nporpammbl TesiepagnoBeLLaHus,
TEXHO/IOTMYECKME MapaMeTpbl KOTOPOro onpeaesieHbl BewaTesem B COOTBETCTBMU C TEXHUYECKMMMU
HOPMamMM 1 CTaHZAPTaMU;

"TexHnyeckan BO3MOXKHOCTb NPenocCTaB/ieHMa aboHeHTy MM BewaTento A0CTyna K CeTU CBA3M
TenepaguoBewaHuna"” - HaauMume HesaLelCTBOBAaHHOW MOHTMPOBAHHOM E€MKOCTU CeTU CBA3M
TeNepaguoBeLLaHNA, NO3BOJIAIOWLEN OMepaTopy CBA3M obecneynTb BO3MOMKHOCTb MpUemMa CUrHana
TenepaguonporpaMmmbl  OT  BewaTtens WM [OCTaBKM  CUTHaNa  Tesepagumonporpammbsl A0
Nnosib30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus.

3. B3aMMOOTHOLEHWA, BO3HUKAIOLLME NPU OKa3aHUM YCAYT CBA3WU ANA Lenein TenepaanmoBeLLaHma
Ha TeppuTopumM Poccuiickoit Pepepaumm, ocywecTBAAIOTCA Ha PYCCKOM A3bIKE.

4. CeepeHus o6 aboHeHTe-rpakgaHWHe, CTaBWMe W3BECTHbIMW OMEpaTopy CBSA3M B CUAY
WCNOJIHEHUS 4,0rOBOPa, MOFYT MepenaBaTbCA TPETbMM JIMLAM TOJIbKO C NMUCbMEHHOIO COFNacua 3TOro
abOHEHTA, 33 UCK/IIOYEHUEM C/IYYaEB, NPEeAYCMOTPEHHbIX penepasbHbIMM 3aKOHaMMU.

(B peq. NoctaHoBneHus MNpaButenbctsa PP ot 16.02.2008 N 93)

Cornacve QaboOHeHTa-rpa)kgaHMHa Ha 06paboTKy ero nepcoHasbHbIX AAHHbIX B Lensx
OCYLLECTBNEHUSA ONEpPaToOpoOM CBA3M PaACYETOB 3a OKa3aHHbIE YC/AYrn CBA3M, a TaKXKe PacCMOTpPeHUs
npeTeH3ni He TpebyeTcs.

(ab3ay BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 16.02.2008 N 93)

5. Bo Bpemsa 4ype3BblYaiiHbIX CUTyaLMN NPUPOLHOIO M TEXHOTEHHOrO XapaKTepa, onpeneneHHbIX
3aKoHoZaTenbcTBoM Poccuiickolt desepauymm, ynoJIHOMOYEHHbIE FOCYAAaPCTBEHHbIE OpraHbl B MOpAAKe,
onpegeneHHom [pasutenbcteom Poccuiickoit Pepepaumn, MMEOT NPaBoO HA MPUOPUTETHOE
MCNo/sb30BaHME CeTell CBA3M TeslepafMoBellaHMA AAa nepefavyum  COObOLLEHWUI, CBA3AHHbLIX C
YypesBbl4aHOW CUTyaLMeEN, a TaKKe NPUOCTAHOBAEHUE WAWN OrPaHUYEHUE PACMPOCTPAHEHUA CUTHAOB
TenepagMonporpaMmm BelaTenen.

5(1). OnepaTtop cBA3W B nopsAgKe, onpegensemom lMpasutenbcteom Poccuiickon Pepepauuu,
06sA3aH obecneymBaTtb nepesavy CMrHasj0B OMOBELLEHMA W SKCTPEHHON MHPOpPMaLMKM 06 OnacHOCTAX,
BO3HMKAIOLWMX NPU Yyrpo3e BO3SHUKHOBEHWUS AN BO3HUKHOBEHWUWN Ype3BblYaliHbIX CUTyaLUI MPUPOLHOTo



M TEXHOTEHHOrO XapaKTepa, a TaKKe Npu BeAeHUM BOEHHbIX AeACTBUI UK BCaeAcTBME ITUX AEeNCTBUN, O
npasBuaax NoBeaeHUa HaceneHua U HeobxoAMMOCTM NPOBEAEHMA MEPONPUATUIA NO 3aLuTe.
(n. 5(1) BBegeH MoctaHoBneHnem MpaBuTtenbctea PO ot 19.02.2015 N 140)

6. ABOHeHTCKaa pacnpefenuTenbHas CcUCTeMa [OMXKHA COOTBETCTBOBaTb TpeboBaHUAM,
yCTaHOBAEHHbIM 3aKoHO4aTeNbcTBOM Poccuiickon Pegepaumn.

Ha nonb3oBaTenbckoe (OKoHeyHoe) obopynoBaHME, KOTOPOE NOAKNOYAETCA K CpeacTBam CBA3M
CeTn CBA3M TesepaanoBelaHma, HeobxoaMmo MMeTb AOKYMEHT O NOATBEPXKAEHUU ero COOTBETCTBUA
YCTaHOBAEHHbIM TpeboBaHUAM.

Ob6A3aHHOCTL MO obecneyeHUo HanuuMa abOHEHTCKOW pacnpenenuTenbHol cuctembl U
Nno/ib30BaTeNbCKOro (OKoHeyHoro) obopyaoBaHWMA Bo3naraetcd Ha aboHeHTa, eciuM  WMHoe He
YCTaHOBNEHO A0r0BOPOM C abOHEHTOM.

7. OnepaTtop cBA3M BMpaBe OKasbiBaTb Te YCAYrM CBA3M A4NA Lenen TenepafmoBelaHuaA, Ha
OKa3aHWe KOTOPbIX 3TOMY onepaTopy CBA3M BblAaHa ANLEH3UA.

OKasaHue ycayr cBAsWM ANA Uenei TenepagMoBellaHUs MOXeT COMPOBOXAATbCA OKasaHWEM
onepaTopoM CBA3U MHbIX YCAYT, TEXHONOMMYECKN HepaspbiBHO CBA3AHHbIX C YCAyraMu CBA3M ANA Lene
TeNepagMoBeLLAaHMA U HanpaB/ieHHbIX Ha NOBbIWEHME UX NOTPEBUTENbCKOW LLeHHOCTU, eciu ANsA 3TOro
He TpebyeTca oTAeNbHOW INLEH3UMN.

OnepaTop cBA3M obecneymBaeT abOHEHTY BO3MOXKHOCTb MNO/1b30BAHMA YC/Yramu CBA3U ANA Lenei
TenepagmoBellaHua 24 yaca B CYTKM, €C/IM MHOE He YCTaHOBAEHO 3aKOHOZATeNnbLCTBOM Poccuitckoi
denepaunn UaM JOrOBOPOM MEXKAY ONEepPaTopom CBA3U U abOHEHTOM.

8. OnepaTtop cBA3M 0653aH co34aBaTb CUCTEMY MHPOPMALMOHHO-CNPABOYHOrO 06CNYKUBAHMA B
uenax npeaocTaBleHMa cBegeHWn 06 onepaTope CBA3M, a TakxKe MHboOpmMauuu, Heobxogumon gns
3aK/II0YEHUA U UCMONHEHWA A0rOBOpa.

YKasaHHaa nHpopmaLmMa Ha PyCCKOM A3biKe (Npy He0BX0AMMOCTH - Ha UHbIX A3blKax) B HarNA4HoOM
W JoCTynHoi popme 6ecnnaTHoO A0OBOANUTCA A0 CBEAEHUA rPaXKaaH AM60 IoPULUYECKUX UL, C MOMOLLLbHO
MHPOPMALMOHHO-CNPABOYHOM CUCTEMDbI, @ TaK}Ke B mecTax paboTbl ¢ aboHeHTaMu.

9. B WHPOPMAUMOHHO-CNPABOYHOM cuUcTeme onepaTop cBA3M 6ecnnaTHO npepgocTaBaseT
aboHeHTam cregytoLLyio MHGOPMaLUIO:

a) COCTOsIHME NIMLLEBOrO cYeTa aboHeHTa;

6) cBeaeHMs 0 6IOPO PEMOHTa;

B) CBeAeHMA 0 mecTax paboTbl c aboHeHTamK;

r) Tapudbl Ha yCAyru cBA3K ANA Lenei TenepagmoBeLlaHus;

4) nopaaokK, dopma 1 cMCTeMbl ONAaTbl YCAYT CBA3KU A4 Lenell TenepaanoBeLaHms.

10. B cucteme WHPOPMALMOHHO-CNPABOYHOrO OBCAYKMBAHWA MOTYT OKasbiBaTbCA MaTHble
MHPOPMALMOHHO-CNPABOYHbIE YCAYTH.

OnepaTop CBA3M CAaMOCTOATE/NIbHO onpegendeT nepeyeHb M BpemsA MNPenoCTaB/eHUs NAaTHbIX
MHPOPMALNOHHO-CNPABOYHbIX YCAYT.

11. Onepatop cBA3W ANA 3aKNOYEHUA W WUCMOAHEHWUA JoroBopa o6dA3aH NpenocTaBAATb
MHPOPMaLMIO, KOTOpPas BKAtOYaeT B ceba:

a) HaumeHoBaHMWe (PUpPMeHHOe HaMMeHOBaHWE) onepaTopa CBA3W, MepeyeHb ero Gpuananos,
MECTa UX HAaXOXKAEHMA U PEKUM PaboTbl;

6) peKkBM3UTbI BblAaHHOW OMepaTopy CBA3WM JIMLLEH3UM HA OKasaHWe YCAyr cBA3vM ANA uenei
TeNepagMoBeLLaHUA U coAepKaHMe NULEH3NOHHbIX YCNOBUIA;

B) NepeyeHb OKasblBaeMbIX YCAYr CBA3U ANA Lenei TenepaanoBellaHmsa, YCNoBMA U NOPAAOK UX
OKa3aHwus;

r) nepeyeHb U ONMCaHUE OrPaHUYEHWNI B OKa3aHUM YCAYT CBA3U ANA Lenel TenepaanoseLlaHms;

A) TpeboBaHUA K NapameTpam aboOHEHTCKOMN pacnpeaenTe/ibHOM CUCTEMDI;

e€) HauMeHOBaHWEe M PEeKBM3UTbI HOPMATMBHbLIX AOKYMEHTOB, onpeaenatolmx TpeboBaHua K
KayecTBY OKa3blBaeMbIX yC/IYr CBA3M ANA Lenei TenepaanoseLaHms;

X) Tapudbl Ha yCNyru cBA3KM ANA Lenel TenepaamnoseLlaHms;

3) nopagoK, popmy 1 cUCTeMbl ONAaTbl YCAYT CBA3KM AN1A Lenel TenepaanoseLl,aHms;

n) NOpPAJOK M CPOKM PAaCCMOTPEHMA 3aABNEHUA O 3aK/NIOYEHUM 4OTOBOPA;

K) NopAg0K pacCMOTPEHUA NpeTeH3ni;

N) Homepa TenepoHOB MHGOPMALMOHHO-CNPABOYHbIX CNY¥XKO;



M) MOpPAAOK M YCNOBUSA UCNO/b30BaHUA abOHEHTOM TeXHUYEeCKUX cpeacTB AO0CTyna K CUrHanaam
TenepagmMonporpaMmm B c/lydae NPUMEHEHMA OMepaTopoOM CBA3M TEXHUYECKUX CPeAcTB 3aliuTbl OT
HeCcaHKLUMOHNPOBAHHOIO AOCTYNA K CUrHaNaM Teslepaanonporpamm;

H) cBeAeHMA 0 mecTax paboTbl C abOHEHTaMM 414 03HAKOMIEHMA C HacToALWMMM MNpaBunamu.

12. [JoroBop mexagy onepatopom cB3M WM abOHEHTOM WAKW BellaTeNieM 3aKo4yaeTca B
NUCbMeHHON ¢popme Ha HeonpeneneHHblt Cpok. Mo KenaHuo NoNb30BaTeNsA, UMEIOLWEro HamepeHne
3aK/1I0YNTL O0TOBOP (fanee - 3aABUTESb), MOXKET 6bITb 3aK/H0YEH CPOYHbIN L0roBOp.

13. OnepaTop CBA3M BNpaBe NOPYUYMTb TPETbEMY JIMLLY 3aK/t0YEeHWE LOroBopa OT UMEHU U 3a cyeT
onepaTtopa CBA3M, a TaKXKe OCYLLEeCTBNEHNE OT ero MMeHU pacyeTos.

B COOTBETCTBMM C AOrOBOPOM, 3aK/OYEHHBIM TPETbUM JIMLLOM OT MMEHM M 3a cyeT onepaTopa
CBA3M, NpaBa M 06A3aHHOCTM BO3HUKAIOT HEMOCPEACTBEHHO Y ONepaTopa CBA3MW.

14. PacyeTbl 3a ycnyru cBAsu ANA Ueneil TenepagnoBellaHun OCYLLECTBAAIOTCA B POCCUMCKUX
pybnsx.

Il. MopAZoK 1 yCNnoBMA 3aKN0YEHMA 40roBopa ¢ aboHEeHTOM

15. B poroBope c aboHeHTOM npeaycmaTpuBaeTcs npefocTaBreHne aboHEHTYy AOCTyna K ceTtu
CBA3N TeNepagmvoBELLAHMA OMepaTopa CBA3W, MNpPefocTaB/leHMe B NOCTOAHHOE MNOAb30BaHWE
abOHEHTCKOM NMHMWN M AOCTAaBKa CUrHanNa Tenepasnonporpammbl 40 MO/1b30BATENBCKOrO (OKOHEYHOTO)
obopynoBaHus aboHeHTa.

[ocTtaBka onepaTopom CBA3M CUrHaNa TeNepagMonporpaMmmbl 40  MOJb30BAaTENbCKOTO
(oKoHeyHoro) obopypoBaHua aboHeHTa MOKeT ObiTb MPefyCMOTPEHa B [0roBOpe, 3aK/AHOYEHHOM
MEXKAY OMNepaTopom CBA3WU W BeLjaTesem, C ONAATOM 3TOM YCNyrM 3a CYeT cpeacTB BelwaTens. B stom
C/lyyae B Jorosope onepaTopa cBA3M Cc aboHeHTOM ycnosue 06 onsate [OCTaBKM CUrHana
TenepaguonporpaMmmbl abOHEHTOM He NpeAycmaTpuBaeTcs.

16. [lna 3akNt04eHMA [0roBopa 3asBUTENb NOAAET ONepaTopy CBA3M 3asBaeHNe, Gopma KOTOPOro
yCTaHaB/IMBAETCA ONEPaTOPOM CBS3M.

Onepatop cBsA3M o6A3aH 3aperncTpupoBaTtb 3asBieHue. MOpALOK perncTpauum 3asBAeHUN O
3aK/It0YEeHMM L0rOBOPA YCTaHABAMBAETCA ONEPaTOPOM CBA3M.

Onepatop cBA3M He BMpaBe OTKasaTb 3asBUTENO B MPUEME M PACCMOTPEHUM 3aABAEHUA O
3aK/NtoYeHMM gorosopa M (Mnu) notpeboBaTb OT 3aABUTENA NPEABABNAEHUA KaKUX-TMBO AOKYMEHTOB K
3aABNIEHUIO.

17. [oroBop, 3aKA04AEMbII C TPaXKAAHUHOM, ABASETCA NYBANYHBIM.

18. Onepatop CBA3M B CPOK, He npesblwatowmini 30 AHEN cO AHA perucTpauum 3asBiaeHua o
3aK/II0YEHMM A0rOBOPA, OCYLLECTBAAET NPOBEPKY HANNUYNS TEXHUYECKON BO3MOXKHOCTU NPesoCTaBAeHNs
3aABUTENI0 AOCTYNa K CeTUM CBA3M TenepasuoBellaHua. Mpu HaAMuMKM TEXHUYECKON BO3MOMKHOCTU
onepaTop CBA3W HaMNpaB/AAeT B YKa3aHHbIA CPOK 3aABUTE/NI0 YBELOM/IEHWE O NPennoAaraeMom CpoKe
3aK/toYeHuA gorosopa.

19. OnepaTop CBA3W BMpaBe OTKasaTb 3aABWUTE/IIO B 3aK/JOYEHMM [0roBopa MpPU OTCYTCTBUM
TEXHUYECKOM BO3MOXKHOCTU NPeaoCTaBieHMA AOCTYNA K CETU CBA3K Te/lepagMoBeLLaHNs.

B cnyyae 0TKasa WM YKAOHEHMA onepaTopa CBA3WU OT 3aKAOYEeHMA A0roBopa 3asaBMTE/b BMpaBse
06paTnTbCA B Cy4 C TpeboBaHMEM O MOHYXKAEHMU K 3aKAOYEHUIO AOrOBOPa M BO3MELLEHUWN YObITKOB.
Bpemsa AOKa3blBaHMA OTCYTCTBUA TEXHUYECKOM BO3MOXKHOCTU NpesocTaBieHns aboHeHTy [OCTyNa K CeTH
TeNepagvoBELLAHUNA NIEKUT Ha onepaTope CBA3W.

20. B gorosope ¢ aboHeHTOM A0/1KHbI ObITb YKa3aHbl cnegytowme cBegeHuna:

a) 4aTa M MeCTO 3aK/toYeHuMA 40roBopa;

6) HaumeHoBaHuMe (pUpmeHHOe HaMMeHOBaHME) onepaTopa CBA3Y;

B) PEKBU3UTbI PaCYETHOro cYeTa ornepaTopa CBs3K;

r) pEKBU3UTbI BbIAAHHOM OnepaTopy CBA3M JIMLLEH3MM Ha OCYLLLECTBIEHUE AeATEe/IbHOCTU B 061acTH
OKasaHuA yCcayr cBA3w;

A) cBegeHun 06 aboHeHTe:

bamunns, MmA, OTYECTBO, PEKBU3UTbI [OKYMEHTA, YAOCTOBEPAIOLWLErO JIMYHOCTb, - AJS
rpakaaHuHa;

HaumeHoBaHue (GPMPMEHHOE HAMMEHOBAHME), MECTO HAXOXAEeHUA, DaHKOBCKME PEKBU3UTHI - ANA



IOPUAMYECKOTO NULA;

PEKBU3UTbI AOKYMEHTA, YAO0CTOBEPAIOLLEro JIMYHOCTb, W  PEKBU3UTbI CBUAETENbCTBA O
rocyJapCTBEHHOM perucTpaumMm B KayecTBe WHAMBMAYANbHOrO npeanpuHMmaTens, 6aHKOBCKMe
PEKBU3UTDLI - AN UHAMBUAYANBHOTO NpeanpuHMMaTeNs;

e) agpec yCTaHOBKM M0/1b30BaTe/IbCKOro (OKOHeYHOro) o6opyaoBaHus;

X) agpec n cnocob A0CTaBKM cyeTa 3a OKasaHHble YCIyrM CBA3W ANA Lenel TenepagnoseLlaHmn
WA MHOW BUA MHGOPMMPOBAHMA O COCTOAHWUN CYETA UM OKa3aHHbIX yCayrax;

3) NnpaBa, 0683aHHOCTU U OTBETCTBEHHOCTb CTOPOH;

n) CPOK AeicTBmA A0roBopa, NOPALOK M YCIOBUA €ro PacTOPIKEHUA.

21. B poroBope onepatopa cBA3M C aboOHEHTOM [AOJ/KHblI 6biTb YyKasaHbl caegylouume
CYLL,eCcTBEHHbIe YCNOBUA:

a) nepeyeHb OKa3blBaeMbIX YCAYT CBA3W AN LeNiei TenepaauoBeLLaHus;

6) cuctema onnatbl YCAYr CBA3U ANA Lenei TenepagmoBeLLaHus;

B) NOPAAOK, CPOKM M Ppopma onaaThbl YCAYr CBA3U ANA Leneit TenepagmoBeLLaHus.

22. OnepaTop CBA3M He BMpase Npu 3aKA04YeHUU J0roBopa HaBA3biBaTb aDOHEHTY OKa3aHMe UHbIX
YCAyT 33 OTAENbHYIO Naaty.

23. OnepaTtop cBA3M He Brnpase 06yCc/10BANBATL OKasaHMe aboHEHTY OAHUX YCAYT CBA3U ANA uenei
TenepagmoBeLLaHua 0653aTeNbHbIM OKa3aHWEM MHbIX YCAYT.

IIl. MopAZoK 1 yCNOBMA UCNONIHEHUA J0TroBOPa C abOHEHTOM

24. OnepaTtop cBsA3M 0653aH:

a) oKasbiBaTb aOOHEHTy ycayrM cBsA3M ANA UeNen TenepaguvoBellaHuMa B COOTBETCTBMU C
3aKOHOZATe/IbHbIMM M WHbIMM  HOPMATMBHbIMW MNPABOBbIMM akTaMu Poccuitickolt  depepauuu,
HacTosWwmnmm MpaBunamu, TMLEH3UEN U LOTOBOPOM;

6) oOKa3sbiBaTb abOHEHTy Npu ero obpalleHUM YCAYrM MO YCTPAHEHUID HeucrnpaBHOCTEN
abOHEHTCKOW pacnpefenvTesibHON CUCTEMBI, MPERATCTBYIOWMX MOJb30BAHUIO YCAyramu CBA3W A
uenen TenepagvoBellaHMa (C y4yeTOM BO3MOMKHOCTM A[0CTyna COTPYAHMKOB onepaTopa CBASU B
nomelleHne aboHEHTa), ecNM OKaszaHMe 3TOM YCayrM NpPeaycMOTPEHO AOrOBOPOM;

B) M3BelaTb abOHEHTOB Yyepes3 cpeacTBa MaccoBol MHPopmauuu u (Mam) B mectax paboTbl C
aboHeHTamu 06 n3meHeHUU TapnudoB Ha yCayru CBA3N A Lenen TefepasmoBeLaHnsa He MeHee Yem 3a
10 gHen oo BBEAEHUA HOBbIX TapUdOB;

r) co3pgasatb ycnosus ana 6ecnpensaTCTBEHHOrO A0OCTyNna aboHEHTOB, B TOM YMCne MHBANAOB, K
obbeKTam, npefHasHaYeHHbIM A1a paboTbl ¢ abOHEHTaMM, U MeCTaM ONAaTbl YCAYr, OPraHN30BaHHbIM
onepaTopom CBA3MK;

[) Ha3HayaTb MO cornacoBaHUO C abBOHEHTOM HOBbIM CPOK OKas3aHWs yCcayr CBA3W ANA Lenew
TeNepaguoBeLlaHnsa, ecan  HecobntogeHwe cpokoB  6biio  obycnoeneHo  obcTosTeNbCTBaMMU
Henpeoao/IMMON CUbI;

e) [OCTaBNATbL Ao NoJ/Ib30BaTeNbCKOTO (okoHeuHoro) obopyaoBaHus CUTHan
TeNepagmMonporpaMmbl, COOTBETCTBYIOLLMI  TEXHONOTMYECKMM MapameTpaMm, YCTAHOBAEHHbIM B
[,0roBOpeE MeXKAY ONepaTopoM CBS3M U BelLaTeIem.

25. ABOHEeHT 0653aH:

a) BHOCWTb NAATy 33 OKas3aHHble eMy YCAyru cBA3WM AAS Lenen TenepagMoBel,aHUs U WHble
npeaycMoTpeHHble B LlOFOBOpPE YC/AYrM B MOJIHOM 06beMe U B onpeaesieHHble 4OTOBOPOM CPOKMU;

6) He NoAKNYaTb K aDOHEHTCKOM pacnpeaennTesibHOM CUCTEME MO/Ib30BaTe/IbCKkoe (OKOHEYHOoe)
obopynoBaHMe, KOTOpPOe He COOTBETCTBYET TpeboBaHMAM, YCTAHOBJIEHHbIM 3aKOHOAATE/NIbCTBOM
Poccuiickoit ®epepaumm, Man noib3oBaTesIbCKoe (OKOHeYHoe) 0b6opyaoBaHME TPETbUX INL;

B) coobLiaTb onepaTopy CBA3U B CPOK, He NpeBblwatowmii 60 gHeRn, o NpeKpalLeHUN CBOEro Npasa
B/IASEHUSA NOMELLEHMEM, B KOTOPOM YCTaHOB/MIEHO NOJIb30BaTe/IbCKOE (OKOHeYHoe) obopynoBaHue (B
C/ly4yae OKasaHuA ycayr KabesbHOro BellaHua), a TakxKe 06 U3MeHeHUU pamunmm (MMeHu, oT4ecTBa) u
MeCTa KMUTEeNbCTBA, Kacalwlemcs OOU3MYECKMX UL, UM MHAMBUAYANbHbIX NpeanpuHMmatenei, ob
M3MEHEHUWN HaUMeHOBaHUA (PUPMEHHOrO HaMMEHOBaHMA), MeCTa HaxOXAEeHMA, Kacatolemcs
IOPUANYECKMX NL;

r) coAep)aTb B WCNPaBHOM COCTOAHUM ADOHEHTCKYIO pacnpefenuTeNibHyl0 CcuUctemy MU



nosib30BaTebCKOe (OKOHeYHOoe) 060py0BaHNE, HAXo4AWMECS B NOMELLEHNN abOHEHTa.

26. ABOHEHT BMnpase:

a) OTKasaTbCA OT on/aTbl YCAYr CBA3U ANA Uefel TenepagmoBelLaHusa, He NpesyCMOTPEHHbIX
[0roBOPOM M NPeaoCcTaBAeHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4yaTb MO COr/1IACOBAHWUIO C ONEPaTOPOM CBS3M HOBbIM CPOK OKasaHWA yCAyr cBs3M AnA
uenen TenepagMoBellaHns, ecan HecobnlogeHWe CPOKOB OKasaHuWs ycayr 6bi1o  obycnoBneHo
0b6CcTOATENLCTBAMM HENPEOLOANUMOMN CUABI;

B) TpeboBaTb OT onepaTopa cBA3M 6e3BO3ME34HOI0 YCTPAHEHUA HEAOCTATKOB MPU OKa3aHUK ycayr
CBA3KN 4N1A Lenen TenepasmoBellaHmsa, a TaKkKe BO3MeLLEeHUA NPUYMHEHHOIO NO BUHE onepaTopa CBA3M
ywepba;

r) TpeboBaTb OT onepaTopa CBA3WU COOTBETCTBYHOLLEFO YMEHbLUIEHMA CTOMMOCTU YCAYr CBA3W ANA
uenemn TenepagnoBeLLAHNA B C/ly4ae HEHAL/EKALLLETO UCMNONHEHUSA ONepaTopoM cBA3M 0b6A3aTeNnbCTB NO
[orosopy.

27. [Ana nposegeHua npodunakTUYecKMx  (pernameHTHbix) paboT B ceTM  CBA3M
TeNepagmoBeELLAHNA AOMYCKAOTCA TEXHO/IOTMYECKME MNepepbiBbl B BUAE MOAHOIO WM YacCTUYHOTO
npepbiBaHMA AOCTAaBKMU CUrHaNA TeNepaanonporpamm He Yauie 1 pasa B mecau, B pabouve gHu He 6onee
yem Ha 8 yacos.

28. OnepaTtop cBA3M BrNpaBe 0TKa3aTb abOHEHTY B A0OCTYMNeE K CETU CBA3W TeIepPaANOBELLAHNA B TOM
Cny4Yae, ecnv NpuHagnekalan aboHeHTy aboHeHTCKaA pacnpeenmTesibHas CMCTEMA He COOTBETCTBYET
TpeboBaHMAM, YCTAHOB/IEHHbIM 3aKOHOAATENbLCTBOM Poccuiickon deaepaumim.

Mpn OTCYTCTBMM B NOMELLEHMMU, 3aHMMaeMOM AabBOHEHTOM, abOHEHTCKOM pacnpefennTenbHoOn
CUCTEMbI YCTAHOBKA BCEX MM YacCTU TEXHUYECKMX CPenCcTB, 06pasyoWmx TaKyto CUCTEMY, MOXKET ObITb
npounsseseHa ONepaTopom CBs3M 3a cyeT aboHeHTa.

29. B pamkax [oroBopa onepaTopom CBA3W MOTyT ObiTb OKasaHbl YCAYrM MO PEMOHTY MU
TEXHUYECKOMY 06CNYKNBaHMIO aBOHEHTCKOW pacnpesenmTeibHOM CUCTEMBI.

30. Onnata abOHEHTOM YyCAyr CBA3SW OAA Lenen TenepasmoBellaHMA MOMKET OCYLL,ecTBAATLCA
NoCPeACTBOM Ha/IMYHbIX UK BE3HaANYHbBIX PAacCYETOB HENOCPEACTBEHHO MOC/E OKa3aHMA ycayr, nytem
BHECEHWSA aBaHCa UK C OTCPOYUKOM NaaTexka.

31. MnaTta 3a d¢opmupoBaHMe abBOHEHTCKOM JNIMHUM U MOAKNIOYEHME MOJIb30BATENBCKOIO
(oKOHeYyHoro) obopynoBaHWs abOHEHTa K CETU CBA3U TenepafnmoBeLLaHMA B3MMAETCA OMNepaTopom
CBA3N O4HOKpPATHO.

32. PacuyeTHbIli Mepuog 3a OKasaHHbIe YCAYrK CBA3W ANA Lenel TefepagmoBeLaHns coctasnsnet 1
mecsaw,

33. B cnyyae ecnim onepaTtop CBA3M BbICTaBAseT abOHEHTaM CYeT 3a OKa3aHHble YCaAyrn CBA3MW As
uenemn TenepasmnoBeLLaHmA, CYET AOIKEH COAepKaTb:

a) pekBM3unTbl onepaTopa CBA3W;

6) pekBU3UTbI abOHEHTa;

B) pacyeTHbIN Nepuog, 3a KOTOPbI BbICTAaBAAETCA CYET;

r) Homep AnLEBOro cyeTa aboHEHTa;

) cymmy, npegbABASeMYLo K onaaTe;

€) [aTy BbICTaBNEHUA CYETa;

) CPOK onnatobl cyeTa.

34. Cpok onnaTbl ycayr CBA3W Ans uenei TenepafamosellaHua (Kpome abOHEHTCKOM nnathbl),
YKa3aHHbIN B cyeTe, He A0/KeH b6biTb MeHee 15 aHel ¢ AaTol BbiCTaB/AeHUA cyeTa. bonee ganTenbHbii
CPOK onaaTbl MOXKET ObITb YCTAHOBNEH B A0OMOBOpE.

Mpwn onnaTte ycayr cBA3WU ANA Lenein TefepagmoBeLlaHns ¢ npumeHeHnem aboHEHTCKOM cucTembl
onnatbl 3a YCAYru CBA3W AN1A Ueneil TenepagmoBeLaHma onnata npomssogmTca He nosgHee 10 gHewn ¢
[aTbl OKOHYAHMSA PacYeTHOro nepmoaa.

35. AGoHeHT BnpaBe MnoTpeboBaTb BO3BpPATa CPEACTB, YNAa4YeHHbIX 3@ MOJIb30BaHWE YCayramu
CBA3N AN Lenel TenepagnmoBeLLaHns, 3a Nepmos, Korga oTCyTCTBOBa a BO3SMOXKHOCTb BOCNO/1b30BaTbCA
3TMMM YCIlYyraMM He Mo BMHe 3TOro aboHeHTa.

36. B cnyyae pactop:keHus gorosopa aboHeHT MmMeeT nNpaBo obpaTUTbCA K OnepaTopy CBA3U C
TpeboBaHMeM BO3BpPaATa CPEACTB, BHECEHHbIX MM B Ka4ecTBe aBaHCOBOIO MJaTexa.

OnepaTtop cBA3M 06A3aH BEpHYTb abOHEHTY HEUCMNO/Ib30BAHHbIN OCTAaTOK CPEACTB.



V. nOpFILI,OK 3aK/Ilo4eHNA N NCNOJIHEHUA O0rosopa C seuwlatesiem

37. K oTHOweHMAM Belw,aTensa M onepaTopa CBA3W MO 3aK/AOYEHMIO AOroBopa MNPUMEHsAtoTCA
npasuna HanpasnaeHua odepTbl W MOAYYEeHUSs aKUenTa, MpPeayCMOTPEHHble TPaXAaHCKUM
3aKoHogZaTenbcTBOM Poccuiickoit egepaumn.

38. B poroBope C BelaTeseM Ha OKasaHMe YCAyr CBA3WM 4AA Lenei TefnepaaunoBellaHusa
npegycmaTpusaetca  obecrneyeHne npepocCTaBleHMA  BewaTtento  AocTyna K CeTM  CBA3M
TeNepagMoBeLLaHUA onepaTopa CBA3U U (MAKM) Npuem M nNepegaya CUrHana TenepagmonporpaMmmbl 4o
Nno/ib30BaTeIbCKOro (OKOHeYHoro) o60pya0BaHUA.

BewaTento B goroBope MoxeT bbiTb NPeaycMOTPEHO OKasaHWe TaKoM YCNyru cBAsW gns uenei
TeNepagMoBeLLaHUA, KaK [4O0CTaBKka CWUrHana Tesfepagumonporpammbl A0  NOJIb30BaTENbCKOTO
(oKoHeuyHoro) obopyaoBaHMA C ONNATOMN ITOM YCAYIK 33 CHET CPEACTB BelaTens.

39. OnepaTop CBA3M BMNpaBe OTKas3aTb B 3aK/AOYEHWM AOroBopa C BelwaTenem npu OTCYyTCTBUM
TEeXHWYECKOM BO3MOMKHOCTM NPeaocTaB/ieHUs BeLaTeNto AOCTyNa K CeTU CBA3M TeaepagnoBeLLaHna uam
OTCYTCTBMS Y BellaTena JULEH3WM Ha BellaHMe, Jalowei NpaBo OCYWEeCcTBAATb pacnpocTpaHeHue
NPoAYKLMM CpeacTBa MaccoBOW MHPOPMALMKU C UCMONb30BAHUEM TEXHUYECKUX BO3MOXKHOCTEW CeTu
CBA3M TeNiepaAnoBeLL,aHMA onepaTopa CBA3M.

B cnyyae oTKasa WAM YKJIOHEHUS onepaTopa CBA3WM OT 3aK/0YeHMA A0roBopa BellaTesb BMpaBe
06paTUTLCA B cya C TpeboBaHMEM O NOHYXKAEHUN K 3aKNHOYEHUIO A0roBOpa M BO3MELLEHUU YObITKOB.
Bpema [0KasbiBaHUA OTCYTCTBMSA TEXHMYECKOM BO3MOMKHOCTM NpenocTaB/ieHUs BelwaTento AocTyna K
CeTU CBA3W TeNlepagnoBeLLaHNA IEXKNUT Ha onepaTope CBA3W.

40. B goroBope c BelLaTeseM AOXKHbI 6bITb YKa3aHbI:

a) flaTa M MecTo 3aK/lo4YeHna 40roBopa;

6) HaumeHoBaHuMe (pUpmeHHOe HaMMeHOBaHME) onepaTopa CBA3K;

B) PEKBM3UTbI pacyeTHOro cyeTa onepaTopa CBA3Y;

r) PEKBU3UTbI BblAAHHOW onepaTopy CBA3M ANLEH3UM Ha OCYLLECTB/IeHUE AeATeNbHOCTH B obnacTu
OKa3aHuA ycayr cBasy;

4) cBefeHus o BewaTene:

HaumeHoBaHUue (GMPMeHHOe HaMMEeHOBAHME), MECTO HaxoXAeHUA, 6AHKOBCKME PEKBU3UTDLI - ANA
IOPUAMYECKOTO NNLA;

PEKBU3UTbI  [AOKYMEHTA, YAO0CTOBEPAIOLLEr0 JIMYHOCTb, W  PEKBU3UTbI CBUAETENbCTBA O
rocyapCTBEHHOM  perucTpaumm B  KayecTBe WHOMBUAYaNbHOro npegnpuHumaTens -  Ans
WMHAMBUAYANbHOTO NpeanpuHMMaTens;

€) PeKBM3UTbI BblAAHHOM BewaTeNto NMLEH3UK, AatoLei NPaBo OCYLLEeCTBAATb PacnpoCcTpaHeHme
NPoAYKLMM CpeacTBa MaccoBOW MHPOPMALMM C UCMNONAb30BAHUEM TEXHUYECKUX BO3MOXKHOCTEN CeTu
CBA3M TeNiepaAnoBeLL,aHMA onepaTopa CBA3K;

X) agpec 1 cnocob AOCTaBKKM cYeTa 33 OKasaHHbIe YCAYru CBA3W ANA Lefiel TeflepasuoBeLLaHms;

3) NnpaBa, 0653aHHOCTU U OTBETCTBEHHOCTb CTOPOH;

M) NOPAAOK M YCNOBUA NPUMEHEHUA ONepaToOpPOM CBA3M TEXHUYECKMX WM NPOrpamMHbIX CpeacTs
3alNUTbl OT HECAHKUMOHWMPOBAHHOIO A0CTyNna K CUrHanam Tesepaguonporpamm (B ciayyae WX
NpUMeEHeHUs);

K) CPOK eCTBUA AOTOBOPA;

N) NOpPAAOK pPacTOp)KeHUs [OoroBopa C BelaTesem, npeaycmaTpuBalowMii cBoeBpemeHHoe
npeaBapuTenbHOE U3BELEHNe onepaTopoM CBA3M abOHEHTOB O MpPEeKpalLeHMM A0CTaBKM UM CUrHana
TeNepagmMonporpaMmmbl 3TOro BelaTens.

41. B poroBope onepaTtopa CBA3WM C BeuwiaTeslemM [AO/MXKHbI 6blTb YyKasaHbl cinegylolime
CYLL,eCTBEHHbIE YCNOBUA:

a) nepeyeHb OKa3blBaeMbIX YCAYT CBA3W AN LeNieit TenepaauoBeLLaHus;

6) cuctema onnatbl YCAYr CBA3U ANA Lenei TenepagmoBeLLaHus;

B) NOPAAOK, CPOKM M Gpopma oniaThbl YCAYr CBA3K ANA LeNeit TenepagmoBeLLaHus;

r) 3oHa 06CcNyKMBaHMA onepaTopa CeTH CBA3M TeNlepaanoBeLL,aHus;

4) TexHonornyeckne napameTpbl CUTHANOB Tenepaanmonporpamm, onpeaeseHHble Bewartenem B
COOTBETCTBUMN C TEXHUYECKMMM HOPMaAMM U CTaHZapTaMu, KoTopble 06s3aH cobatogaTh onepaTop CBA3M



NpwW OKasaHWM yCayr CBA3M ANA Lenen TefiepagmoBeLlaHums.

42. OnnaTta BewaATeNeM YCAyr CBA3M ANA Lesel TeNepagumoBeLaHns MOXKET OCYLLEeCTBAATHCS
NoCPeACTBOM Ha/IMYHbIX UK BE3HANNYHbBIX PAacCYETOB HENOCPEACTBEHHO MOC/Ee OKa3aHMA ycayr, nytem
BHECEHWA aBaHCa UK C OTCPOYKOI NaaTexka.

43. OnepaTop cBA3WN 0653aH:

a) OKasblBaTb BELWATENO YCAYrM CBA3U A0S UeNel TenepasmoBellaHMA B COOTBETCTBUU C
3aKOHOAATe/IbHbIMM M WHbIMM  HOPMATMBHbIMW MPaBOBbIMM akTaMu Poccuitickolt  depepauymu,
HacTosWwmnmK MpasBunamu, TMLEH3NEN U LOFOBOPOM;

6) obecneunBaTb cObAOAEHNE TEXHONOTUYECKMX NAapPaMeTPOB CUTHAJIOB TEIePaaMONPOrpaMm nNpu
nx nepegave, a TakKe A0CTaBKe (€CNM NPeayCMOTPEHO 4OrOBOPOM);

B) Ha3Ha4yaTb NO COrNAcOBAHWIO C BeLLATE/IEM HOBbIM CPOK OKA3aHMA YCAyr CBA3M AAA Lenein
TeNepaguoBeLaHNsA, ecan  HecobntogeHwe cpoKkoB  6biio  obycnosneHo  obcTosTenbCTBaMMU
Henpeoao/IMMON CUbI;

r) sabnaroBpeMeHHO yBeLOMATb Bel,aTens O BBOAE B [AEWCTBME HOBbIX CPeACTB CBA3M,
BHEZPEHNN HOBbIX TEXHOMOTMYECKMX PELUEHUA B CBOEWN CETM CBA3M Te/NepafMoBeELLAHUA, NPOBEAEHUM
NPodUNAKTUYECKUX (PErNaMeHTHbIX) paboT B ceTU CBA3U TeslepagMOBELLAHUSA.

44. BewaTenb 0653aH:

a) BHOCUTb NNATy 33 OKas3aHHble eMy YCAyrn cBA3M AAA Lenel TenepaguoBelaHus U UHble
npeaycMoTpeHHble B LOTOBOpPE YC/AYrM B MOJIHOM 06beMe U B onpeaesieHHble LOTOBOPOM CPOKMU;

6) obecneuymBaTb COrNacoBaHHbIN C onepaTopom cBs3n becnepeboiHbIi peXXMm nogadym CUrHanos
TeNepagmMonporpaMmm;

B) obecneunBaTb Mepegayy Ha TeXHUYECKMe CpeacTea onepaTopa CBA3M  CUIHANOB
TeNepagmMonporpaMm, COOTBETCTBYHOLLMX TEXHUYECKMM NapameTpam, YKasaHHbIM B COOTBETCTBYHOLLUX
TEXHUYECKMX HOPMAX M CTaHAAPTAX;

r) coobwaTtb onepaTopy CBA3U B CPOK, He npesblllaowmnin 60 gHel, 06 MU3IMEHEHUN YKA3aHHbIX B
[0roBOpe CBeAEHUI O BelaTene.

V. NopsafoK M ycnoBUA NpUOCTaHOBAEHHUSA,
MU3MeHeHUA, NPeKpaLLEeHUA U PacTOPIKEHUA A0roBopa

45. OnepaTop cBA3WN M abOHEHT WM BellaTeNb BNpaBe B Ntoboe BPeEMA NO COrNaleHU0 CTOPOH
pacTOpPrHyTb LOrOBOP NPW YCNOBMM OMNAaTbl OKa3aHHbIX YCAYTr CBA3M ANA Uenei TenepajmoBeliaHus. B
Aorosope MoryT 6biTb NpPeaycMOTpeHbl cayyanm M MNOpPAAOK OLHOCTOPOHHEro OTKasa CTOPOH OT
MCMNOJIHEHUA J,0TOBOPA.

46. B cnyyae HapyweHua aboHeHTOM UK BewaTenem TpeboBaHMIA, CBA3aHHbIX C OKa3aHUEM yCayr
CBA3M ANA LUefnel TenepaguoBellaHus, YCTaHoBAEeHHbIX ®egepanbHbiM 3akoHom "O cBa3su",
HacToAwMMK MpaBMNamu M 4OrOBOPOM, B TOM UYMC/Ie HapyLleHUs CPOKOB ONaaTbl OKa3aHHbIX yCayr
CBA3M ANA uenel TenepagnosellaHnn, onepaTop CBA3M BNpaBe MPMOCTAaHOBUTb OKasaHMe YCAyr CBA3M
ANA uenei TenepaguvoBewaHMa A0 YCTPaHEHMA HapylueHus, yBeaomuB o6 3Tom aboHeHTa uau
BewarTens.

B cnyyae HeycTpaHeHMs TaKOro HapylleHMs No WUcTeyeHMM 6 mecaueB C AaTbl NOJyYeHMUs
aboHeHTOM UK BeljaTesieM OT ofnepaTopa CBA3W yBeAOMIEHUA B NMUCbMEHHON ¢popme O HamepeHUu
NPMOCTAaHOBUTb OKasaHMe YCAyr CBA3M ANnA Uenei TenepagvoBellaHWa onepaTop CBA3M B
OAHOCTOPOHHEM MopAAKe BNpaBe PacTOPrHyTb 40rOBOP.

47. B cnyyae oKasaHuA yCAyr cBA3W ANA Lenell KabenbHOro BelaHWs geilcTeBuMe AOroBopa C
aboHEeHTOM MOMKeT 6biTb NPUOCTAHOBAEHO MO NMUCbMEHHOMY 3asiBIeHUI0 aboHeHTa B C/ly4Yae C4ayuun B
Haem (nogHaem), apeHay (cybapeHay) NomelLeHUs, B TOM UYMC/IE XKUIAOTO MOMELLEeHUs, B KOTOPOM
YCTaHOBAEHO MONb30BaTe/NbCcKkoe (OKoHeyHoe) obopyaoBaHMe, Ha CPOK AeicTBMA [0roBopa Hailma
(nogHalima), apeHabl (cybapeHabl).

48. B cnyyae okasaHuA yCAyr cBA3W ANA ULenei KabenbHOro BewaHWa ¢ NUCbMEHHOrO coriacua
aboHeHTa-rpaxgaHnHa B O0roBOP MOeT 6biTb BHECEHO M3MeHeHWe, Kacaloweecs yKasaHuA B HeM
HoBOro aboHeHTa-rpa)kgaHuHa. MpyM 3TOM HOBbIM abOHEHTOM MOMEeT CTaTb YNeH CeMbM aboHEeHTa,
3aperncTpMpPOBaHHbIM MO MeCTy XuTenbcTBa aboHeHTa WAM  ABAAOWMIACA Y4Y4aCTHUKOM obLuel
COBCTBEHHOCTM Ha MNOMeleHWe, B KOTOPOM YCTAaHOB/JEHO MNO/Ab30BaTe/NbcKoe (OKOHeuyHoe)



obopyaoBaHue.

49. Mpw peopraHMU3aunmn UAN NepemMMmeHoBaHMM aboHeHTa - OPUAMYECKOTO ANLA WX BewaTens -
IOPUAMYECKOTO /iMLa (33 MCKAIOYEHMEeM peopraHusauumn B ¢Gopme BbIAENEHUS UAU pasgeneHus) B
[0roBOP MOXKET bbITb BHECEHO M3MEHEHME, Kacatow,eecs YKa3aHUA B HEM NPaBOMNPEEeMHUKA MU HOBOTO
HaMMeHOBaHMA aboHeHTa - PUMAMYECKOro /vua WAM Bewartena - topuanyeckoro auua. Mpwu
peopraHM3aunmn PULMYECcKoro anua B Gopme BbiAENEHUA UAN pa3fesieHUsa BOMpoC O TOM, C Kem U3
NpaBoONpPeeMHUKOB C/ieAyeT 3aK/Al4YMTb [AOrOBOp, PEelaeTcas B COOTBETCTBUM C pPasAenUTesIbHbIM
6anaHcom.

50. B cnyyae ecnu aboHeHTy OKasbiBAaeTCA yc/ayra CBA3M AM1A Lefeil KabenbHOro BewaHusa, npu
npeKkpaweHnn y aboHeHTa npaBa BAafeHUA UKW NONb30BaHWUA NOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO
nosib3oBaTesibCckoe (OKoHeyHoe) obopyaoBaHMe, agoroBop c aboHeHTOM npekpawaetca. MNpu aTom
onepatop CBA3M, ABAAIOWMIACA CTOPOHOM 3TOro Aorosopa, No TpeboBaHWIO HOBOrO BAagesbLa
YKa3aHHOro nomelieHua 06s3aH B TeyeHne 30 gHel 3aKAUYNTb C HUM HOBbI 4,0T0BOP.

51. B cnyyae ecnu BHeceHWe U3MEeHeHWIA B AOroBOP MOBAEKNO HeobX04MMOCTb BbINOJHEHMUA
onepaTopom CBA3M COOTBETCTBYIOWMX PaboT, cBA3aHHbIX ¢ obecneyeHMem A[0CTyNa K CETU CBA3M
TeNepajMoBeLLaHUA onepaTopa CBA3K, 3Tn paboTbl NoanexaT onnare.

VI. MopanoK npeabaBaeHna U PaCCMOTPEHMUA NPeTeH3M

52. ABOHEHT 1 BellaTe/Ib BNpaBe 06)KasnoBaTb peweHua U gencrteua (besgelictene) onepartopa
CBA3M, CBA3AHHbIE C OKa3aHWeM YCAyr CBA3W AN1A Lenel TenepaanoseLlaHmn.

53. OnepaTtop cBA3K 06A3aH UMETb KHUTY anob 1 NpeasoxKeHuin 1 BblgasaTb ee No TpeboBaHuio.

54. PaccmoTpeHue Kanobbl aboHEeHTa oOcywecTBAseTcaA B MNopAAKe, YCTaHOBJEHHOM
3aKoHoZaTenbcTBOM Poccuitickoit Pepepaumu.

55. MpK HEUCNONHEHUN UKW HeHaZNeXKallem MCNONHEHUM ONepaTopoM CBA3M 0653aTeNbCTB Mo
OKa3aHWIo YCAYr CBA3W ANA uenei TefepaanoBelaHua aboHEHT MKW BelaTeNb A0 obpalieHusa B cys
npeabaABAseT onepaTopy CBA3M NPETEH3UIo.

56. MNpeTeH3ns aboHeHTa WAKW BellaTensa nNpeabABAAeTCA B MUCbMEHHOW ¢opme WM NogneKuT
pervcTpaunm B ieHb ee NoayyeHus onepaTopom CBA3u.

MpeTeH3un no BOMNPOCAM, CBA3AHHbIM C OTKAa3OM B OKas3aHMWM YCAyr CBA3M 4Aa  uenew
TeNepagMoBeLLaHUsA, C HECBOEBPEMEHHbIM WAM HeHag/NeXalum WCNoNHeHWeM 0653aTenbCTs,
BbITEKAIOLWNX U3 40roBOpPA, NPeabABAAIOTCA B TeYeHUe 6 MecALEeB CO AHA OKasaHMA YCAyr CBA3WU ANSA
uenen TenepagmoBeLLLaHNs, CO AHA 0TKasa B UX OKa3aHWM UM BbICTAaBAEHMA CYETa 33 OKa3aHHYI0 yCayry.

K npeTeH3uu npunaraloTca Konua AOroBopa, a TaKKe MHble HeobxoAumble ANA PacCMOTPEHUSA
NPeTeH3nn [OOKYMEHTbl, B KOTOPbIX AOO/KHblI OblTb YyKasaHbl CBEOEHWA O HEWUCMONHEHUU WK
HeHag/exalwem WMCNoAHeHUM 0653aTenbCcTB NO AOroBOPY, a B C/Ayyae NpeabaBAeHUA MPeTeH3UU o
BO3MelLEeHUM yuepba - 0 paKTe M pasmepe NPUYMHEHHOTO ylepba.

57. MpeTeH3ua paccmaTpuBaeTcs onepaTopom CBA3M B CPOK He bosnee 60 pgHel c 4athbl
perucTpauumn npeTeHsnm.

O pesynbTaTax pPacCMOTPEHUs MPETEeH3UU onepaTop CBA3WU A0/KEH COObLWWUTb B MUCbMEHHOM
dopme npeabauBLIEMY ee abOHEHTY UK BelLaTento.

OTKa3 B y40BNETBOPEHUN NPETEH3UMU A0KEH BbITb MOTUBUPOBAH.

B cnyyae ecnm npeTeHsus 6blna NpuM3HaHa onepaTtopom CBA3M OBOCHOBAHHOW, BblABAEHHbIE
HeAOoCTaTKM NoANeKaT YCTPaHEeHMIO B Pa3yMHbI CPOK, Ha3HaYeHHbI abOHEHTOM UK BelLaTeNem.

B cnyyae ecan onepaTopom cBA3W 6bliM  Npu3HaHbl 06OCHOBaHHbIMKM TpeboBaHua 06
YMeHbLIEHUWN pa3mepa oNnaaTbl OKa3aHHbIX YCAYT CBA3U ANA Lenei TefiepafuoBeLLaHmaA, 0 BO3MELLEHUN
pacxo4o0B NO YCTPaHEHUIO HeA4OCTaTKOB CBOMMM CUMAAMM UKW TPETbMMU NLAMM, a TaKkKe O Bo3BpaTe
yNAayeHHbIX 33 OKasaHue yCayr CBA3M ANA LeNei TeflepauoBeLLaHMA CPpeacTs U BO3MeLLeHUN YObITKOB,
NPUYUHEHHBIX B CBA3W C OTKA3OM OT NPeAOCTaBAEHUA YCAYr CBA3W ANA Lenel TenepagvoBellaHus,
YKa3aHHble TpeboBaHMA noasexaT yaosaeTsopeHuto B 10-4HEBHbIN CPOK C AaTbl MPU3HAHMA NpeTeH3un
0b60CHOBaHHOW.

MpW OTKNAOHEHUM MNPETEeH3UM TMOJMHOCTbI0O WAM YacTMYHO AMBO HemnosydyeHMM oOTBeTa B
YCTaHOBAEHHbI CPOK abOHEHT MK BelaTeb BNpase NPeabaBUTb UCK B CYA.



VII. OTBETCTBEHHOCTb CTOPOH

58. 3a Heucno/sHeHWe WAW HeHagjexawee WcnosHeHue 0653aTeNnbCTB NO A0roBOPY MeXay
onepaTtopom cBA3M M abOHEHTOM MWAM BellaTesleM ofnepaTtop CBA3M HeceT OTBETCTBEHHOCTb B
cneayowmnx caydanx:

a) HapyweHue CpPOKOB NpeaocTaB/iieHUs aboHEeHTy WAWM BelaTento AoCTyna K CeTu CBA3U
TeNepagmoBeLLaHus;

6) HapyweHue YCTaHOB/MEHHbIX B [AOrOBOPE CPOKOB OKa3aHMA YCAyr CBA3M ANA  uenei
TeNepagmoBeLLaHus;

B) HEOKa3aHMWe YyCAyr CBA3U ANA Lenel TefepafnoBeLLaHma, yKa3aHHbIX B 4OrOBOPE;

r) HeKayecTBEHHOE OKa3aHWe YCAyr CBA3M JAa Uenen TenepaguoBellaHus, B TOM 4yucie B
pesynbTaTe HeHaA/1eXKalllero CoAepKaHua CeTu CBA3M TeslepaanoBeLaHms.

59. B cnyyae HEMCNONHEHMA UKW HEHaZeXKalero NCNoHEHUA ONepaTopoM CBA3U 0653aTeNbCTB
B COOTBETCTBMM C AOTOBOPOM abOHEHT UM BewaTenb Bnpase notpeboBaTb N0 cBOeMy Bbibopy:

a) 6e3BO3MEe34HOr0 YCTpaHeHWs HeAOCTaTKOB MO OKasaHWIo YyCAyr CcBA3SW ANsa  uenew
TeNepagmoBeLLaHus;

6) cooTBETCTBYIOLW,Ero YMEeHbLEHUA CTOMMOCTM YCAYT CBA3U ANA Lenel TenepaanoseLlaHms;

B) BO3MeLL,eHNA NOHECEeHHbIX aBOHEHTOM MM BellaTeleM Pacxo4oB No YCTPaHEeHUIO HeA,0CTaTKOB
OKa3aHHOW yCAyru cBA3W 4NN Lenei TenepaamoBeLLaHma CBOMMW CUAaMUN MU TPETbUMU IULLAMMU.

60. B cnyyae HapyweHua onepatopom cBA3WM TpeboBaHMI 06 orpaHMyYeHWUM pacnpocTpaHeHus
cBegeHnin 06 aboHeHTe-TpaXkgaHWHe, CTaBLUMX €My W3BECTHbIMU B CWIY WCMONHEHWA A0roBopa,
onepartop cBaA3n no TpeboBaHUIo aboHEHTa BO3MELLLAeT MPUYMHEHHbIE STUMWN AEeNCTBUAMM YObITKU.

61. Mpwn HapyLleHNN onNepaTopOM CBA3M YCTAHOBIEHHbIX COOKOB OKa3aHWUA YCAYyr CBA3W AN1A uenei
TeNepagmoBeLLaHuA aboHeHT-rpaxAaHMH No cBOeMy Bblibopy Brpase:

a) Ha3HauyMTb OMNepaTopy CBA3UM HOBbLIW CPOK, B TEYEHME KOTOPOro AO0KHA ObiTb OKasaHa ycayra
CBA3M ANA Luenen TenepagmoBeLlaHns;

6) NnoTpeboBaTb YMEHbLIEHNA CTOMMOCTM YCYTU CBA3M 1A Lenei TenepagnoseLlaHms;

B) pacTOPrHyTb 4OrOBOP.

62. OnepaTop CBA3M NPU HapyWeEHMM CPOKOB NpenocTaBiaeHuUs aboHeHTy J0oCTyna K ceTu CBA3WU
TeNepagMoBeLLaHUA ynnaunsaeT aboHeHTY-rpaXaaHUHY HeyCTOWKY B pasmepe 3 NpoueHToB NaaTbl 3a
npegocTasaeHne aboHEHTY AOCTyna K CeTU CBA3M TenepagMoBelLaHUs 3a Kakabld AeHb MPOCPOYKM
BNJOTb A0 Hayana obecneyeHus aboOHEHTy AOCTyna K CeTW CBA3M TenepaguoBellaHus, ecnu bonee
BbICOKMI pa3mep HEYCTOMKWM He yKasaH B gorosope, Ho He 6onee pasmepa yKasaHHOM B Aorosope
naaTbl 3a NpeAocTaBAeHne aboHEeHTy A0CTyMNa K CeTU CBA3U TeNepaMoBeLLaHus.

63. B cnyyae HenpeAacTaBAeHWsA, HEMONHOTO WAM  HECBOEBPEMEHHOro npeAacTaBiAeHuUs
MHPopMauumn 06 oKasaHMM YCAYyr CBA3M ANA Lenel TenepaamoBeLLaHMA aboHeHT-rpaskaaHuH BNpaBe
OTKa3aTbCA OT UCMOJIHEHUA A0TOBOPA U NOTPeboBaTb BO3MELLLEHUA NOHECEHHbIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb Nepes, onepaTopoM CBA3W B CAeAYIOWMX CAyYanX:

a) HeonnaTa, HenosHaa WAW HecBOeBPeMeHHas onjata Yycayr CcBA3W  Ana  uenei
TeNepagmoBeLLaHus;

6) HecobniogeHue 3anpeTa Ha NOAKAOYEHME K abOHEHTCKOW pacnpepenuTenbHol cucteme
No/Ib30BaTe/IbCKOro (OKOHeYHoro) ob6opyAoBaHWA, He MMElLWero AOKYMeHTa, MOATBEep:KAAloLLEero
COOTBETCTBME YCTAaHOB/IEHHbIM TpeboBaHWAM, WAM 3anpeTa Ha NOAKAOYEHWE MONb30BaTE/IbCKOro
(okoHeyHoro) ob6opyao0BaHNA TPETBUX NNLL.

65. BewaTenb HeceT OTBETCTBEHHOCTb Nepes, onepaTopoMm CBA3U B CAeAYIOWMUX CAyYanX:

a) HeonnaTa, HenosHaa WAW HecBOeBPeMeHHas onjata Yycayr CcBA3W  Ana  uenew
TeNepagmoBeLLaHus;

6) HecooTBeTCTBME TEXHUYECKUX MapamMeTpOB CWUrHa/NOB Tefepasuonporpamm TeXHUYECKUM
HOPMaMm U CTaHZapTaM Npu nepeaaye 3TUX CUTHANOB Ha TEXHUYECKME CPeAaCcTBa onepaTopa CBA3Y;

B) HeobecneyeHne becnepeboMHOro pexmma nogavm CUrHaoB Teepagnuonporpamm.

66. B cnyyae HeonnaTbl, HEMOJHOW WAM HECBOEBPEMEHHOW OnnaTbl YCAYr CBA3W ANA uenen
TenepagMoBeLLaHna aboHEeHT-TpaskAaHMH yniaynBaeT onepatopy CBA3W HeycToMKy B pasmepe 1
NPOLEeHTa CTOMMOCTM HEOM/JaYeHHbIX, OMJaYeHHbIX He B MOJHOM Ob6beme MAU HEeCBOEBPEMEHHO
OMNJIAaYeHHbIX YCAYr CBA3SW ANA uenei TenepaguoBellaHUs (ecin MeHbluMi pasmep He yKasaH B



OOroBOpe) 3a KawAablid OeHb NPOCPOYKM BMAOTb A0 AHA NOTalleHUs 3a40/KEHHOCTU, HO He 6onee
CYMMbI, Nogsiexallel onnare.

67. B cnyyae HecobniogeHus aboHeHTOM 3anpeTa Ha NogKAOYeHMEe K aboHeHTCKoW
pacnpefenntenbHOM cucTeme NoAb30BaTE/NbCKOro (OKOHEYHOro) 0b6opyaoBaHMNA, HE COOTBETCTBYHOLLENO
yCTaHOBAEHHbIM TpeboBaHUAM, WAM NOAb30BaTE/NbCKOrO (OKOHeYyHoro) obopyaoBaHUA TPeTbUX ML
BO3MELLEHUIO NoANexKaT NPUYMHEHHbIe TaKUMU AelCTBUAMM aboHeHTa yObITKM onepaTopa CBA3MW.

68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTb 3a COAep)KaHue Tesepaguonporpamm,
pacnpocTpaHaeMblX NO CeTU CBA3M TeslepafnoBeLLaHmA.

OnepaTop CBA3WM He HeceT OTBETCTBEHHOCTb 33 CHMXEHME KayecTBa OKasblBaemblX aboHeHTam
YCAyr CBA3M ANA Lenen TenepaanoBeLl,aHns, ecn 3To Bbi3BaHO HEUCNPABHOCTAMU abOHEHTCKON MHUK
M abOHEHTCKOM pacnpesennTeslbHON CUCTEMbI, HAXOAALLMXCA B NOMeLL,eHUN aboHeHTa.

69. CTopoHbl [pgoroBopa 0CBOBOXKAATCA OT OTBETCTBEHHOCTM 33 HEWUCNOSHEeHMe Wan
HeHag/exalee UCNoNHeHUe 0653aTenbCTB MO AOTOBOPY, €CAN AOKAXKYT, YTO UX HEUCTNONHEHUE UM
HeHag/exalee UCNoaHeHWe NPoU30oLLN0 BCeaCTBUE AeNCTBMA 0BCTOATENLCTB HEMNPEO4ONMMON CUbI
WAW NO BUHE APYrol CTOPOHbI.




